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Here's a 


This rather new type of insurance has never been 
widely sold. Yet there are many prospects in every 
business and profession. Practically all your com- 
mercial, industrial and professional clients need either 
or both—Valuable Papers or Records Insurance and 
Accounts Receivable Insurance. 


Valuable Records 


It’s truly hard to think of a way of earning a living 
that doesn’t involve some records or papers which it 
would be costly in both materials and labor to replace. 
Basically there are all types of files and lists and ref- 
erences. There are maps and charts, diagrams and 
drawings—to say nothing of documents such as deeds, 
abstracts and mortgages. 


Accounts Receivable 
Most businesses have four major insurable assets in 
their financial statements: real property, furniture and 
fixtures, inventory and accounts receivable. Business- 
men routinely insure the first three. But the fourth 
one, the nearest of all to cash, and usually the largest 
or second largest of the four, is often left uninsured. 
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Security-Connecticut Companies, Dept. 37D, New Haven, Conn. 
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for which YOU have a 
THOUSAND PROSPECTS!" 


FIRE ° MARINE 
HOME OFFICES: New Haven, Connecticut 


SS SS SSS SS SS SSS SSS SC SS SSCS SS SSS SSCS SPS SSCS SSCS SF SSS SSS SSCS CSS CSS SC SS SSCS ee ee ee eo, 


Please mail me, without cost or obligation, your new Agency Sales Bulletin on Valuable Pavers 
and Accounts Receivable Insurance, and a sample of your new folder on this subject 
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Yet experience shows that if accounts receivable rec- 
ords are lost or destroyed, less than half are collected. 


Low Cost — All Risk 
These forms take fire insurance rates with certain 
loadings and deductions. Yet they are all risk contracts. 
All the ECE hazards, and many others not in the ECE, 
are thrown in for good measure. Actually most fire 
policies exclude records and papers. These are strong 
selling points. 


New Promotion Plan—Get FREE COPY 

In the new issue of our Agency Sales Bulletin we tell 
what the contracts cover, how to build a prospect 
list and how to advertise and sell these two lines for 
which you have so many prospects. There's a sug- 
gested letter to send to the prospects and a new, 
attractive, three-color folder to send with the letter. 
We'll be glad to send you this material, without cost 
or obligation. Ask your secretary to complete and 
return the coupon, today. It may well lead to a sub- 
stantial increase in business for vour agency. 


Counily INSURANCE COMPANY OF NEW HAVEN 


INDEMNITY COMPANY 


. CASUALTY ° BONDS 
PACIFIC DEPTS: 248 Battery Street, San Francisco, Calif 
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Insurance Loss 
in Vicksburg Blow 
May Hit $10 Million 


Off Season Twister 
True to ‘53 Form of 
Hitting Heart of City 


The savage and unusual windstorm 
loss record of 1953 was ferociously 
punctuated in the dying hours by the 
tornado that devastated the central 
business district of Vicksburg Saturday 
evening. This was in keeping with the 
1953 tradition of tornadoes striking in 
the principal sections of important 
cities, viz., Waco, Worcester, Wichi- 
ta and Cleveland. It was further in the 
tradition of striking in a territory that 
had not been tornado-prone. This was 
the first tornado in Vicksburg in 100 
years, it was said. But the Vicksburg 
blow added a fillip of its own by com- 
ing at a period of the year when torna- 
does are regarded as all but impossible 
of occurrence. The only favorable as- 
pect of 1953 from a wind loss stand- 
point was the fact that the hurricane 
season had been gotten through with 
no important loss and insurance man- 
agement had good reason to feel that 
the books could be closed on the wind- 
storm story this year when the Vicks- 
burg jolt occurred. 


By Monday afternoon the best in- 
formed insurance guess was that the 
insurance loss at Vicksburg would be 
in the range of $10 million. The daily 
newspapers at the same time were 
estimating the property loss at $25 
million. There was a count of 32 dead 
and more than 200 missing and it was 
feared that there might be numerous 
additional bodies uncovered as the 
debris removal progressed. R. G. Bach- 
man, general manager of the south- 
eastern department of General Adjust- 
ment Bureau, flew to Jackson and then 
went on to Vicksburg Sunday with W. 
H. Davidson, manager of the fire di- 
vision at Atlanta, and R. K. Rice, in- 
land marine manager. They made a 
general survey and helped to arrange 
for setting up temporary offices in the 
Jefferson Davis hotel. By Tuesday 
eight telephone trunk lines had been 
put through to that office. 

Donald Sherwood, general adjuster 

for National Board, left Monday for 
Vicksburg. Catastrophe serial 46 was 
assigned to the losses at Vicksburg and 
in the concurrent tornadoes elsewhere 
in Mississippi and in Arkansas and 
Louisiana. 
_ The GAB Vicksburg office is located 
in the First National Bank building 
With B. O. Bailey as the local manager. 
This building, which is a 10 story 
Structure, was seriously involved in 
the tornado and it could not be en- 
tered until Monday. 

It is estimated that there are 2,500 
losses, This includes 600 to 700 dwell- 
Ings which are of a substandard and 
modest class. It is estimated that about 


} 400 of these dwelling losses are total 


(CONTINUED ON PAGE 34) 
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1953 Crop-Hail 
Premiums Hit New 
High of $44 Million 


Premiums of member companies of 
Crop-Hail Insurance Actuarial Assn. 
curing 1953 totaled $44,721,601. This 
compares with $43,439,670 in 1952 and 
undoubtedly sets a new record. Crop- 
Hail Assn. members account for nearly 
all of the hail business in the U. S. 

Officers of the association will hold 
their annual meeting this week at Chi- 
cago, and it will be preceded by a day 
or two by the meeting of Hail Insur- 
ance Adustment & Research Assn. 

The 1953 losses of $24,894,049 com- 
pare with $21,313,708 for the previous 
year, and the loss ratio is thus in- 
creased from 49.07 to 55.66. This, how- 
ever, is a better year than was antici- 
pated when the season got off very 
slowly in the southwest and the premi- 
ums for such key states as Texas, Kan- 
sas, and Oklahoma were down near- 
ly $7 million. As the growing season 
progressed in the north, business pick- 
ed up and the companies wound up 
with an increase. Crops in the northern 
states, especially the Dakotas and Mon- 
tana were excellent. The hail people 
also feel the fact that there are more 
companies in the business has con- 
tributed to the premium gain, and this 
is boosted further by the broadening 
of coverages that has taken place in 
recent years. 

One of the most significant hail oc- 
currences this year was the unexpec- 
tedly high loss ratio in [llinois. The 
companies had premiums there of $1,- 
744,856, and the losses amounted to 
$2,935,370, a ratio of 168.2, a circum- 
stance that had the effect of drawing 
a number of hail writing companies 
very close to the red. 

North Carolina, with $7,409,708 in 
premiums, took over from Kansas this 
year as the No. 1 hail state. In second 
place is Montana, which was seventh 
in 1952, the premiums there being 
$3,615,106. In Kansas, the premiums 
went down from $8,700,055 in 1952 to 
$3,451,938 this year, but Kansas still 
is the third largest hail state. The 
drought also had its effect in Texas 
where the writings decreased from $4,- 
264,038 to $3,127,193. 

The premiums and losses by states, 
together with the loss ratio and the 

(CONTINUED ON PAGE 14) 


North America to 
Quit Rating Bureaus 
on Dwelling Lines 


North America and Philadelphia F. 
& M. have notified rating bureaus over 
the country that they are terminating 
their subscriberships to the rating 
services of the organizations on dwell- 
ings, including the seasonal kind, and 
contents, effective March 1. Fire, ex- 
tended coverage, additional EC, wind- 
storm and hail, vandalism and mali- 
cious mischief and rents and additional 
living expense are included in the no- 
tice. 

The notice is to have no effect on 
the subscription of the two companies 
to the remaining services of the bu- 
reaus. 

In the business, the action is taken 
as a harbinger of completely independ- 
ent action by North America on rates 
and forms for the dwelling class, and 
hints at the intention of the company 
to meet in this area the competition of 
Allstate, all-risk and all the rest of the 
forms and prices that have appeared 
in this field in recent years. 


North America has written its agents 
that it is taking steps to change its fil- 
ing procedure on dwellings and auto 
physical damage risks. It intends to 
make these filings itself but states that 
they will be identical with one excep- 
tion. In case of individual special risks 
which differ materially from those 
contemplated within the terms of these 
filings the company may present ap- 
propriate modifications to meet the 
needs of the insuring public to the in- 
surance departments for their consid- 
eration. 

North America, Philadelphia F. & M. 
and Indemnity of North America have 
notified National Automobile Under- 
writers Assn. of their intention to ter- 
minate their subscriberships, effective 
March 1. 

In the fire rating bureaus, in con- 
nection with North America’s dwell- 
ing class action, the question immedi- 
ately raised was whether an insurer 
can be in the bureau, even as a sub- 
scriber, for some classes and out for 
others. There were indications mid- 
week that other insurers in the bureaus 
would resist the North America move, 
probably on this issue. 








Late News Bulletins... 





Wisconsin Fire Rates on Commercial Classes Cut 
Commissioner Lange of Wisconsin has announced a reduction in fire rates 
ranging between 5% and 15% on mercantile and manufacturing risks, public 
buildings and buildings under construction, effective Jan. 1. Dwelling rates and 
farm property rates are not affected. The total reduction is estimated at $1,760,- 


000. 


In addition, the underwriting rules were liberalized to permit the writing 
of all risks, except reporting form policies and grain elevators, for a term in 
excess of one year at 75% of the annual rate. The request of Fire Insurance 
Rating Bureau for an increase of $1,500,000 in EC endorsement rates, due to 
several unusual windstorms during the last few years, was held in abeyance 
pending accumulation of additional statistics. The commissioner did permit 


(CONTINUED ON 


PAGE 36) 


NAIC Smothers 


Provocative Issues 


at Miami Beach 


Industry Wins UA 
Issue—New York 
Defeated on All Scores 


National Assn. of Insurance Commis- 
sioners at its Miami Beach mid-winter 
meeting smothered a number of pro- 
posals that were causing distress to the 
industry or at least to important seg- 
ments of it. On several important 
scores the association was defeating 
what was primarily a New York posi- 
tion or program. The New York depart- 
ment left the scene of the fray without 
even any crumbs. The New Yorkers 
were obviously groggy when it was all 
over and were asking in a somewhat 
jocular vein whether New York had 
ever been lower on the NAIC totem 
pole than it is today. 

. . +o 

On the all-important question of 
uniform accounting the property insur- 
ance people scored an outright and 
overwhelming victory, and the life in- 
surance people were satisfied that a 
showdown was averted at this time 
and that the decision was to set up a 
subcommittee to go into the matter 
further. 

On the property insurance side the 
specific proposal that was causing all 
the high blood pressure was a para- 
graph in a report of a joint subcom- 
mittee of technicians of the committees 
on rates and rating organizations and 
uniform accounting. This recommended 
in effect that uniform accounting in- 
dications be given some recognition in 
the rate making process. The session 
at which this matter was debated in the 
open was the most largely attended and 
the most exciting period of the con- 
vention. The upshot of it was that the 
committee on rates and rating organ- 
izations by a vote of 8 to 4 killed the 
subcommittee report and the uniform 
accounting committee gave it the death 
knell unanimously and then NAIC in 
its final executive session adopted the 
reports of these committees. 

On the life side, the proposal that 
was adopted was to set up a subcom- 
mittee of the life committee on uni- 
form allocation of income and expense. 
This was the proposal that was made 
by Superintendent Bohlinger of New 
York and that was concurred in by 
the industry, but in the executive ses- 
sion of the life committee the New 
York department suffered a defeat. 
Mr. Bohlinger wanted this subcommit- 
tee to consist of technicians but Fischer 
of Iowa, who subsequently became the 
new chairman of the life committee, 
insisted that the subcommittee consist 
of full commissioners. The Fischer 
view prevailed. 

In the open debate on uniform ac- 
counting for property insurance, all 
segments of the industry except Amer- 


ican Mutual Alliance appeared in op- 
(CONTINUED ON PAGE 19) 
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DECISION SETS PRECEDENT 


Jury Finds Radium 
Capsule Rupture Is 
Explosion Under EC 


CINCINNATI—Keleket X-Ray Corp. 
won a jury verdict in U.S. court in its 
suit against American Alliance and 
eight other fire companies on the ques- 
tion of whether rupture of a small 
capsule of radium sulphate constitutes 
“explosion” within the meaning of the 
extended coverage endorsement. The 
case, which has attracted interest 
throughout the insurance business be- 
cause there is no legal precedent on 
this point, involves both property dam- 
age and business interruption insur- 
ance. 

By agreement among the attorneys 
and Judge Druffel, the case was sub- 
mitted to the jury solely on the ques- 
tion of whether an explosion occurred. 
The policies were written with the 
older extended coverage endorsment, 
with no exclusion of atomic fission or 
radioactive force. It is believed that 
the insurance companies will appeal, 
because of the importance of the ques- 
tion, although probably no action will 
be taken until the amount of loss is 
determined by the court here. 





The business interruption loss, by 
far the larger in this case, will be 
referred to a federal master in chan- 
cery for determination. This procedure, 
unusual in insurance cases, was pre- 
viously agreed upon by the attorneys, 
in order to keep this complicated ques- 
tion away from the jury. The amount 
claimed is $227,498. The plant was 
closed for several months, primarily 
for decontamination, during which 
time employes underwent regular 
physical examinations. 

The property damage loss is consid- 
erably smaller, being largely a mat- 
ter of expense of decontamination, and 
will be adjusted by the insured and 
Western Adjustment. Little difficulty 
is expected in determining this amount. 

R. P. Goldman and J. A. Segal of 
Paxton & Seasongood represented Kel- 
eket X-Ray and W. A. McKenzie of 
Graydon, Head & Ritchey the insur- 
ance companies. 

An interesting sidelight of the loss, 
which occurred July 24, 1951, was con- 
tamination of a Cadillac automobile. 
North America paid, under compre- 
hensive physical damage cover, the 
expense of removing the upholstery, 
shipping it to Oak Ridge, Tenn., in a 
special container for disposal, decon- 
taminating the frame and chassis and 
replacing the upholstery. This loss was 
not involved in the suit. 





Heldstad Joins Continental 


Cas. in Mich. Fire Post 
Robert Heldstad has joined Conti- 


nental Casualty as Michigan state 
agent in the new fire division. Mr. 


Heldstad is a graduate of Michigan 
State and for three years was with 
Michigan Inspection Bureau. More re- 
cently he has been with North British. 
His new headquarters will be at De- 
troit. 


J. W. Nickerson, whose appointment 
as associate state agent for Illinois for 
Pacific National Fire was reported in 
the Nov. 26 issue, also is acting in the 
same capacity for Paramount Fire. 





Important figures at NAIC convention: 
Craig Cunningham, Zurich, New York; 
Fred Hume, Louisiana department; Commissioner Martin of Louisiana, and 
Commissioner Sullivan of Kansas. Pictures by Harry H. Fuller. 


Commissioner Dickey of Oklahoma; 
E. J. Savage, Zurich, Chicago; S. 








Tex. A&H Rallies 
Attract 350 


The sales congress sponsored by Tex- 
as Assn. of A. & H. Underwriters that 
wound up Dec. 3 after having visited 
four cities, was attended by approxi- 
mately 350 persons. Preceding each of 
the four sessions there was a luncheon. 

The program was the same in each 
town. Talks were given by Earle R. 
Bennett, Provident Life & Accident, 
Tampa, Fla.; E. H. “Count” Mueller, 
Provident Life & Accident, Milwaukee; 
Ross C. Fox, regional group manager 
at Houston for Bankers Life of Des 
Moines, and Reginald W. Snyder, 
Houston district manager of American 
Hospital & Life. 

John Delaney, American General of 
Houston, was chairman of the congress 
for all four cities and served as master 
of ceremonies at the sessions. 





Aviation Vending 
Machine Deal at 


Chicago Hits Impasse 

U. S. Judge John Barnes at Chicago 
has refused to issue a temporary re- 
straining order asked for by Associ- 
ated Aviation Underwriters to prevent 
the city of Chicago from removing its 
19 aviation accident vending machines 
from the Chicago Municipal Airport. 

This seems to pose some kind of a 
problem for everybody concerned. The 
city has agreed to award the so-called 
franchise for this business to Mutual 
Benefit H. & A. and Continental Casu- 
alty after there was some spirited com- 
petitive bidding in which offers as 
high as $70,000 plus a percentage of 
premiums were offered to the city. 

Part of the confusion arises because 
the Associated machines are located in 
the units leased by the airlines, and 
the airlines are reluctant to take sides 
or to throw Associated out. 

The assistant corporation counsel of 
Chicago was quoted in Chicago news- 
papers as saying Associated’s machines 
would be out of the airlines’ premises 
by 5 p.m. the day the order was issued, 
but this did not take place. 


Oakland Agents Give to Contest 

Oakland, Cal., held its fire house 
and police station Christmas decora- 
tion contest. This annual affair was in- 
stigated in 1951 by Oakland Assn. of 
Insurance Agents and is held in co- 
operation with the coordinating coun- 
cil of the police and fire departments 
of Oakland and the Oakland Tribune. 
There are cash prizes ranging from 
$25 to $500, and the association has 
donated $3,275. The sponsorship of 
this activity is part of the association’s 
over-all fire prevention and public 
safety program. 


Hartford to Have 
25% Stock Dividend 


Hartford Fire has asked for approv- 
al of declaration of a 25% stock di- 
vidend. The dates have not been set. 

This will increase the capital from 
$16 to $20 million. The par value of 
the shares is $10. The last previous 
stock dividend was in 1949 when the 
capital was increased from $12 mil- 
lion. At Dec. 31, 1952 the policyholders 
surplus of Hartford Fire on the state- 
ment basis was $177,482,320. 

The stock of Hartford Fire is quot- 
ed at about $173 bid. 





Pa. Insurance Unites 
in Statement to 
Oppose Compulsory 


Six of the leading insurance com- 
pany and agent organizations in Penn- 
sylvania have joined to put out a 
statement on the question of compul- 
sory automobile in Pennsylvania. 

The statement the insurance 
business in Pennsylvania recommends 
against enactment of compulory legis- 
lation on the grounds that it does noth- 
ing to solve the accident problem, de- 
nies the companies the right to select 
and cancel risks, will not close the 
gap between insured and uninsured 
in such cases as a hit and run driver, 
financially responsible motorists from 
other states, or operators of stolen 
automobiles. 

The group holds that the financial 
responsibility law can be strengthened 
to bring the number of insured up to 
95%, and has the effect of taking the 
bad driver off the road. 

The statement was put out because 
the insurance people wanted to ex- 
plain why they are opposed to com- 
pulsory. The organizations represented 
are Pennsylvania Assn. of Insurance 
Agents, Insurance Society of Philadel- 
phia, Casualty & Surety Managers of 
Philadelphia, Tri-State Mutual Agents, 
Insurance Federation of Pennsylvania 
and Insurance Agents & Brokers of 
Philadelphia & Suburbs. 


Says 


Federal L. & C. Open House 


Federal Life & Casualty is holding 
open house Dec. 10 in its new quarters 
in the Wolverine-Federal Tower at 
Battle Creek, Mich. More than 1,000, 
including its top general agents from 
Michigan and six other midwest and 
eastern states, have been invited. The 
affair will be preceded by a lunchon 
for 120. 





H. R. Breshears, state agent of 
American at Seattle, is back on the job 
following a minor operation at May- 
-‘nard Hospital. 


Legislature Clears 
Cravey of Charges of 
“Improper Conduct” 


A joint committee of the Georgia 
legislature set up under a resolution 
calling for investigation of “improper 
conduct” on the part of Commissioner 
Zack Cravey, has dismissed charges 
that Cravey accepted an automobile 
as a gift from Reserve Life of Dallas. 

The report, which was accepted im- 
mediately by the house, found that 
Cravey had purchased the car for his 
wife and paid for it by his personal 
check. The senate has not yet acted on 
the report. The report went on to say 
that the purchase of the car was ar- 
ranged for by a former member of 
the insurance department through the 
fleet contract plan of Reserve Life, but 
there was no evidence that Reserve 
Life had received any special favors 
in return. The estimate is that Cravey 
saved about $300 on this purchase. 


One of the witnesses appearing be- 
fore the committee was William Mc- 
Rae, an Atlanta attorney, representing 
Bankers Life & Casualty, which has 
an anti-trust suit pending against 
Cravey. Mr. McRae said he had fur- 
nished photographic copies of the in- 
formation concerning this automobile 
to a member of the house, who intro- 
duced a resolution calling for the in- 
vestigation. 

When Cravey appeared before the 
committee investigating his conduct. 
he explained in what is described as 
an emotional way how he happened 
to purchase the automobile. He went 
on to accuse John MacArthur, presi- 
dent of Bankers Life & Casualty, of 
instigating the legislative charge. “I’m 
entangled with a fellow that says he 
will destroy me if he lives. I haven’t 
done anything to be destroved for,” 
Cravey said. 

To the charge that he had been do- 
ing favors for Reserve Life. Cravey 
said that in April. 1952, he conducted 
a hearing at which he was “seriously 
considering” revoking Reserve’s li- 
cense, and only decided not to after 
receiving assurances that the company 
would improve its Georgia operations 

“That’s for favors I’ve been dishing 
out to Reserve Life Insurance Co.,” he 
declared. 


e * . 
“sift certificate” 
which he said he 


Cravey exhibited a 
for $125, dated 1950 
received from Bankers Life & Casu- 
alty. He added Mr. MacArthur was 
“the only man that has offered me any 
emolument.” He said he returned the 
certificate without using it, but under 
a cross examination he admitted re- 
ceiving a suit of clothes from Bankers 
L.&C. in 1949. 

“T acknowledged getting it and when 
I found out I got it, I gave it to a Negro 
servant,” he said. He denied he gave it 
away after having worn it for some 
time. 

Representative Owen Adams _ who 
introduced the original resolution, fol- 
lowing the acceptance of the report 
in the house, introduced another res- 
olution which calls for the investiga- 
tion of not only of Cravey but of his 
son-in-law, John Taylor; Cravey’s son, 
and Ralph R. Cadle, chief department 
investigator. 

The four-page resolution cites a 
number of matters which Mr. Adams 
said are in need of investigation. 

The investigation prevented § Mr. 
Cravey from attending the mid-year 
meeting of NAIC at Miami. 
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Jan. 25 Hearing on 
Lloyds Reinsurance 
Is Closely Eyed 


Enabling Action of 
NAIC Bars Inquiry 
on Direct Writings 


Although this is not official it is 
understood that an NAIC hearing on 
the question of London Lloyds and re- 
insurance will be held commencing 
Jan. 25 at the Commodore hotel, New 
York. This hearing was provided for 
at the NAIC meeting at Miami Beach. 
Leslie of Pennsylvania is the chairman. 
The specific purpose of that meeting 
is to consider on what conditions, if 
any, alien reinsurers may be recog- 
nized so that the ceding company may 
F be given credit for unearned premium 
reserve on account of reinsurance with 
such unauthorized insurers. This pro- 
mises to be a red hot session as there 
are powerful forces interested in both 
directions and the questions involved 
touch on perhaps hundreds of millions 
of dollars. 

Some of those that are out to clip 
the wings of London Lloyds had hoped 
that this hearing also might get into 
the question of direct insurance by 
Lloyds in connection with the so-called 
Dickey resolution. That is the memorial 
that was introduced at the NAIC meet- 
ing by Dickey of Oklahoma and that 
complained that Lloyds through the 
surplus line route, etc., was developing 
a gigantic direct business throughout 
this country and was escaping taxes, 
rating laws, statistical requirements, 
etc. However, the enabling action ta- 
ken by NAIC at Miami Beach, ap- 
parently confines the Jan. 25 hearing 
to the question of reinsurance. 





Taylor Again Criticizes 
Classification Refinements 


Commissioner Taylor of Oregon, in 
a recent address before Portland Assn. 
of Insurance Agents reiterated the 
stand he took before the state associ- 
ation meeting a month or two ago in 
opposition to the refinements of auto- 
mobile classification. He said he ex- 
pects a rate war in the auto business 
and explained he approved the bureau 
plan only because the department 
could not hold the line against it. 

There are many filings awaiting ap- 
proval, but Mr. Taylor said he will 
hot act on them until after Dec. 10. 
This rash of special filings, he said, 
will bring about strong pressure for a 
state fund or compulsory insurance in 
the next legislature. 

The commissioner was critical of 
newspaper publicity telling motorists 
that rates have been reduced by cer- 
tain percentages. While this is true in 
the sense of broad general averages, 
there will be increases and decreases 
In each class. Persons finding out they 
will get an increase instead of a de- 
(rease will become vocal and this will 
help pave the way for new laws. Fam- 
ilies with young drivers will be par- 
ticularly affected in this manner, he 
Said. 


Brewery Given Judgment 


Federal Judge Wham at East St. 
Louis held that Mound City Brewing 
Co., New Athens,. Ill., was entitled to 
recover $93,109 from Reciprocal Ex- 
change of Kansas City, because of a 
fire in 1950. 

Reciprocal Exchange, which is head- 





ed by Bruce Dodson, contested the 
brewing company’s claim for $191,356 
and filed suit in federal court to can- 
cel its policy, on the ground that the 
amount sought was so much in excess 
of the actual fire damage as to con- 
stitute fraud. 

Judge Wham ruled that there was 
no evidence to sustain the contention 
that the claim had been made in bad 
faith. However, he held that since 
much of the brewery’s equipment at 
the time of the fire was dilapidated, 
the claim for the actual damage should 
be reduced to $86,613. The balance of 
$93,100 judgment was for interest. 


Loyalty Group Moves 
Miller to Chicago; 
Names Hodges in Mich. 


Donald L. Miller, who has been state 
agent in Michigan except for Detroit 
and Wayne counties, has been pro- 
moted by Loyalty group to assistant 
manager of Chicago and Cook county 
branch where he will assist Lloyd J. 
Eppler, secretary. Charles H. Broshar 
is also assistant manager of the Cook 
county office and he will remain in 
that capacity. 


Mr. Miller has been in the Michigan 
field for Milwaukee and National Ben 
Franklin of the Loyalty group since 
1951, and before that he had about 14 
years of field and home office experi- 
ence with another company. 

The new Michigan state agent for 
Milwaukee and National Ben Franklin 
is Maurice B. Hodges, who will take 
over the headquarters at Jackson. Mr. 
Hodges has been an insurance man 
since 1946 and has had field experi- 
ence in Michigan. He is a graduate of 
Michigan State Normal college. 
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This letter from the Airkem case history file gives dramatic proof 
that Airkem’s Smoke Odor Service can be of invaluable assistance 
to policyholders. And here’s what this can mean to you: 








2 a» 
Smoke Qaor Service 


First, by calling in Airkem immediately after the 
fire (instead of waiting for complaints) you leave 
no doubt in the policyholder’s mind that your 
company is concerned with his case—and is taking 
immediate, decisive action to help him. 

Second, by repairing smoke odor damage quickly 
and thoroughly, you conserve the policyholder’s 
resources and save him time, trouble and incon- 
venience. 

Third, by getting rid of the smoke odor, you re- 
move its disturbing influence from the mind of the 
policyholder. Equitable settlements become far 


easier to make. 


AIRKEM, INC. 
241 EAST 44TH STREET 
NEW YORK 17, N.Y. 


Murray Hill 7-1500 





Add this up, and you have the kind of public re- 
lations program money can’t buy! 


Your local Airkem SOS representative is ready to 
serve you at any hour of the day or night. He’s 
listed in your phone book—call him now. Or mail 
this coupon, today. 


s 
| For more informotion about Airkem’s Smoke Odor | 
| Service, fill in and mail to: | 
| Airkem, Inc., 241 E. 44th St., New York 17,N.Y. 
[] Please send me the 1953-54 directory of Airkem 
SOS Representatives. 

| (J Please send Case History Reports of interesting 
| Airkem SOS Applications. 





Name 
| Company 
| Address 
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WE’RE TELLING 
187,000 PRESIDENTS ABOUT YOU 


with full page, full color advertisements in national magazines 





: With the tremendous circulation (21,000,000 
i readers) of all these national magazines, think 
ie of the number of business leaders and executives 
Ese —right in your own community—who will read 

this advertisement. Many of these readers are 
your policyholders today—your potential clients 
of tomorrow. 


Yes, we’re telling businessmen about the job you 
en can do for them . . . selling them on the service 
i that you offer to protect their properties. 


Much of The Home’s century-old reputation for 
giving full support to its agents has been built 
up by the constructive assistance of fieldmen and 
engineers. No matter how technical the problem 
you may encounter in a survey, call on these ex- 
perts at The Home. 


* THE HOME * 
Snsurouce Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


FIRE * AUTOMOBILE * MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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Meet your HOMEtown Insurance Agent 


“11'S LIKE HAVING AN EXTRA EXECUTIVE!” 


How the Insurance Agent 
serves business 












A lot of businessmen in your own community © 
feel that way about your Home Insurance 
agent. They seek his advice and respect 
his judgment on problems of insurance 
protection. They know from pleasant 
experience that he is qualified by 
training, ability, and sincere interest 
to help them. You can depend on your 
insurance agent—just as you depend 
on your lawyer, accountant, and other 
key men. You need this “extra 
executive” in your business! 











Your “insurance architect”—your 
agent—can design a plan to fit your plant 
and your business requirements exactly. 
It’s good sense and good business to 
help him serve you. Back of him are all 
the broad facilities and experience of 
The Home—all “at your service!” 


Your HOMEtown Agent can serve 
you well—see him now! 


* 


For more than a century, Home policies have provided 
protection in every industry and in every part of the nation. 











This ad is soon to 
appear in full cclor, 
full page size in 


SATURDAY EVENING POST 
BUSINESS WEEK Ret 

° . han Home Office: 59 Maiden Lane, New York 8, N.Y. 

NATION'S BUSINESS 












FIRE AUTOMOBILE MARINE 














The Home Indemnity Company, an affiliate, — 
Casualty insurance, Fidelity and Surety 


s America’s leading insurance protector of American homes and the homes of American industry. 


TIME 
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FieNATIONAL UNDERWRITER 


December 10, 1953 











NAIC convention faces, pictures by Harry H. Fuller: Commissioner 
New York and Washington insurance attorney; Hugh Tollack, assistant secretary of NAIC; Armand Harris of St. Paul F. & M.; James Crawford of Indemnity 
of North America; Jack McKenzie, National Board, San Francisco; Commissioners Longshore of Alabama and Bisson of Rhode Island. 


Kavanaugh of Colorado; Commissioner Davis of Mississippi; (inset) Thomas Watters, 





New Improvements and 
Betterments Form 
Approved in Mich. 


LANSING MICH.—Michigan Inspec- 
tion Bureau has obtained department 
approval for a filing, made effective 
Dec. 4, of a new improvements and 
betterments form. Department officials 
said they believe the form approxi- 
mates that filed earlier in Missouri, 
which was reviewed last week, and 
thev understand Michigan was the sec- 
ond state to approve it. 





Wis. Legislative Council 
Urges Action on Compulsory 


The Wisconsin legislative council has 
directed its committee on motor ve- 
hicle accidents to give “serious con- 
sideration” to the subject of compul- 
sory automobile liability insurance. 

The committee was formed in 1951 
and was directed by the 1953 legisla- 
ture to spend most of its time on fi- 
nancial responsibility problems. It did 
not introduce a compulsory bill during 
the last session, but several members 
of the council at the recent meeting 
spoke disparagingly of insurers, saying 
it is their influence “which dictates 
what the committee should study,” and 
condemned the companies for their 
opposition to compulsory. 

No action was taken on the recom- 
mendation of Senator Porter that an 
investigation be made of the Wisconsin 
Fire Rating Bureau. Mr. Porter said 
“this rating bureau has gotten to be 
the biggest racket in the state. They 


tell you how much you should pay. 
Wisconsin should have its own rating 
bureau instead of letting the big east- 
ern companies, which own the rating 
bureau, tell us what rates to charge.” 


Three More States O. K. 
Zurich Auto Merit Plans 


Maryland, Minnesota, and Pennsyl- 
vania have been added to the list of 
states which have approved the merit 
classification plans of Zurich for auto- 
mobile insurance. The plans may now 
be used in 33 states and District of 
Columbia. This total includes Rhode 
Island, which previously had approved 
the plan for physical damage cover- 
ages and has now added its approval 
of the plan for liability and medical 
payments coverages. 








Am. Equity Group Joins NAII 


American Equity group has joined 
National Assn. of Independent Insur- 
ers. This consists of American Title 
and Equity General of Miami, and 
Baloise Fire, whose U.S. office is at 
Miami. Joseph Weintraub is president 
of the American insurers and 
manager of Baloise Fire. 





Cooley Heads Cooper Agency 

Paul J. Cooley, who for 25 years has 
been vice-president and general man- 
ager of the Cooper agency at Detroit, 
has now been elected president of that 
organization. J. Richard Cooper is 
vice-president and Norman W. Mc- 
Vittie is secretary-treasurer. 


Mickelsen to End 
Commercial Union 
Career Dec. 31 


L. Mickelsen, secretary of Commer- 
cial Union group, will retire at the end 
of the year after nearly 34 years with 
the company. Mr. Muckelsen started 
with Commercial Union in 1921 in the 
western department at Chicago, and 
went to New York in 1928 as general 
agent in charge of several midwestern 
states. He was appointed secretary in 
1930. 

A testimonial dinner was given for 
Mr. Mickelsen at New York by com- 
pany officials and associates, and he 
was presented with a handsome gift. 





Cramsie and Laadt Form 


Separate Chicago Agencies 


Cramsie, Laadt & Co. of Chicago is 
being dissolved and the _ principals, 
Frank A. Cramsie and William J. 
Laadt, are organizing separate agen- 
cies in the Insurance Exchange build- 
ing there. 

Mr. Cramsie has been in insurance 
in Chicago since 1911, starting with 
Hartford Fire as an office boy. He then 
was with Connecticut Fire and later 
for 12 years with the Critchell, Miller 
agency. In 1925 together with S. F. 
Trobaugh he formed Trobaugh, Cram- 
sie & Co. and this later became Cram- 
sie, Laadt. 

Mr. Laadt started in 1925 as a part- 
ner in the original firm of Trobaugh, 
Cramsie, Laadt & Co. He has been with 


the organization ever since. A past 
vice-chairman of the old Chicago In- 
surance Agents Assn., Mr. Carmsie 
also served as a director of the Chicago 
Board and as regional vice-president 
of Illinois Assn. of Insurance Agents. 
He was chairman of the first Chicago 
Insurance Day. 





NAMIA Exec. Committee 
To Give Stand on VJRB 


The executive committee of National 
Assn. of Mutual Insurance Agents will 
meet Dec. 18 at the executive secre- 
tary’s office in Washington, D.C. The 
principal item for discussion will be 
the proposed all-industry voluntary 
judgment recovery bond. The commit- 
tee will recommend to the association 
the position it suggests on the plan to 
provide protection from the so-called 
judgment-free driver. 





Form New NAMIA Unit 


National Assn. of Mutual Insurance 
Agents has formed a new committee 
which includes both agents and execu- 
tives of mutual agency insurance com- 
panies. The chairman is Charles M. 
Boteler of Washington, D.C., a for- 
mer president of NAMIA. 





Automobile General Adusters Assn. 
of San Francisco at the December 
luncheon, heard a talk by David C. 
Bogert of the law firm of Long & Lev- 
it discuss questions arising under dam- 
age caused by missiles or flying ob- 
jects. 





1335 Biscayne Blvd. 
MIAMI 32, FLA. 


Phone 82-8228 





IF YOUR COMPANY—DOES NOT—CANNOT—WILL NOT WRITE IT- 


CALL US 





Kurrt HITKE & COMPANY. ING. 


General INSURANCE Agents 


175 W. Jackson Boulevard 


CHICAGO 4, ILL. 
TELEPHONE WAbash 2-3622 


1401 Peachtree Street, N.E. 
ATLANTA, GEORGIA 


Phone ATwood 1635 


Reisch Building 
SPRINGFIELD, ILL. 


Phone Springfield 8-4305 


1535 Wilshire Boulevard 
LOS ANGELES 17, CALIF. 


Phone Dunkirk 8-3161 





1926 


our 27th year 


1953 
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Moorhead Slackens Pace 














Trimble to Be New 
Eastern Head of 
Employers Re 


D. St.C. Moorhead will on Jan. 1 dis- 
continue his active services as manager 
of the eastern department of Employers 
Reinsurance. 

Frank Proper, the president, said a 
resolution of the board approved ar- 
rangements under which Mr. Moor- 
head would continue to be associated 
with Employers Re as a consultant but 
with freedom to engage in any other 
interests except those which would be 
in competitive conflict with Employ- 
ers. He will continue as a director of 
Employers Re. 

E. G. Trimble, Jr., who has been 
closely associated with Mr. Moorhead 
and was elected a vice-president and 
a director last February, will become 
manager of the eastern department. 

Mr. Moorhead, during the past 40 
years, has had an unusually extensive 
experience in the casualty-surety field. 
In 1914, when he went east from his 
home city of Minneapolis, he joined 
U. S. Casualty in its metropolitan de- 
partment, of which he soon became 
manager. He went on to the direction 
also of the operations of various other 
departments. He was elected assistant 
secretary in 1924, secretary in 1926 
and vice-president and secretary in 
1930. While with U. S. Casualty, he 
contributed also in many ways to in- 
terests of the insurance industry as a 
whole. 

In 1936 he became vice-president of 
Employers Reinsurance in charge of 
its eastern department. His experience 
in the direct writing business and the 
good will of officials of insurance and 
reinsurance companies and their con- 
fidence in his capabilities and integri- 
ty were of the greatest value in that 
respect. 

Mr. Moorhead was born in 1892 at 
Boston. 





Claim Men Hold Party 


Chicago Claim Assn. held its Christ- 
mas party Dec. 9. The gala event in- 
cluded cocktails, dinner and profes- 
sional entertainment. One of the at- 
tractions was a program by James K. 
Thompson, “It’s In The Cards,” which 
is an expose of the methods used by 
card sharps. Mr. Thompson is noted 
for uncovering crooked gambling de- 
vices and operators and has written 
for, or been the subect of, national 
magazine articles on this subject. 

Everyone attending received a gift, 
and there were door prizes. 


Defer Union Insurance Hearing 
The public hearing on labor union 

insurance which New York insurance 

department, state labor department 











Insurance Directors Barrett of Illi- 
nois and Pansing of Nebraska in hud- 
dle at NAIC meeting. 


and a special commission investigating 
harness racing tracks had scheduled 
for Dec. 8 and 9, will be held Dec. 15 
and 16. 

George Trosk is special counsel han- 
dling the inquiry for the insurance 
department. 





Schmitt to Baltimore Post 


William H. Schmitt has been ap- 
pointed special agent at the Baltimore 
service office of Boston and Old Col- 
ony. He will travel Maryland and the 
District of Columbia. He attended Un- 
iversity of Baltimore and is a veteran 
of World War II and Korea. 


Ford Sues on Strike 


Loss Under Riot Item 

Ford Motor Co. of Canada has filed 
suit against 12 companies for $905,100 
as a result of damages the company 
sustained when the power plant at 
Windsor, Ont., was closed by a strike 
in late 1951. The amount includes 
$217,478 for property damage and 
$687,623 for interruption or interfer- 
ence with the company’s business. Base 
of insured’s suit is interpretation of the 
term riot in the extended coverage 
policy. 


Named in the suit are British Amer- 
ica, British Northwest, British Trad- 
ers, Hartford Fire, North America, 
London & Lancashire, Norwich Union, 
Phoenix Assurance, Prudential, Scot- 
tish Union, Sun, and World F. & M. 





Agents Meet at Nakatosh 


Discussion of the Louisiana associa- 
tion and of the state fire and casualty 
rating bureaus occupied the agenda of 
a regional meeting of Louisiana agents 
at Nakatosh. G. F. Thomas, president 
of the Natchitoches Exchange, pre- 
sided. 
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BURGLAR ALARM SERVIC 


BETTER PROTECTION AT LOWER COST 


rurouce COMBINATIONS or 


ant Cidomdilc PROTECTION SERVICES 


BURGLARY, HOLDUP 
and 


— INTRUSION 








SPECIAL 
HAZARDS 














Progressive business organizations from coast to coast are improving their 
protection and saving money through combinations of ADT Automatic Pro- 
tection Services, which make it possible to discard old-fashioned and more 


costly protection methods. 


ADT Automatic Protection Services eliminate dependence on the fallible 
human element by safeguarding property and profits with systems which 
stand guard 24 hours a day, every day in the year, to detect and report trouble 


conditions automatically. 


An ADT representative will be glad to survey your premises and to show 
you how these services can be applied. Telephone the nearest ADT Central 
Station or write to our New York Executive Offices. 





Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
155 Sixth Avenue, New York 13, N. Y. 


CENTRAL STATIONS IN PRINCIPAL CITIES 
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BUILDING 


INSURANCE 


e 
Commercial Union 


Assurance Co. Ltd. 


The Ocean Accident & 
Guarantee Corp. Ltd. 
American Central 
Insurance Company 
The British General 
Insurance Co. Ltd. 
The California 
Insurance Company 
Columbia Casualty 

Company 
The Commercial 
Union Fire Ins. Co. 
The Palatine Insurance 


Company Ltd. 
Union Assurance 
Society Limited 
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ACCOUNTS 


Turning Loss into Gain 


THERE IS A PHASE of Policyholder-Agent- 
Company relationship which is especially im- 
portant in its effect on building and holding 
insurance accounts. This is Claims Service 
and Prompt Loss Settlement. To handle a pol- 
icyholder’s loss in a way that retains and even 
increases good-will for the agent and the un- 
derwriting company requires tact, considera- 
tion and fairness. 


Our approach to a loss settlement is to place 
ourselves in the policyholder’s position so we 
may best appreciate his basis of claim and his 
desire for prompt indemnification. As soon 
as it is possible to determine the proper 
amount of the loss, payment is made imme- 


diately. 


These methods are invaluable. Not only do 
they enable you to retain your accounts, but ) 
they help you win new business through your 
customers’ recommendations—in short to turn 
a loss into gain. ) 


Reputation among agents of long standing, 
for fair dealing and prompt payment of losses 
is a proud possession of the seven Fire and 
two Casualty Companies of the Commercial 
Union-Ocean Group. 


























RECOGNIZED AUTHORITIES ON 
VALUATIONS—INDUSTRIAL 
COMMERCIAL — RESIDENTIAL 


Branch Offices 
Principal Cities 





SINCE 1910 


tHE [L D-THOMAS co. 





Seidelman New Bureau 
Cincinnati Manager 


P. E. Seidelman, who has been with 
Ohio Inspection Bureau for 22 years, 
will succeed Leo J. Schweer, retiring 
this month, as superintendent at Cin- 
cinnati. 

Mr. Seidelman graduated in 1931 
from the fire protection engineering 
school of the Armour Institute, now 
Illinois Institute of Technology, and 
went directly with the Ohio bureau. He 
is a member of Fire Protection Engi- 
neers Assn. 





Glass, Burglary Changes 


of Bureau Now Effective 


Changes in the glass manual and 
the bank section of the burglary man- 
ual, and a new bank policy promul- 
gated by National Bureau of Casualty 
Underwriters, were made effective 
Monday in all states except Texas, 
District of Columbia, Alaska and Puer- 
to Rico. The Texas effective date is 
Jan. 4. 

These changes were worked out in 
collaboration with Mutual Insurance 
Rating Bureau, and an announcement 
of details was given in THE NATIONAL 
UNDERWRITER last week. 

The new safe depository policy for 
banks, trust companies and safe de- 
posit companies is a combination, on 
a schedule basis, of the present com- 
prehensive safe depository liability 
policy plus being a broader version of 
the safe deposit burglary and robbery 
policy for banks. It is prepared on a 
standard provision basis so that the 
format and terminology resembles the 
other standard provision forms now in 
use, such as residence and outside theft 
and comprehensive glass. 


Bliss to Fla. Field 


Rodger L. Bliss has been named spe- 
cial agent in Florida for Sun Indem- 
nity with headquarters at St. Peters- 
burg. 





Higgason L. A. Salvage Chief 


Thomas O. Higgason has been named 
special agent in charge of the Los An- 
geles branch of Underwriters Salvage 
Co. to succeed Edgar L. Carson, who 
has been made executive special agent 
for the Pacific department, working 
out of Los Angeles. Mr. Higgason has 
been with Underwriters Salvage since 
1949, starting at San Francisco. 





Fanning Milwaukee Head 


W. E. Fanning, former midwest zone 
claim manager for Allstate, has been 
appointed manager of the Milwaukee 
regional office. He replaces R. E. Ros- 
kam, who has been transferred to the 
home office sales department as man- 
ager of the casualty sales division. 
Home office officials attended a lunch- 
eon at which Calvin Fentress, Jr., All- 
state president, installed Mr. Fanning. 





Speed Up Minn. Litigation 

Litigation in Minnesota courts in 
which insurance companies are inter- 
ested, such as traffic accident cases, is 
being speeded up by new procedural 
rules that have been adopted, Minne- 
sota State Bar Assn. reports. The last 
few years these cases have piled up in 
some of the courts, resulting in long 
delays. 





Preferred Broadening Lines 
Preferred of Grand Rapids, which 
has been specializing in automobile in- 
surance and physical damage on mobile 
trailer homes, is now writing compre- 
hensive personal liability insurance. 
The company expects to offer farm 
liability, owners, landlords, and ten- 
ants liability, glass and burglary insur- 
ance as soon as policies are ready. 





WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible end 

adequately equipped lecal agents. These 

offices have nation-wide facilities for hen- 
dling your out-of-state business. 











COLORADO 





UNDERWRITERS, INC. 
2815 Madison St. Denver, Colo. 
A Specialist in a Specialty Lime 
Country wide coverage of 

Special Risks 
Safety Engineering 











GEORGIA 





W. K. STRINGER CO. 


Licensed Excess Agents 
Consult Us: 
Excess—Surplus—Problem— 
Unusual Risk 
Domestic and London Facilities 
456 Hurt Bidg. Atloata 











ILLINOIS 





CRITCHELL - MILLER 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 


CHICAGO 








Frep. S. JAMES & Co. 
Since INSURANCE 18358 
One North La Salle Street 


CHICAGO 


FI 6-3000 
Offices Coast to Coast 








Moore, Gase, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WaAbash 2-0400 








THE Rockwoop COMPANY 
Established 1896 


General Agents 


135 South La Salle Street 
CEntral 6-5314 Chicage, Illinets 








Rollins Burdick Hunter Ce. 


231 S. LaSalle St. 
Chicago 
Telephone: ANdover 3-5000 


New York Seattle 











MICHIGAN 





Detroit Insurance Agency 


David T. Maranette, Pres. 
Henry L. Newnan, Vice-Pres. 
William S. Faber, Vice-Pres. 
Gordon D. Daugharty, Sec’y-Treas. 


Fisher Bldg. Detroit, Mich. 











WISCONSIN 





Chris Schroeder & Son, Inc. 
210 E. Michigan St.. MILWAUKEE 
Engineering Services—All Lines 





The largest insurance agency in the 
State of Wisconsin 
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Texas Mutual Case 
Prompts Revision in 
Reserve Scrutiny 


As a result of controversy involv- 
ing the adequacy of security of Texas 
Mutual of Beaumont, which has been 
taken to the courts following its in- 
solvency to determine whether its 
“non-assesable” policies exempt pol- 
icyholders from liability, Texas board 
of insurance commissioners has re- 
vised its rules for establishing satis- 
factory surplus. 

The board now requires that prop- 
erty offered as security for a com- 
pany’s reserves be appraised by a local 
real estate board. It was found, Gar- 
land A. Smith, board chairman, re- 
vealed, that Texas Mutual’s home of- 
fice building was worth less than the 
company’s officials had reported it to 
be. 

The old law, Mr. Smith said, merely 
required that “two free-holders” ap- 
praise the property of an insurance 
company in considering its value as 
surplus. 





Honor 2 Agencies for Long 


Commonwealth Service 


Albert Wuestenhoefer & Son, Mount 
Vernon, N. Y., and the Wright Agency 
of New York City have been honored 
for representing Commonwealth for 40 
and 25 years respectively. Secretary 
R. T. Stewart gave a luncheon at New 
York at which Clarence Wuestenhoe- 
fer, his two sons, C. William and Vern- 
on, and Abe Kaplan, all of the Mount 
Vernon agency, received anniversary 
pen and pencil sets and the agency 
was given a 40-year certificate. 

W. L. Nolen, U. S. manger; K. W. 
O’Leary, metropolitan department 
manager, and Secretary Stewart spoke 
at a dinner for E. W. Wright, Harry 
A. Gaede, Thomas Giusto, William J. 
Burgess and William Rasmussen, Jr., 
of the New York City agency. Several 
other officers and department heads 
also were on hand for the reception 
and dinner. 


N. C. Hearing Cancelled 


RALEIGH, N. C.—Commissioner 

Gold cancelled a public hearing which 
had been set for Dec. 9 on the National 
Bureau of Casualty Underwriters filing 
proposing rate reductions for M&C and 
OL&T liability. 
._ Mr. Gold said the bureau withdrew 
its request for the hearing and in- 
formed him it would make a new filing 
calling for a profit and contingencies 
factor of 3.5% instead of the 5% ori- 
ginally sought. The factor now is 2.5% 
but the department has indicated it 
would approve an increase to 3.5% 

Mr. Gold said he now regarded a 
hearing as unnecessary “since the a- 
mount of premium involved in this rate 
revision is relatively small and the 5% 
factor will not be at issue.” 


Liberty Mutual Va. Shifts 


Robert E. Mason, claims manager 
and attorney of Liberty Mutual at 
Roanoke, Va., for 15 years, has become 
resident manager there. James K. Col- 
lings becomes claims manager and 
H. D. Hawley claims supervisor. 


Norbrit Guards Hold Dinner 


The annual dinner of the “Norbrit 
Guards,” 25-year service association of 
North British group employes, was 
held at New York. Well over 100 
guests attended from the home office 
and the ocean marine department. 

Similar “Guards” dinners were held 
at Atlanta, Philadelphia, Boston, De- 
troit, Chicago and San Francisco. The 
total membership countrywide is 225, 





made up of 179 active and 46 retired 
members. 

W. Russell Haviland, serving his 
second year as president, presented 
the annual report. Wm. J. Traynor was 
chairman of the arrangements com- 
mittee. 





Watson to General Agency 


Wardlaw Watson, who has traveled 
Alabama as special agent of Home 
since returning from war service, has 
gone with the W. L. Burnham general 
agency of Birmingham. He is a gradu- 
ate of University of Alabama. 


Seek 8.3% WC Hike in R. I. 
in Wake of 13% Increase 


An 8.3% increase on workmen’s 
compensation rates in Rhode Island 
has been filed, to become effective Jan. 
1. It will bring an added $720,000 and 
will be the second increase in rates in 
as many years. 

Company spokesmen say that the 
1953 boost of 18%, which amounted to 
an additional $1,300,000 in premiums 
paid by employers this year are ex- 
pected to amount to $8,678,000. 

“Our experience has been little short 
of disastrous,” one insurance man said, 


and an officer of another company 
added, “We haven’t been able to break 
even on our workmen’s compensation 
business in Rhode Island for several 
years.” sacl 

Shortcomings in the state’s WC laws 
have been blamed for the fact that its 
employers pay the highest rates for 
coverage in the country. 


Carter in Michigan Field 


Central Mutual of Ohio has appoint- 
ed George W. Carter special agent for 
Michigan. He is a CPCU and has 
served as special agent for several 
large mutuals. 





















































WHEN GEORGE III heard of the French Alliance 
with the “United States of America,” he ordered Par- 
liament to offer:the colonies everything they had ever 


buy me.” 


demanded, except independence. Because bribes were 


widely used in those days, Parliament courted General 
Joseph Reed, aide-de-camp to Washington, with a large 
sum of money to influence Congress to accept Britain’s 
suggestion. General Reed answered, “I am not worth 
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purchasing but such as I am, the king of Great 
Britain, with all his wealth, is not rich enough to 
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Layman Heads Balboa 
and Arrowhead of L. A. 


Lester C. Layman has been elected 
president of Balboa and Arrowhead of 
Los Angeles, the subsidiary insurance 
companies of Seaboard Finance. Mr. 
Layman has been executive vice-pres- 
ident and director of Balboa since he 
joined the company in 1952, and before 


that was secretary of Aetna Fire at 
the home office. He started in insur- 
ance in 1928 as a special agent for 
Maryland Casualty at Los Angeles. 





Clifford E. McDonald, director of 
agencies of International Fidelity of 
Dallas, spoke at the December meet- 
ing of Kansas City Assn. of A&H Un- 
derwriters. 
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Winter is no time to let your safety program hibernate. 
Community-wide cooperation is needed in observing special 
precautions to offset the season’s special hazards, such as: Ice, 
snow, and sleet; early darkness; overheated or defective heating 
plants; monoxide poisoning. 


Get your community safety organization—with the help of 
your schools, newspaper, and radio station—to publicize these 
hazards and tell how to guard against them. 


You'll find the Zurich-American Safety Zone film, 


**Winter- 


Wise,” a great help in this program of public education. In fact, 
there’s a Safety Zone production to tie in with every phase of 


community safety work- 


to help you in your civic activities 


and also in promoting the good name of your agency. 


Ric. A 
(MBRICAN ji 
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Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 


HEAD OFFICE: 


135 S$. LASALLE ST., 


CHICAGO 3, ILLINOIS 
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Great National of 
Tex. Is Getting Set 


Great National Fire & Casualty of 
Waco, Tex. which was incorporated 
in August, just recently elected offi- 
cers and directors. The president is 
R. S. Smith. Old time fire insurance 
people in the middle west, particularly, 
will be interested to know that Mrs. 
Smith is the daughter of the late E. M. 
Schoen, who was for many years west- 
ern manager of Atlas. Mr. and Mrs. 
Smith were in Chicago this week. Mr. 
Smith until 1949 was vice-president, 
treasurer and director of Montgomery 
Ward & Co. 

Secretary of Great National is S. J. 
Fairhead, who was formerly with 
Montgomery Ward & Co. in an execu- 
tive capacity. Vice-president and gen- 
eral manager is J. M. Carter, who has 
been in the insurance business about 
20 years. The other vice-presidents 
are T. K. Irwin, who is a real estate 
man and lawyer at Dallas and is the 
developer of Red Bird Subdivision 
there, and J. T. Valentine, who was 
formerly with the public accountant 
firm of Arthur Young & Co. 

Great National reinsured all policies 
and retained the operating personnel 
of Great National Lloyds. The latter 
had been operating in Texas since 
1950. At the time of the incorporation, 
the assets were increased to about $1 
million. Steps are being taken to in- 
crease capital and surplus. 


Says Cal. Department Work 
Is Policing Not Regulating 


Maurice D. Rouble, supervising ex- 
aminer of the California department, 
speaking before Pacific Coast Actuarial 
Club at Los Angeles declared that 
critics of the California department 
can be divided into two broad classes, 
those who feel the commissioner does 
too much and those who feel he does 
too little. He said the California com- 
missioner’s position probably can be 
best explained by the difference be- 
ee the words “regulate” and “po- 
Ice 

“The California philosophy,” he 
commented, “is one of policing, not 
regulating. The commissioner has no 
desire and does not tell the companies 
how to run the insurance business. His 
function I$ sdlely to be the policeman 
to see that no laws or rules are in- 
validated. He does not enforce as law 
or ruie any of his personal ideas or 
notions. only such laws as the legisla- 
ture has enacted or courts have de- 
clared or such rules as he has made 
within the scope of power specifically 
granted by the legislature in relation 
to certain subjects only. He claims no 
general or inherent rule making pow- 
er.” 

He paid high tribute to the actuaries 
and said that “in over 20 years of ex- 
amination, to my knowledge we have 
never had an instance in which an ac- 
tuary has falsified a reserve valua- 
tion.” 





Ore. Insurer to Start Soon 


The new insurer that is being formed 
at Portland under the title Ins. Co. of 
Oregon is taking over the business of 
Northwest H.&A., a small mutual asso- 
ciation. The company, which will have 
$200,000 capital and $300,000 surplus, 
plans to get under way early next 
year. Presently about $350,000 of stock 
already has been subscribed tentative- 
ly tending approval of incorporation. 
There will be 20,000 shares valued at 
$25 each, with individual investments 
limited to $10,000. 

Temporary president is John C. F. 
Merrifield, general agent for Connecti- 


cut Mutual Life at Portland. Among 
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other founders are Harry W. True- 
blood, secretary and _ treasurer of 


Northwest H. & A., and Malcolm L, 
Williams, Oregon manager for Guardi- 
an Life, both of Portland. When for- 
mation of the company is completed, 
Mr. Merrifield will become chairman. 





Travelers Promotes 
Four Agency Men 


T. Edward Nation and Eugene H, 
Pratt have been appointed superin- 
tendents of agencies in the fire and 
marine departments of Travelers Fire 





T. Edward Nation 


Eugene H. Pratt 


and Charter Oak, and John C. Alexan- 
der, Jr., and Robert P. White have 
been named assistant superintendents. 

Mr. Nation has been an assistant 
superintendent of agencies since 1949. 
He started with Travelers in 1929 and 
has been at Chicago, Louisville and 
Minneapolis as fire survey engineer, 
at St. Louis as field supervisor, at 
Peoria, Chicago and Indianapolis as 
assistant manager, and at Indianapolis 
and San Francisco as manager. 

Mr. Pratt started with the company 
in 1933 at Washington, and has been 
field supervisor at Detroit and Boston, 
assistant manager at Houston, mana- 
ger at Peoria, and agency assistant at 
the home office. 


Mr. Alexander, who becomes as- 
sistant superintendent of agencies in 
the fire and marine agency depart- 
ment, joined Travelers in 1939, and 
after service in the underwriting de- 
partment went to Newark and _ later 
to Oklahoma City. He was appointed 
a field supervisor at Hartford in 1945 
and transferred to Indianapolis in 
1946. He became assistant manager 
there in 1948 and the following year 





J. C. Alexander, Jr. Robert P, White 


was named manager at Peoria. He 
went to the home office as an agency 
assistant in 1951. 

Mr. White, who becomes assistant 
superintendent in the training, sales 
research and promotion division of the 
casualty, fidelity and surety and fire 
and marine agency departments, start- 
ed with Travelers in 1950 as a field 
supervisor at Philadelphia. Later he 
went to Pittsburgh, and he joined the 
training staff at the home office in 
1952, becoming an instructor in cas- 
ualty and fire lines. 
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Doctors Hosts to 
Insurance Men 
at Peoria 


Insurance people were guests prob- 
ably for the first time in history at a 
meeting of a local medical society, 
when Peoria county, Ill., doctors were 
hosts to a number of A&H company 
and agency people last week. 

Dr. Thomas Gorsuch of Peoria, E. A. 
McCord, president of Illinois Mutual 
Casualty, and Walter Muller, Peoria 
general agent, organized the gathering 
that was attended by more than 80 
doctors and about 80 insurance men. 

There was a panel on insurance and 
medical economics, at which talks 
were given by Dr. W. H. Scoins, medi- 
cal director of Lincoln National Life; 
Charles Walker, assistant actuary of 
Lincoln National, and James R. Wil- 
liams, public relations director of H&A 
Underwriters Conference. 

Dr. Scoins remarked that insurance 
money is paying an average of 13% 
of the gross income of doctors. When 
the insurance money paid to the in- 
sured and then to the doctor is added 
in, the figure is 26%. He said if the 
doctors or the insurance companies let 
down on their reciprocal responsibili- 
ties under voluntary insurance, the 
doctors will be back to the old days of 


collecting only about 66% of their 
bills and the government will be 
strongly in the picture. 

e e + 


Mr. Walker, mentioning some re- 
sponsibilities of insurance companies, 
said they must offer a variety of cov- 
erages for catastrophic expenses, and 
to educate the public to budget for 
minor items. 

An outline of the differences be- 
tween the major types of policies now 
on the market was given by Mr. Wil- 
liams, who was aided in his talk by the 
use of charts. 

The meeting got some local publicity 
when the Peoria radio station gave 
over half hour to a discussion between 
Dr. Gorsuch and Mr. Walker that was 
moderated by Bruce Gifford of the 
conference staff. 

Among those attending the meeting 
were William G. Coursey, managing 
director, and Thomas Callahan, pres- 
ident of the International Assn. of 
A&H Underwriters. 





AFIA Trustees Reelected 


Trustees of American Foreign In- 
surance Assn. were reelected at the 
annual meeting at New York last 











Mrs. Arch Northington, wife of 
Tennessee commissioner, flanked, at 
left, by Commissioner Leggett of Mis- 
Souri and Mr. Northington. 


week. W. A. Hebert of Springfield 
F.&M. is the president. 

The meeting attracted 85 officers of 
the 24 member companies and the as- 
sociation. The report on 1953 fire, mar- 
ine and casualty operations was given 
by L. C. Irvine, general manager. 


Group Men Hear Orsini 


Group Supervisors Assn. of New 
York at its Dec. 7 meeting heard a 
talk by Louis A. Orsini, group man- 
ager of Bureau of A&H Underwiters, 
who discussed “Hospital Admissions 
Procedures for Group Hospitalization 
Insurance.” 


New Regional Office of 
Royal Opened at Richmond 


The new regional office at Rich- 
mond, Va., of Royal-Liverpool group 
was opened last week, and more than 
350 agents and brokers from the Rich- 
mond area, and the field men of the 
group in Virginia attended an open 
house. 

Those on hand from the home office 
were Clarke Smith, president and U.S. 
manager; H. Clay Johnson, executive 
vice-president and deputy U.S. man- 
ager, and B. F. Weaver, assistant U. S. 
manager in charge of the southern de- 


partment. 

The Richmond office will handle 
Virginia and North and South Caro- 
lina, and the head man is Joseph E. 
Brown, regional manager, who is as- 
sisted by F. Dudley Hollick, associate 
regional manager. 

The new building comprises two 
stories and a basement, entirely air- 
conditioned, and has parking facilities 
for 125 automobiles. 





Directors of National Union Fire 
have declared a regular quarterly cash 
dividend of 50 cents payable Dec. 29 
to stock of record Dec. 8. 
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Courtesy of The American Museum of Natural History 


Baltimore 3, Maryland 


“Unforeseen events... need not change and shape the course of man’s affairs” 
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He blows up on purpose 


That’s his protection against danger. But boilers aren’t blowfish. There’s always 
danger a boiler may blow up. Safety devices can fail. Humans err. Without warning 
— BOOM! An explosion wrecks, maims, kills. 
It could happen to you. A single explosion can ruin you and your business. . . unless 
you’re protected by proper insurance. Boilers should certainly be protected 
with all possible safety devices, and inspected regularly. But, always guarantee 
your financial safety with the full coverage of a Maryland Boiler Policy. 


MARYLAND CASUALTY COMPANY 


A Maryland Boiler Policy is only one of many forms of Maryland protection for business, industry and the home. Casualty 
Insurance, Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 








sell more Maryland Boiler Policies. 


Another striking advertisement designed to help Maryland agents and brokers 
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Va. High Court Clears 
Sterling of Charges There; 


Orders License Restored 


RICHMOND—tThe Virginia supreme 
court of appeals has cleared Sterling 
of Chicago and one of its former agents, 
George D. Coffey, Jr., of any violation 
of the Virginia insurance laws, and 
ordered the Virginia corporation com- 
mission to reinstate their licenses in 
Virginia. The cases were decided in a 
single opinion. 

The decision said the high court 
was in accord with the minority opin- 


ion of Corporation Commissioner Cat- 
terall, who held that Coffey did not 
“make or authorize any misrepresenta- 
tion” in the sale of a Sterling policy 
to a Richmond woman. And, the court 
said, “manifestly, if Coffey is not guil- 
ty, Sterling cannot be.” 

Katherine B. Nicholas of Richmond 
complained to the commission that 
Sterling refused to pay her benefits 
on an A&H policy. The company re- 
fused payment because her application 
failed to include a history of an eye 
cataract. 

Catterall’s opinion, on which the high 
court relied for much of its ruling, 
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Two years of dramatic growth 
have mushroomed assets of the ICT 
Group to $18 Million and premium in- 
come to $1.5 Million a month. 


This growth has enabled the ICT Group to 
build a tremendous capacity to serve local agents. 
ICT agents in 24 states and Alaska have an unlimited 
market potential in union members and their 
friends who have a personal interest in ICT’s 


future. 
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said the public hearing developed no 
evidence to show that Coffey saw Miss 
Nicholas’ application for a Sterling 
policy, written by C. R. White, a sub- 
agent, who did not appeal the commis- 
sion order revoking his license. 


Big N. Y. Federation Lunch, 


Name Ehrmanntrout, Young 


NEW YORK—The annual luncheon 
of Insurance Federation of New York 
here attracted its usual huge crowd, 
this time about 1,500. As is customary, 
the federation had a distinguished out- 
side speaker, this time John M. Mur- 
tagh, New York City chief magistrate. 
The judge strongly urged passage of 
a compulsory motor vehicle inspection 
law and praised the federation for its 
consistent support of bills along this 
line in former sessions, which have 
always failed of passage. 

Judge Murtagh described the drunk- 
en driver as the greatest single hazard 
on the highways of the country. Mr. 
Murtagh is the judge who is enforcing 
stringently traffic regulations and is 
applying some heavy fines to scofflaws 
who accumulate traffic tickets but at- 
tempt to evade their eayenaeee. 

Carl A. Cons, local ene of Syra- 
cuse, was reelected president of the 
federation. In his talk he asked support 
of the legislative program of the in- 
surance business which aims to correct 
automobile accident problems in the 
state. One of the legislative proposals 
is expected to be insurance against un- 
insured accidents. 

Newly elected vice-presidents of the 
federation are Robert E. Curry of the 
Curry agency here; Raymond P. Dor- 
land of David-Dorland & Co., New 
York City, and T. Morgan Williams of 
Home; treasurer, Edward S. Poole, 
Albany; assistant treasurer, William A. 
Waters of Hall & Henshaw, New York 
City. 

Edward W. McAndrews of Hall & 
Henshaw was elected assistant secre- 
tary and E. H. Hunt counsel. W. R. 
Ehrmanntrout, manager American 
Surety, is chairman and D. S. Mc- 
Falls of R. B. McFalls & Son, vice- 
chairman of the executive committee. 








Ready for Atomic Industry 


In a speech at Buffalo during the 
conference on industrial use of atomic 
energy, Miss Mary Donlon, chairman 
New York State Workmen’s Compen- 
sation Board, said it is a question 
whether workmen’s compensation in 
New York state is prepared, legisla- 
tively and administratively, to face 
the WC effects of the new industrial 
atomic age. 

However the New York law is 
geared in precise legislative language 
to provide WC for the disabilities re- 
sulting from work exposure to radio- 
active substances. But, she said, 
more was needed for the atomic age 
and in 1947 the legislature passed a 
law familiarly known as the slow 
starting diseases law. 

. e . 

This extends the statute of limita- 
tions on WC claim filing in enumer- 
ated types of disease where disable- 
ment characteristically follows expo- 
sure only after a considerable lapse 
of time. The statute specifies latent or 
delayed pathological bone and lung 
changes and malignancies that are due 
to, or contact with, radium or radio- 
active substances, including exposure 
to x-rays. Thus far there are no court 
decisions construing this new statute, 
but it is Miss Donlon’s opinion that 
the language includes occupational ex- 
posure to many, perhaps all, of the 
raw materials and the intermediate 
and end products peculiar to the in- 
dustrial use of atomic energy. 





Insuranee Exchange of Houston 
heard Forrest Pearson, president of 
Texas Assn. of Insurance Agents. Mr. 
Pearson also is scheduled to speak at 
Dallas, Houston, Odessa, El Paso and 
Corpus Christi. 





OFFICE BURGLARY 
AND ROBBERY 


puts in a ‘package’ 
theft protection 
many offices need 


Like the widely used Store- 
keepers policy, the theft policy 
designed for business offices pro- 
vides, at a rate any business can 
afford, coverage for the variety 
of hazards normally found in the 
average business office. Theft 
protection for valuable office 
machines and equipment, safe 
burglary, inside and outside 
hold-up, damage resulting from 
burglary—these and other valu- 
able coverages make it a good 
“buy”. 


Like other theft policies it must 
be properly sold. It is not blan- 
ket coverage. There may be spe- 
cific cases where it does not pro- 
vide the needed protection. 
That’s where “Shelby” agents 
use the facilities at their dis- 
posal to tailor their policy to fit 
the client’s needs. 
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ACCOUNT EXECUTIVE 


Heavy Comp. & Lia. experience. Important 
job in large agency________________ $7500 


CASUALTY SPECIAL AGENTS 
Illinois & Ohio. Salary according to expe- 


a es a aero $6500 
SURETY UNDERWRITER - INSIDE 
Chicago Office ..................- $6000 
Call or write 
ED. BOYDEN 


Cadillac Employment Agency, Inc. 
220 So. State St. Chicago, Ill. 
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Plumbers Assn. to 
Stop Nation-wide 
Insurance Soliciting 


National Assn. of Plumbing Con- 
tractors has informed Superintendent 
Jordan of District of Columbia that 
it will no longer solicit insurance from 
its members. This followed a state- 
ment by Mr. Jordan that the associa- 
tion had been violating the law in so- 
liciting coverage without being li- 
censed in the district. The association’s 
decision, however, will be nation-wide. 

THE NATIONAL UNDERWRITER, in its 
Dec. 3 issue, carried a statement by 
Henry Matthes of the Matthes Org. of 
Cleveland, which declared that “the 
fundamental purpose of the insurance 
plan (in the plumbing industry) has 
been ignored” and scored what Mr. 
Matthes called “sufficient pressure 
that would deny the contractors such 
insurance.” 

This statement was in regard to Mr. 
Matthes’ observation of insurance 
practices in the plumbing trade, which 
he said restrict coverage to general li- 
ability and overlook protection of in- 
ventory, tools and equipment. 

Counsel for the plumbing contractors 
voiced “disappointment” over the su- 
perintendent’s ruling. The association’s 
action following the ruling was mir- 
rored by that taken by National Park- 
ing Assn., which also promised to stop 
solicitation from its members because 
it was not licensed in D. C. 





Industrial Noise Threatens 
WC Field, Speakers Say 


A report to be made by a special 
committee appointed by New York 
state workmen’s compensation board 
on occupational loss of hearing has 
given added interest in insurance cir- 
cles to a recent meeting in Pittsburgh 
of Industrial Hygiene Foundation of 
America, at which papers on industrial 
noise were presented. 

Henry D. Sayer, manager New York 
Compensation Rating Board, told the 
foundation that the difficulty posed by 
compensation for the loss of hearing 
transcends any situation that has here- 
tofore arisen in the WC field, including 
Silicosis. He said the expense of ac- 
cepting this liability may be of such 
magnitude as to threaten the continu- 
ance of the whole compensation sys- 
tem of free enterprise. 


He recommended a study of the loss 
of hearing on a national scale in order 
to achieve something like uniformity. 
He called attention to a statement by 
Frank Burke, an official of United 
Steel Workers, CIO, who, in com- 
menting on impairment of hearing as 
a basis for compensation, said that his 
union would seek enabling legislation 
in all states where it is necessary. Mr. 
Burke said that a shop of 500 men had 
a potential compensation claim of $1,- 
500,000, and Mr. Sayer said he tried to 
estimate the cost in New York state 
alone of the basis of Mr. Burke’s fig- 
ures and found himself bogged down 
in billions of dollars in claims. 

Along these same lines, James J. 
Regan, New York city attorney and 
secretary of Self-Insurers Assn. of 
New York, said International Brother- 
hood of Blacksmiths, Drop Forgers & 
Helpers has issued a booklet in Illinois 
entitled “Occupational Deafness—Real 
or Imaginary” in which steps are rec- 
commended to consolidate the expense 
= all unions with hearing loss prob- 
ems. 





GAB Makes Far West Changes 


General Adjustment Bureau has 


made several promotions in its far 
west territory. William C. Prince, 


branch manager at Flagstaff, Ariz., 
goes to San Luis Obispo, Cal., in the 
same capacity. Succeeding Mr. Prince 
at Flagstaff is Lloyd B. Harrell. E. B. 
Cooley, branch manager at Douglas, 
Ariz., becomes branch superintendent 
at Phoenix, replacing J. A. MacCullum, 
and taking Mr. Cooley’s place at Doug- 
glas is W. H. Van Deman, who has been 
with GAB at Tucson. 

Mr. Prince, who joined the bureau 
in 1946, has been at Flagstaff for two 
years. He formerly was with the Em- 
ployers group. Mr. Harrell has been 
with GAB since 1950, Mr. Cooley since 
1949, and Mr. Van Deman since 1951. 


Conser Succeeds Sinclair 
for U.S.F.&G at Portland 


W. Talbot Sinclair, manager at Port- 
land, Ore., for U.S.F.&G., has retired 
and has been succeeded by George 
C. Bottoms, formerly associate mana- 
ger. Replacing Mr. Bottoms is Louis 
M. Conser, who has been associate 
manager of fire and marine. 

Mr. Sinclair joined U.S.F.&G. at 
Baltimore in 1914 as special agent, 
became executive special agent in New 
York state in 1919, and in 1926 was 
named manager at Syracuse. His re- 
tirement was marked by dinners in 


his honor at Baltimore and Syracuse. 

Mr. Bottoms went with the company 
at Portland in 1936 after experience 
with National Bureau of Casualty Un- 
derwriters. He joined the Jewett, Bar- 
ton, Leavy & Kern agency there be- 
fore the last war, and following mili- 
tary service, rejoined U.S.F.&G. 

Mr. Conser started in the business 
at Portland in 1926 with Oregon Rat- 
ing Bureau, and was with Fidelity & 





Guaranty in 1947 before it merged 
with U.S.F.&G. 
Automobile Claims Assn. of New 


York is holding its annual Christmas 
party there Dec. 10. 
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Bailee Forms 


(Customers’ Goods) 
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Camera, Projection 
Machine and Equipment 


Cold Storage Locker 
Insurance 


Contractors’ Equipment 


Deferred Payment 
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Installation Floater 
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Livestock Floater 
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Floater 


Mechanics’ Tools & 
Equipment 


Machinery & Equipment 
Floater 
and/or Motors 
Trucks 


Floaters 
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Motor Vehicle Cargo 
Musical Instruments 
Neon Signs 

Outboard Motor Boats 
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Parcel! Fost Insurance 
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ADD THIS “ELL TO YOUR 
BUSINESS-BUILDING PLANS 


New opportunities to build up your Inland Marine | 
premiums crop up daily. There is no limit to new-business 
possibilities. Total inland marine premiums countrywide last 
year, as in previous years, reached yet another new high. 
In soliciting this business stress increase-in-values, as 
well as newly developed coverages like Personal Articles 
Floater and the Equipment Dealers’ Form. 
a combination policy which has a wide appeal to individuals 
looking for all-inclusive protection in one contract. 

Inland Marine underwriting is flexible and policies can 
be custom-made to fit unusual situations and insurance 
requirements. At all times our producers will find our Inland 
Marine Department sympathetic to their problems and to 
those of their Insured. 
Producers are invited to submit lines on the 57 classes 
Our Fieldmen will gladly help develop this 
Consult them at any time, or call on our 
nearest Inland Marine Service Office, Branch Office, or 
reporting General Agency. 
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Charitable Hospital Is 
Liable for Paying 
Patients, Wis. Holds 


A charitable hospital accepting pay- 
ing patients acts in a proprietary ca- 
pacity toward those patients and is li- 
able for personal injuries caused 
them, Wisconsin supreme court decid- 
ed in affirming a lower court decision. 

Mona Carlson entered Marinette 
county hospital, which is operated by 
the county board, as a paying patient. 
After having had an operation, one of 
the hospital employes put a scalding 
hot water bag in her bed causing 
severe burns which resulted in perma- 
nent scars. 

The hospital said it was engaged in 
a governmental function. It also en- 
gaged in a charitable enterprise and 
thus, it contended, under Wisconsin 
doctrine could not be held liable for 
any injuries caused by the negligence 


of one of its employes. 

The supreme court said the hospital 
can act in the dual capacity of a pro- 
prietary and a charitable institution. 
In the free treatment of its own indi- 
gents it is a charitable organization, 
but in the treatment of full-pay pa- 
tients, receiving relief from a condi- 
tion which creates no public danger 
or problem, it is acting in a proprietary 
capacity and in that capacity it is li- 
able. The case is Carlson vs. Marinette 
county, Wisconsin supreme court, and 
is reported in 9 CCH, Negligence, 720. 





Atlantic Promotes Roehrig 


Wallace M. Roehrig has been named 
metropolitan manager at New York 
for Atlantic Mutual and Centennial. 

Mr. Roehrig joined the companies 
in 1940 in the metropolitan department 
and for the last four years has been 
manager of the suburban department. 
He will have his headquarters at the 
home office. 
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53 Crop-Hail Premiums 
Hit $44 Million Record 


(CONTINUED FROM PAGE 1) 
rank of each state according to premi- 
um income is given below. 


Rank by 
Premium Loss 
State Income Premiums’ Losses Ratio 
$ $ % 

Alabama 38 24,684 413 1.67 
Arizona 141,147,855 281,049 24.48 
Arkansas 34 64,450 39,014 60.53 
California 35 59,515 18,194 30.57 
Colorado 16 810,267 510,723 63.03 
Connecticut 19 466,773 453,896 97.24 
Delaware 44 3,691 700 18.97 
Florida 27 172,744 30,204 17.49 
Georgia 11 1,619,109 460,924 28.47 
Idaho 18 577,002 169,862 29.44 
Illinois 10 «1,744,856 2,935,370 168.23 
Indiana 21 422,746 316,329 74.83 
Iowa 9 1,912,456 1,693,733 88.56 
Kansas 3 3,451,938 1,507,236 43.66 
Kentucky 15 970,776 412,255 42.47 
Louisiana 48 6 0 
Maine 33 * 66,786 25,704 38.49 
Maryland 37 28,921 15,892 54.95 
Massachusetts 30 107,644 14,526 13.49 
Michigan 36 49,941 47,338 94.79 
Minnesota 8 2,176,073 1,356,939 62.36 
Mississippi 39 23,967 12,750 53.20 
Missouri 23 366,897 263,958 71.94 
Montana 2 3,615,106 2,441,687 67.54 
Nebraska 7 2,695,057 1,991,631 173.90 
Nevada 47 304 0 
New Hampshire 45 1,670 376 822.54 
New Jersey 15,899 1,253 7.89 
New Mexico 24 359,779 74,028 20.58 
New York 29 133,837 16,176 12.09 
North Carolina 1 17,409,708 4,319,184 58.29 
North Dakota 5 3,065,304 1,183,750 38.62 
Ohio 31 93,013 38,743 41.65 
Oklahoma 12 = 1,339,799 759,787 56.71 
Oregon 22 379,254 137,763 36.32 
Pennsylvania 32 84,425 50,364 59.66 
Rhode Island 46 608 0 
South Carolina 17 939,522 483,852 51.50 
South Dakota 6 2,948,010 1,314,061 44.57 
Tennessee 25 262,464 117,919 44.93 
Texas 4 3,127,193 583,319 18.65 
Utah 40 19,276 897 4.66 
Vermont 43 5,736 174 3.04 
Virginia 131,170,672 530,789 45.34 
Washington 20 438,289 50,738 11.58 
West Virginia 41 16,004 1,641 10.26 
Wisconsin 26 175,874 101,747 = 57.85 
Wyoming 28 155,676 127,140 81.67 
Totals 44,721,601 24,894,049 55.66 


Since 1943, hail premiums and loss- 
es, according to figures of Crop-Hail 
Assn., have been: 


Loss 
Premiums Losses Ratio 
$ $ % 

1943 18,204,280 12,628,431 69.37 
1944 23,937,062 14,982,745 62.59 
1945 29,711,042 17,286,736 58.18 
1946 28,471,387 10,679,454 37.51 
1947 29,478,879 18,036,419 45.69 
1948 32,662,033 15,242,488 46.67 
1949 34,121,500 15,838,197 46.42 
1950 24,688,831 9,914,979 40.16 
1951 33,954,583 20,889,235 61.52 
1952 44,380,556 22,226,271 50.08 
1953 44,721,601 24,894,050 55.6° 


The association makes a breakdo--n 
each year of the premiums by terri- 
tory, and it has the effect of drama- 
tizing the drought situation and points 
up increases in premiums and/or losses 
by territories. The figures on this basis 
for 1953 and 1952 are shown below. 


Premiums Loss Premiums Loss 


1953 Ratio 1952 Ratio 

$ % $ Lip 
Central States 23,081,389 64.09 24,353,846 44.74 
Texas 3,127,193 18.65 4,264,038 17.19 
Eastern States 915,995 63.22 700,500 36.71 
Pacific States 6,236,606 49.71 4,125,467 28.70 
Southeastern 11,360,416 51.39 9,995,816 82.46 





Hear Marx Theory in IIl. 


The insurance law section of Illinois 
Bar Assn. at its Chicago meeting last 
week heard the theory of compensa- 
tion regardless of fault that is the 
plan being urged by Judge Robert F. 
Marx of Cincinnati. Judge Marx ap- 
plied his plan to Illinois statistics. 

Clarence Heyl, Peoria insurance at- 
torney, said this is a socialistic plan, 
and another rebuttal was offered by 
James A. Dooley, Chicago attorney and 
president of National Assn. of Claim- 
ants’ Compensation Attorneys, who 
said the idea violates the American 
common law system. 





Central Mich. Assn. Elects 
Lionel J. Deveraux was named pres- 
ident of Central Michigan A&H Assn. 
at a meeting at Lansing. Harry QO. 
Culp was named vice-president and 


John A. Doherty, secretary. 

The session was held jointly with 
the Michigan association, which was 
represented by Jack Whiting, Detroit, 
president; Ray Bos, vice-president, and 
Mrs. Helen Patterson, Flint, secretary. 





Louisville F. & M. Names 


Two New Vice-Presidents 


John F. Dalkin has been elected a 
vice-president of Louisville F.&M., and 
D. D. Morse has been promoted to vice- 
president and secretary. 

Mr. Daikin joined the company re- 
cently as manager of the monthly pre- 
mium automobile department. He has 
had experience in automobile under- 
writing with a number of companies, 
most recently as president of U.S. Li- 
ability of Philadelphia. 

Mr. Morse started with Louisville 
F.&M. in 1952, and is also an officer 
of Fire & Casualty Ins. Co. of Con- 
necticut, and vice-president of Missis- 
sippi Valley Underwriters. He is a 
CPCU. 





Ashton Joins Buffalo 


Ralph E. Ashton has joined the Buf- 
falo as agency superintendent in charge 
of production. He has had a wide ex- 
perience in insurance business, and 
recently has been York metropolitan 
manager of Northern of New York. 





Pan American in New H. O. 


Pan American Casualty is now 
housed in its new home office building 
at Houston, which is located at 2905 
Louisiana street. The old home office 
has been on Travis street. 

Pan American Ins. Co. also has 
headquarters in the new _ building, 
which has every modern facility. T. E. 
Gammage, Sr., is the founder and pres- 
ident of Pan American Casualty. 





Ludwig Executive V.P. 


Fred H. Ludwig, of Reading, Pa., di- 
rector and member of finance commit- 
tee of Pennsylvania Lumbermen’s Mu- 
tual, has been elected executive vice- 
president. John H. Repass of E. W. 
Clark & Co., Philadelphia investment 
brckers, was elected a director to suc- 
ceed the late Thomas R. Marshall. 
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Deering Retires; 
Shepard Fire Assn. 
Marine Chief 


Thomas S. Deering, vice-president 
and officer in charge of the marine 
department of Fire Association, is re- 
tiring Dec. 31. He was born at San 
Francisco, and had wide experience in 
the far west, middle west, Mexico 
and throughout the east before joining 
Fire Association in 1936 to establish a 
marine department. In 1937, he was 
elected marine secretary, and in 1939, 
vice-president. 

He is a director of American Insti- 
tute of Marine Underwriters, and 
Board of Underwriters in New York. 
He is on the I.M.U.A. executive com- 
mittee and is a member of the Amer- 
ican Committee of Lloyds Register of 
Shipping. 

Raymond G. Shepard, secretary, will 
become officer in charge of the marine 
activities. He will be assisted by Harry 
J. Noyes, marine manager. Mr. Shep- 
ard joined Fire Association in 1941 as 
special agent in New Jersey. He was 
called into the home office in 1947, 
and became secetary in 1950. For a 
brief time he was division production 
officer in charge of the northeastern 
department. For the past year he has 
been assisting Mr. Deering. 

Mr. Noyes joined Fire Association in 
1947, after 12 years experience in the 
marine field. He has had experience in 
both underwriting and field work. Mr. 
Noyes has been in charge of the marine 
underwriting and production of the 
Philadelphia metropolitan area. 





R. M. Preston Is New 
Chairman of L. & L. 


Following the death of Chairman Sir 
Arthur S. Rogers, R. M. Preston, 
D.S.O., has been elected chairman of 
the head office board of London & 
Lancashire in London. He was former- 
ly deputy chairman. 

Thos. Wallas, who retired as general 
manager in June, has been elected 
deputy chairman to succeed Mr. Pres- 
ton. 


New England Names Three 


in Pittsburgh, Providence 


The New England has made three 
new appointments. Alfred C. Ireland 
is now superintendent of the casualty 
and bond division in the Pittsburgh 
service office. Assisting him in the 
field will be Henry J. Reader, who has 
been named special agent to succeed 
Special Agent Glenn Harris who re- 
signed to enter the agency field. John 
W. Marsden was appointed a casualty 
claims adjuster in Providence, R. I. 

Mr. Ireland joined the company a 











Florida trio at NAIC Miami Beach 
meeting: Walter I. Stevenson, Miami 
local agent; Frank H. Thompson, Lake- 
land local agent, and Commissioner 
Larson of Florida. 








year ago as a service office under- 
writer. He was for two years with a 
local agency in Lancaster, Pa., and had 
four years loss prevention and under- 
writing experience before going with 
the Springfield group. He is a navy 
veteran. Mr. Reader has been in loss 
prevention work and has been a special 
agent in the Pittsburgh area for several 
years. He is an army veteran. Mr. 
Marsden has been an adjuster in Prov- 
idence for two years with another 
company. He will make his headquar- 
ters in Providence with Special Agent 
David J. Buckingham of the group’s 
fire division. 


Bail Bond Service Makes 


Auto Club an Insurer 


Continental Automobile Club of 
Michigan is engaged in the insurance 
business when it agrees to furnish bail 
bond and attorney services to its mem- 
bers, the state supreme court decided 
in a case involving Commissioner Na- 
varre. The club had brought its case 
to court to prevent Commissioner Na- 
varre from proceeding against it. 

While the Michigan code contains no 
general definition of insurance, the 
court said the statement as to automo- 
bile insurance covers “against loss, ex- 


pense and liability resulting from the 
ownership maintenance and use of any 
automobile or other vehicle,” and this 
puts the automobile club in the insur- 
ance category. Its benefits to members 
based against expense from the owner- 
ship of a car had left the door open for 
Mr. Navarre to take the action he had 
in mind. The club is not licensed as an 
insurance company in Michigan. 





Society of Fire Protection Engineers, 
Chicago chapter, held its annual “get 
together” cocktail party Dec. 8. The 
festivities included the cocktail session, 
dinner meeting and card playing. 
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INSURANCE 
IS BIG BUSINESS 


| een the co-operation of the 





Royal Exchange Group 


service of the local agent in every 
community, insurance has become 
one of the foremost functions of 
the nation's business. 

Foreseeing the future of insur- 
ance as an important enterprise, 
the Royal Exchange in 1720 was 
first to go definitely on record as 
an Agency Company. It has con- 
sistently maintained its record for 
excellent service to agents and 
assureds for 233 years. 


ROYAL EXCHANGE ASSURANCE 


Henry C. Pitot, United Stares Manager 
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Film Shows Successful Use 
of Handicapped Workers By 
Bankers Life & Casualty 


A documentary motion picture for 
national distribution, produced in co- 
operation with the President’s commit- 
tee on employment of the physically 
handicapped, has been filmed to show 
how Bankers Life & Casualty has suc- 
cessfully used handicapped people in 
its home office. Entitled ‘America’s 
Untapped Asset,” it was given its pre- 
miere before an audience of Bankers 
Life employes at the Times Theater in 
Chicago. 

President Eisenhower introduces the 
subject of employment of the handi- 
capped in the first three minutes of 
the film, and indicates its deep impor- 
tance. Then John D. MacArthur, pres- 
ident of Bankers, cites specific experi- 
ences of the company in employing dis- 
abled and elderly people. 

The major portion of the picture con- 
sists of a tour through the home office, 
with typical examples shown of the 
handicapped employes, who number 
more than 650 of the 2,700 total. 

“Once trained,” explains the film’s 
commentator, “handicapped people 
meet every requirement of the job, and 
at Bankers, they are paid exactly as 
much as a non-handicapped person 
doing the same job.” 

The film closes with a strong appeal 
by Mr. MacArthur to employers of 
white collar workers, suggesting that 
they investigate the use of handi- 
capped people by their organizations. 





Royal Exchange Advances 
Swallow; Martin State Agent 


Frank J. Swallow has been appoint- 
ed assistant branch secretary of Royal 
Exchange. He has been state agent for 
Missouri and Kansas ince 1948, and 
before that was with the underwriting 
department at New York. 

Succeeding Mr. Swallow in Missouri 
and Kansas, James Martin, special a- 
gent who assisted Mr. Swallow in that 
territory for two years, has been ap- 


pointed state agent. Before entering | 


field work Mr. Martin was an under- 
writer for the group at New York. 





Honor Schreiber’s 35 Years 


Carl Schreiber, southern California 
department manager of Northwestern 
Mutual Fire, has been honored for 35 
years of service with the company. J. 
D. Fletcher, vice-president and west- 
ern division manager, presented him a 
35-year service pin in a special cere- 
mony at San Francisco. 

Mr. Schreiber has served as under- 
writer, special agent, office manager 
and agency supervisor. He was ap- 
pointed assistant manager of the sou- 
thern California department in 1943 
and manager in 1944. 


N. Y. Hearing on WC Costs 


The Moreland act commission to 
study New York workmen’s compensa- 
tion administration and costs, named 
by Gov. Dewey earlier this year, will 
hold the first of a series of public 
hearings Dec. 15-16 at the Bar Assn. 
building in New York City. 








Brokers to Hear Raters 


At its Dec. 14 educational forum 
Greater New York Brokers’ Assn. will 
hear a discussion on fire rate sched- 
ules by Walter Lessman, chief rating 
engineer of Home, and Peter D. Ger- 


rity, engineer of Automobile, with | 
Robert Knapp, manager New York ' 


City division of New York Fire Insur- 
ance Rating Org., as special guest. 





Montana Hail Fund Record 


Premiums received in 1952 by the 
Montana state hail insurance board 
were $686,414 and with claims of 
$418,559 received up to mid-Novem- 






ber, the total was expected to exceed 
$420,000. The record loss total was 
$523,000 in 1949. This year’s losses re- 
sulted from 42 days of hail. 
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‘Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Sinn Favors Experienced Agent, Has Hope 
for Willing One, Would Scrap Apathetic Man 


Field men of Excelsior, at their an- 
nual roundup at Syracuse, were treat- 
ed to a well-calcu- 
lated address by 
Alfred C. Sinn, lo- 
cal agent for the 
company at Clif- 
ton, N. J., a mem- 
ber of the com- 
pany’s planning 
committee, and 
past-president of 
New Jersey Assn. 
of Insurance 
Agents. Mr. Sinn, 
with Excelsior for 
more than 30 
years, has established one of the larg- 
est agencies in the east. His talk, on 
“What I Expect of My Special Agent”, 
follows. 

I think it rather difficult to set down 
just what an agent expects of a field 
man. That will vary to a great degree 
with the agent and with the agent’s 
knowledge (or lack of knowledge) of 
his business and with his willingness 
to learn. It appears obvious that a 
field man will not be expected to per- 
form the same services for an informed 
agent as he will for an uninformed 
agent. 





Alfred C. Sinn 


It seems to me that a field man 
could place all of his agents into three 
general classes: Those who “don’t 
know” and never will; those who 
“don’t know” but will learn; those who 
know. Once the field man has decided 
into which class to assign each of his 
agents, he will be in a better position 
to know what service each agent ex- 
pects him to render. 

The uninformed agent who is un- 
willing to learn will, of course, be the 
most irksome. He will require every 
possible kind of service—from assis- 
tance in typing a policy to rate analy- 
sis and form design. Probably the 
greatest service a field man could do 
such an agent is to make certain he 
has a competent assistant or secretary, 
and if he hasn’t, assist him in selecting 
one. If a field man can accomplish 
this, he will not only render the agent 
an invaluable service, but he will 
make his own job that much easier 
and will probably save his company 
countless headaches. 


Such an agent will require a lot of 
service, and he will require it as long 
as the representation continues. Best 
not have such a man on your books; 
but, if you do, at least make certain 
his secretary has what he lacks in 
knowledge. There is no other out—un- 
less it’s to close the agency. 

The second type of agent—those who 
don’t know but will learn—will, for 
a time, be the most difficult to service. 
Fortunately, however, as his experi- 
ence widens and he gains knowledge, 





he will become less and less of a prob- 
lem and a better agent for the field 
man and his company. In addition to 
the usual services, he will expect the 
field man to teach him, and to guide 
him. Be prepared to devote much ex- 
tra time to him; he will need and ex- 
pect it; give it to him. In doing this 
you will create a good agent and a 
loyal friend, but what is more impor- 
tant, one who thinks your way. 

The third type of agent, the one who 
knows, is (I hope) the most common, 
and the one who requires the least 
service. When he does want service, 
however, give it to him, and give him 
the best. He won’t expect you to know 
all the answers, but he will expect you 
to know where to get them. If you 
don’t know, say so frankly; don’t ha- 
zard a guess. 

e i 3s 

The service he requires is also re- 
quired by the other two classes, and 
are the services a field man should 
normally be required and competent 
to give. I don’t intend to go into these 
in detail, but I would like to point out 
a few things that will make the agent 
appreciate more these services and 
will make the field man’s job simpler, 
more pleasant and more rewarding. 

I think the first of these is the bus- 
iness of making a prearranged ap- 
pointment by telephone. Tell the agent 
in advance when you expect to be in 
his town, and ask him when it will 
be convenient for him to see you. This 
business of “I just happened to be in 
town and thought I would stop in” 
may be very chummy, but you will 
probably “stop in” at a most incon- 


venient time. He, too, must make his 
appointments in advance; so give him 
a break, phone before you visit. It 
will save his time and yours, too. 

I think an agent wants an ear that 
will listen to his troubles. Listen to 
him, hear him out, and then, if you 
are sure of what you’re doing, guide 
him. But be sure you know; whatever 
you do, don’t give him a bum steer, 
just for the sake of having something 
to say. 

When an agent calls on you to per- 
form a special service, do it; don’t 
let it float around on the desk in your 
office. If, for some reason or other, 
you can’t perform immediately, tell 
him so and tell him why. If you know 





of someone that can do the particular 
service immediately, or can do it bet- 
ter than you can, tell him so and sug- 
gest that he call that someone. He 
will respect you for it. 

A field man is expected to be an 
executive, a salesman, a credit man- 
ager, a collection clerk, an entertain- 
er, an engineer, and last, but not least, 
an underwriter. I think, however, that 
a good agent looks on a good field man 
as a necessity to his business and as a 
good friend to him. He wants the field 
man’s respect as much as the field 
man wants his. He knows that the 
field man is essential to him and he 
looks only for honesty, frankness, 
competence and friendliness. 





Employment of Cardiacs and Their 
Effect on Employe Coverages Discussed 


Most cardiacs already are in em- 
ployment and have the various forms 
of group insurance protection, Dr. 
Lauritz S. Ylvisaker, vice-president 
and medical director of Fidelity Mu- 
tual Life, said in his discussion of in- 
surance problems in the employment 
of cardiacs at the “heart in industry” 
conference of the New York Heart 
Assn. 

He noted the trend in American 
management and labor to secure for 
all employes coverages of benefit to 
them—workmen’s compensation, so- 
cial security and unemployment in- 
surance, pensions, sickness and acci- 
dent coverage, hospital, medical, sur- 
gical and other coverages. The 
trend is for management to assume 
much or all of the costs of these bene- 
fits. These costs add considerably to 
the expense of conducting business 
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“1 COULDN‘T POSSIBLY AVOID THIS. THE INSURANCE COMPANY 
TOLD ME THIS WOULD HAPPEN WHEN THEY CANCELLED MY POLICY.” 


and industry and every employer nec- 
essarily must be concerned with every 
factor which increases the costs of 
his operation. This trend in the growth 
of employe coverage undoubtedly is 
irreversible in the light of current 
American thought. It is extremely de- 
sirable for every employe to have 
these insurances, and the probable 
eventual alternative would be to pro- 
vide the benefits on a federal or state 
tax basis. 

Cardiacs generally are uninsurable 
individually. In spite of all effort, sig- 
nificant heart and circulatory condi- 
tions still are too uncertain to allow 
the development of a profitable plan 
to insure cardiacs individually. The 
answer is group insurance, which does 
not generally concern itself with the 
health of the individual but only re- 
quires that the employe be actively 
and consistently at work. 


His own company, he said, employes 
between 350 and 375 male and female 
employes, 17 to 70. It knows the car- 
diovascular status of every employe 
because of complete studies when they 
enter employment, annual examina- 
tions in their birthday month and fol- 
low-up studies after every illness. The 
company has almost every form of 
serious heart disease among employes 
regularly at work. He cited several of 
the more serious cases, including a 
63-year old executive with the com- 
pany more than 30 years who had his 
first heart attack at 57. He has lost 
no time in the last five years. 

He concludes that many cardiacs 
have in the past been accepted into 
and are presently in employment, that 
many heart and circulatory conditions 
developed in the course of employ- 
ment do not prevent employes from 
continuing or returning to their prev- 
ious work, and that coverages provid- 
ed for employes through the group 
principle do not and should not stand 
in the way of employment of those 
who have heart disease and who are 
able to work. 


He uttered a word of caution that 
(CONTINUED ON PAGE 33) 
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WHITTAKER TELLS AGENTS 





Group Earns Commissions, Leads to 
Other Business and Builds Prestige 


NEW YORK—Much can be said for 
group insurance as a commission pro- 
ducer, E. B. Whittaker, vice-president 
of Prudential, told Life Underwriters 
Assn. of New York City. Though ad- 
dressed to a life insurance group, his 
remarks are equally applicable to pro- 
ducers of fire and casualty business, 
many of whom now handle some group 
business, country over. 

There are 20,000 concerns in the five 
boroughs of New York City with 25 to 
100 employes, and any agent can get at 
them, he said. First year commissions 
on these small cases were $279 in 1940 
on Prudential’s business and in 1952 
were $555, he reported. Assuming that 
the contracts continue in force as at 
inception, renewal commissions have 
increased from $557 to $929, 1940 to 
1952. 

Perhaps the average agent cannot 
cope with the group of more than 100 
lives, but there is certainly no reason 
why he cannot readily produce busi- 
ness involving the small, 25 to 100 
group. 

The character of the group business 
has changed substantially in recent 
years. Today the premium on group 
life is negligible compared with the 
premium on group A. & H. coverages. 
These latter have developed rapidly in 
the last 10 years. 

Taking 1940 as a base year, the aver- 
age number of lives in the 25 to 100 
size was 59, in 1952 this has decreased 
to 41. This is because the law was 
changed in 1947 to permit group on 
25 or more lives instead of 50 or more 
lives, which previously had been the 
minimum. 

However, he pointed out, in 1940 
his company sold only five group cov- 
erages. Today there are 15. In 1940 
the average number of coverages sold 
was 2.9, in 1952 it was 5.4. 

For the general producer interested 
in the life field, the by-products of 
successful group solicitation are ex- 
tremely important in earning possibili- 
ties. The person who places group in- 
surance sees all the enrollment cards 
containing the names, addresses, earn- 
ings, ete—in fact all of the informa- 
tion needed to qualify a prospect for 
individual insurance except physical 










a background of unusual 
problems. 


Illinois R. 


(R. B. JONES & SONS INC.) 


condition. Group provides a natural 
entree for the agent to many other 
forms of insurance—personal insur- 
acne on the firm members and their 
families, additional group coverages, 
etc. The prestige of being the insurance 
adviser of a firm is of course invalu- 
able. 

It is a tremendous satisfaction to do 
something for someone, and the group 
sale produces this kind of satisfaction, 
he declared. In his own case, enthusi- 
asm is always showing through. The 
real test of how good a product is to 
go out and sell it, which he does. 

Medical catastrophe or major medi- 
cal coverage is the latest addition to 
group coverages, and it is one Mr. 
Whittaker believes has a tremendous 
future. He has been much involved in 
the development of the coverage and 
personally worked on at least 50 cases. 

Blue Cross and basic insurance plans 
cover all those things that an individ- 
ual himself can afford, without touch- 
ing what should really be insured, he 
said. During the war labor leaders 
could get only welfare benefits, so 
they took Blue Cross, among other 
coverages. Mr. Whittaker thinks that 
they are still insuring the wrong kind 
of thing. Union leaders are tending 
further toward the small stuff like 
doctor’s calls. But perhaps this is un- 
derstandable because the union leader 
wants to get money into the home of 
every member since welfare programs 
are usually taken in lieu of cash wage 
increases. Yet the thing most worth 
insuring is what the family cannot af- 
ford to pay for. 

Two key principles in major medical 
are a deductible in order to avoid the 
payment of small claims and a coin- 
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insurance feature in order to keep 
charges out of the sky. Also, he said, 
the premium charge must be different 
for different groups since groups have 
different characteristics, some con- 
tain more older persons, others more 
women, others persons with generally 
higher incomes, etc. 

From a study made of Prudential’s 
own people, it became clear that age 
is one of the most important factors 
in the cost of major medical, income is 
next—claims in the $10,000 to $15,- 
000 income group are twice as high as 
they are for the $5,000 to $7,500 group. 
Despite all of the spectacular publicity 
about polio, the study revealed that 
the cost per employee runs 1, 2 and 3 
for children, employe and wife. In 
other words, the wife costs three 
times as much as the children, and 
50% more than the employe. The cost 
can amount to a real catastrophe at 
older ages and especially with women. 

The study also dispelled the illusion 
that major medical interests only ex- 
ecutives. Those with lower incomes 
want it very much. For them of course 
the deductible is lower than it is for 
the higher income earners. In the earn- 
ing category of $3,000 to $4,000, 70% 
of Prudential’s employes took the cov- 
erage, in the $4,000 to $6,000, 90%. The 
coverage can be sold to all, if the plan 
is good, and Mr. Whittaekr emphasized 


the necessity of having a good plan. He 
pointed out that employes in the file 
department of Prudential went for the 
plan 92%, and in the laundry 100%. 
He reminded his audience that the 
plan is paid for entirely by employes. 

Major medical cover is the best door 
opener Mr. Whittaker has ever dis- 
covered. Once the agent starts talking 
about the subject with employer and 
employes it is almost impossible to get 
out of the place. It appeals to everyone 
there. 

The coverage is going great guns. 
More than 1,000,000 persons now have 
major medical protection, about 900,- 
000 under group and about 150,000 
under individual policies. He said Pru- 
dential has not yet tackled individual 
coverage. It wants to get some experi- 
ence under group before moving into 
that field. The group cover is not 
limited to in-hospital cases. He cited 
one case in which a daughter had 
rheumatic fever and the costs ran 
about $2,000, not insured under basic 
hospital or surgical cover. 

Under group there is no restriction 
as to pre-existing condition and in 





many other ways it is broader cover- 
age than the individual policy which 
in many cases limits recovery to in- 
hospital expenses. 

The legal limit on group is 25 but 
most companies are writing major 
medical on groups of 50 or larger only, 
There is no examination required un- 
der group. In two-thirds of the cases 
the employe pays all. Some employers 
pay all because of the attraction of 
the coverage for younger executives, 





Regan Reviews Year 
for Self-Insurers Assn. 


Almost three years have elapsed 
since the law was amended to permit 
a self-insurer in New York to comply 
by filing a surety bond, yet no ap- 
proved form of bond has been issued, 
James J. Regan, New York City at- 
torney and secretary of Self-Insurers 
Assn. of New York said in his annual 
report to the association at its meeting 
there. 

Members of the advisory committee 
for self insurers have discussed the 
matter with the chairman of New 
York workmen’s compensation board 
at practically every meeting since the 
enactment of the law. It is understood 
that a form of bond recently was com- 
pleted and submitted to the attorney 
general for his opinion and that he 
has rendered such an opinion. The self 
insurers hope that it will soon be pos- 
sible for those who wish to do so to 
file a bond in lieu of posting securities, 
which is regarded as a troublesome 
procedure. 

e . e 

A study has been instituted under 
the auspices of Commerce & Industry 
Assn. of New York of low back in- 
juries, which are so costly to industry 
The subject will be discussed at the 
association’s annual meeting. 

Mr. Regan said prospects were not 
good for passage of war damage legis- 
lation in the next Congress. 

He also pointed out that the Ver- 
mont financial responsibility law does 
not recognize self insurance. But the 
situation there has been clarified and 
the commissioner of motor vehicles has 
indicated that he will not object to an 
amendment recognizing that the driver 
of the vehicle owned by an employer 
who self insures for MV liability car- 
ries coverage within the law if satis- 
factory proof is furnished of the finan- 
cial responsibility of the self insured 
employer and it furnishes a satisfac- 
tory bond. 

Self Insurers Assn. now has 80 dues 
paying members, representing 111 
corporations who self insure under the 
laws of New York state. 


Would Merge Two N.J. Clubs 


A proposal now is under considera- 
tion by the two field men’s groups in 
New Jersey for merger into the New 
Jersey Insurance Fieldmen’s_ Assn. 
This is the name of one organization 
now, the other being New Jersey Spe- 
cial Agents’ Assn. The merger would 
be effective with the Jan. 25 meeting. 

A single association would avoid 
duplication of effort and permit a more 
efficient accomplishment of the vari- 
ous programs requiring the field men’s 
support, it is pointed out. 








One of the winners in the first com- 
petition for honors in industrial land- 
scaping that was conducted by Ameri- 
can Assn. of Nurserymen was Phoenix 
of Hartford. 





Surety Underwriters Assn. of Chi- 
cago held its first monthly meeting. 
Arthur F. Evans, the newly elected 
president, named the chairmen and 
members of the standing committees. 
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NAIC Shuns Provocative 


Issues at Miami Beach 
(CONTINUED FROM PAGE 1) 
position. Herbert Stellwagen, executive 
vice-president of Indemnity of North 

America, delivered the main attack. 

Another matter that was put to rest 
was the idea of developing a uniform 
agent and broker licensing law. The 
association put the kibosh on that and 
this is something that probably won’t 
crop up for a long time to come, if 
ever. 

After it appeared likely that pro- 
posed regulations would be given the 
NAIC blessing in the realm of credit 
life and credit A & H insurance, these 
were put over for further study at the 
last minute. Allyn of Connecticut was 
responsible for this action as he sub- 
scribed to the view that one portion 
of the rules carries implications of rate 
regulation in the field of life insur- 
ance. 

Thus the Miami Beach convention 
will go down mainly as a snake killing 
session. 

Judge Paul E. Laymon, general coun- 
sel of Standard Accident, is the general 
chairman for the NAIC annual meeting 
at Detroit commencing June 6. He was 
watching the proceedings very care- 
fully at Miami Beach. The headquar- 
ters will be the Sheraton-Cadillac ho- 
tel. 

At the laws and legislation commit- 
tee hearing on the idea of uniform 
licensing bill for agents and brokers, 
E. J. Seymour of Monroe, La., presi- 
dent of NAIA, offered a resolution op- 
posing this. He objected especially to 
the provision in the proposed bill for 
temporary licensing, saying this would 
allow transients and incompetents to 
practice. Agent licensing is a matter for 
each individual state to handle. It is 
a question of a local situation to be ac- 
commodated. Uniformity is undesirable 
and would lead to more problems than 
it would solve, he said. 

Superintendent Robinson of Ohio ex- 
pressed “direct”? opposition to the bill. 

Carlyle Dunaway for National 
Assn. of Life Underwriters said that 
his organization endorses the NAIA 
position 100%. 

C. C. Fraizer of H. & A. Underwriters 
Conference said the subcommittee on 
this licensing proposition had worked 
diligently. He said he did not agree 
with those who say that such uniform- 
ity is necessary to meet a federal 
threat, but he did feel that the proposal 
for a model bill did have appeal. Here 
he said is something to start with, 
particularly for states that do not have 
skillful legislative draftsmen at hand. 
In the realm of insurance selling the 
policy should be to live and let live 
and that is the philosophy of this bill, 
he said. Temporary licensing, he said, 
may have some faults, but there are 
good features in temporary licensing 
that outweigh the defects and criti- 
cisms. The original bill, he said, didn’t 
grant temporary licensing, but the sub- 
committee agreed to introduce it. Mr. 
Fraizer said it would not hurt anyone. 
He said the bill would not be enacted 
in its present form, but would simply 
be a starting point. 

* J . 

Kavanaugh of Colorado said the 
Farm Bureau, Grange and National 
Farmers Union were unitedly against 
the agents licensing bill in his state. He 
Said he asked the farm representatives 
whether the farmers think they have a 
God-given right to sell insurance with- 
out license. The reply was that they 
are going to try to get it that way. 

Ambrose Kelly of the Factory Mu- 





tual companies noted that the bill 
exempts salaried representatives of 
companies that don’t have commission 
compensated agents. This is on the the- 
ory that the company stands behind 
them and is fully responsible for their 
salesmen. That is not true with an 
agent that represents a large number 
of companies. The public must be pro- 
tected. Mr. Kelly noted that John 
Neville of NAIA said that this was a 
competitive disadvantage to the agents, 
and the implication of that position, 
according to Mr. Kelly, is that it is a 
disadvantage to have an agent’s li- 


cense. 

Kavanaugh of Colorado asked “what 
about clerks selling over-the-counter?” 
Mr. Kelly said that Henry Moser can 
answer that. Mr. Moser is general 
counsel of Allstate of Sears, Roebuck 
& Co. 

Robert Maxwell of Texarana, Ark., 
said the agents would be willing to 
meet direct writers on their own terms, 
but it is unfair to have to play under 
two sets of rules. 

J. G. McKenzie of National Board at 
San Francisco opposed the bill because 
of the temporary licensing feature and 


said it is not proper to allow a citizen 
to take a chance on dealing with an 
unlicensed person. A model bill, he 
said, should propose only those things 
that are usual or customary, and tem- 
porary licensing is exceptional and un- 
usual. 

E. A. Meyers of the Chicago law 
firm of Meyers & Matthias represent- 
ing mainly State Farm Mutual, re- 
marked that there are two schools of 
thought at odds. There is one that 
wants a fairly easy licensing system 
and the other one wants a rigid sys- 

(CONTINUED ON PAGE 22) 
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Engineering service is a “must” today for the progressive agent 
or broker. Indeed, his success frequently depends upon this vital 
service because it means satisfied clients and new business through 
improved, correctly priced programs of insurance. 


The 17,000 top producers representing Fireman’s Fund enjoy the 
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Claim Handling Called 
Major PR Factor 


“What’s New in Claims” was the 
theme of a panel discussion by mem- 
bers of Claims Managers Forum at a 
dinner meeting at Los Angeles of the 
southern California chapter of Insur- 
ance Brokers Exchange of California. 

Eugene F. French, claims department 
manager of Fireman’s Fund, was mod- 
erator, with C. D. Phillips, Glens 
Falls; Robert Smith, Aetna Casualty; 
S. F. Scanlin, American Motorists, and 


W. A. L. Knox, California Compensa- 
tion, as the other members of the 
panel. 

Mr. French said a sale should have a 
double profit, one for the seller and 
the other for the buyer in the way of 
service. He held the first should win 
the good will of the producer and the 
second depends on how claims are 
paid, and this is the basis on which 
the public grades the companies. He 
declared that claims procedures which 
result in quick and satisfactory settle- 
ments are productive of good public 
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As of July 7, 1953, benefits paid by MUTUAL of OMAHA had reached 
and passed a new total of 500 million dollars! And for the last three 
years MUTUAL of OMAHA has paid benefits to policy-owners and their 
beneficiaries at the rate of more than a million dollars a week. 


That’s why MUTUAL of OMAHA maintains its position, year after year, 
as the largest exclusive health and accident company in the world. That’s 
why in 1952 MUTUAL of OMAHA had 53% more net premiums on 
individual health and accident insurance than any other company. A 
fine company to buy insurance from . . 
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buy insurance. They want benefits, 
. at a price they can afford to pay. 


. and a fine company to sell 
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relations. Prompt attention to claims, 
courteous treatment of claimants and 
fair and honest settlements, with 
prompt decisions regarding cases, will 
mean profit for the producer. He 
urged that the producer should fully 
explain the coverage afforded by the 
policy when the sale is made, and said 
if that is done the problem confronting 
the claims man is not so difficult. 

Mr. Phillips said that with stand- 
ardization of policies, rates, etc., the 
work of the claims department is 
largely one of service in handling 
claims. He said the service rendered 
has much to do with what the public 
thinks of the claims departments. He 
pointed out that prompt and complete 
reporting of claims by the producer is 
necessary to get good service from the 
claims department. 

Mr. Smith reviewed verdicts handed 
down by juries in Los Angeles county. 
He declared the verdicts for the year 
may total $3,700,000 and defendant 
attorney fees may reach $970,000 or 
about 40% of the whole amount. He 
estimated that plaintiff attorney fees 
would be close to $1,250,000. 

Mr. Scanlin spoke of the work of the 
arbitration committee of the Claims 
Managers Forum and said that in 1952 
the committee handled 2,000 cases re- 
ferred to it. Mr. Knox discussed the 
educational work of the forum in 
schools, colleges and various organiza- 
tions. 





New Rates to Relieve Tex. 


“Fringe Area” Problem 


Gulf and Atlantic have withdrawn 
special rate filings for two Texas cities 
as a result of the Texas department ac- 
tion in reducing rates on semi-pro- 
tected dwellings in “fringe areas” of 
metropolitan districts. Other companies 
are expected to follow suit. Rates under 
the new plan are in some cases lower 
than in the special filings, which have 
been coming in great numbers recently. 

The plan adopted by the department 
was originally formulated by the rates 
and forms committee of Texas Assn. of 
Insurance Agents and worked out in 
the form finally adopted at a joint 
meeting with a company committee. 

At another joint conference, con- 
sideration was given to a proposal for 
a $50 optional hail and wind deductible 
in addition to the present $100 deduc- 
tible for inland territory, offered by the 
companies as a counter-proposal to the 
agents’ request that the $100 deductible 
be reduced to $50. 





Minn. Scholarship Letters 


Letters are going out this week from 
Minnesota Fire Underwriters Assn. to 
1,000 high school guidance directors in 
Minnesota advising them of scholar- 
ships being offered by capital stock 
insurers. The letters are signed by Jos- 
eph R. Brink of Brink-Linnell general 
agency, scholarship chairman. 





Ore. Brass on Flying Tour 


Officers of Oregon Assn. of Insur- 
ance Agents have completed a “flying 
tour” of southern Oregon associations. 
They held luncheon and evening ses- 
sions in key cities, making the entire 
trip by plane. Meetings were held at 
Klamath Falls, Roseburg, Coos Bay, 
Medford and Ashland. They were con- 
ducted by President Marshall R. 
Brown, H. B. Larson, state national 
director; Keith Rhodes, chairman of 
the executive committee; Carey Martin, 
attorney and legislative counsel, and 
E. M. Stadel, executive secretary. 





Insurance Women of Hutchinson, Kan., were 
entertained by President Gretchen Webster 
at a dinner at which plans for the new year 
were formulated. Ruth Neill, King agency, 
is vice-president; Jane Crispen, McNaghten 
agency, secretary, and Ida McClure, Fontron 
agency, treasurer. 


Memphis Insurors Warn 


on “Safe Driver” Insurance 


MEMPHIS—“Insuring with a ‘safe 
driver’ company can prove about as 
permanent as a snowman in July,” In- 
surors of Memphis said in a news- 
paper advertisement headed, “Insur- 
ance That Melted Away.” It explains 
in brief: 

“Suppose, as a safe driver, you ac- 
cept a policy from such a company to 
save a few dollars on premium. And 
then, through no fault of your own, you 
have an accident, but after the com- 
pany pays your accident bills, it can- 
cels your policy, because—you see— 
you’re no longer a ‘safe driver.’ Then 
your troubles really begin, for reput- 
able insurance companies hesitate to 
insure people who have had their poli- 
cies cancelled. Your old company will 
not insure you...and no new company 
will. Like the snowman, your insurance 
has melted away. You wind up with no 
insurance at all.” 





Comprehensive All-Risk 


Form Is Cal. Brokers Aim 


California Society of Insurance Bro- 
kers is putting strong pressure on Na- 
tional Assn. of Insurance Brokers for 
action on its proposal for a comprehen- 
sive nation-wide all-risks policy. It is 
now being considered by a special com- 
mittee of the National association. 

It proposes a comprehensive form 
which would cover residence, mercan- 
tile and industrial plants, wherever lo- 
cated in the United States, with a load- 
ing factor for the hazards not covered 
by policies now available. It is con- 
tended that this loading factor would 
result in only a nominal increase over 
present premium charges. 





Seattle Blanket Club Elects 


At the Seattle Blanket Club em- 
ployers’ night banquet, Mike Teeter, 
New York Underwriters, secretary of 
the club last year, was.awarded the 
Roy Vaughan memorial plaque for out- 
standing service to the organization. 

New officers are John Gumbel, Uni- 
versal Underwriters, president; Mr. 
Teeter, vice-president; Al Wilke, Uni- 
ted Pacific, secretary, and Richard 
James, Gould & Gould, treasurer. 





Mayflower’s Select Risk Plan 


_Mayflower Insurance Exchange has 
filed a select risk plan in the state of 
Washington. Principal feature is a 10% 
reduction in rates for BI, PD and colli- 
sion for private passenger cars. To 
qualify, all drivers of the insured ve- 
hicle must qualify as total abstainers 
and the insured vehicle is not to be 
used to drive to and from work in ex- 
cess of 10 miles per day (one way). 

There is to be no principal driver 
over 68, no single principal operator 
under 25, no married principal oper- 
ator under 21. A driver who has not 
been involved in a chargeable accident 
for 12 months is eligible. The accident 
free period must be earned in the ex- 
change. 





K. C. Loss Control Session 


_ The Dec. 15 meeting of Insurance So- 
ciety of Kansas City will feature mo- 
tion pictures and slide-film talkies on 
accident and fire prevention used by 
insurance company engineers to teach 
loss control. The program will be un- 
der the direction of Ray W. Carr, 
supervising engineer at Kansas City of 
Fidelity & Casualty, and Lloyd L. Lott, 
chairman Kansas City chapter of 
American Society of Safety Engineers. 





Texas Region 3 Agents Meet 

Nearly 100 agents from region 3 of 
Texas Assn. of Insurance Agents at- 
tended a meeting at Baytown. Bay- 
town Insurance Exchange sponsored 
a luncheon. Gerald V. Daniel of Bay- 
town, chairman of region 3, was in 
charge. 
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Mark 100th Year 
of Continental 
and Fidelity-Phenix 


“We are over the hump with three 
of our five companies,” Frank A. Chris- 
tensen, president of America Fore, 
told members of the Newcomen So- 
ciety, which met at New York to honor 
Continental and Fidelity-Phenix on 
their 100th anniversaries. 

Mr. Christensen was featured speak- 
er. He detailed the histories of the 
two companies, telling how they 
weathered many of financial tragedies 
of the past which spelled the doom of 
hundreds of other insurers. The third 
company he referred to in his “over 
the hump” remark is Niagara Fire, 
which marked its 100th birthday in 
1950. 

In 1871 Continental and Fidelity- 
Phenix were put to their first serious 
test, Mr. Christensen recalled. This 
was the Chicago fire, which saw the 
sacrifice of 68 fire companies to a 
property loss of $168 million. Conti- 
nental paid $1,750,000 and Fidelity- 
Phenix, which was the first company 
to pay Chicago fire claims, suffered 
losses of $434,000. 

In 1872 came the Boston fire, which 
destroyed 32 fire companies. Respec- 
tive losses of Continental and Fidelity- 
Phenix were $700,000 and $500,000. 
Following both fires, Mr. Christensen 
said, doubling of capital was decided 
and then subscribed for by each com- 
pany’s board, both of which refused 
assistance from the public. 

“In 1854, when our companies be- 
gan to appoint agents in what were 
then frontier places, it was quite a bold 
step,” Mr. Christensen declared. To- 
day, he said, America Fore companies 
have more than 32,000 agents in the 
United States as well as others in 
Canada, Hawaii, Alaska and many 
foreign countries. 

Others present at the Newcomen 
meeting were William S. Gray, chair- 
man of the executive committee of 
Fidelity-Phenix and a member of the 
New York committee of the Newcomen 
Society; Carl J. Schmidlapp, chairman 
of the executive committee of Conti- 
nental and also a member of the New 
York committee of the society, and 
other financial and business leaders 
in New York City. 





Insurance Men Help to 
Make Telephone History 


_ Insurance men played a major part 
in the inauguration at Birmingham, 
Mich., Detroit suburb, of the Bell tele- 
Phone system’s first coast to coast 
long-distance telephone setup. 

Lance C. Minor, Detroit manager of 
American Surety, who is mayor pro- 
tem of Birmingham, made the first 
call under the new system to John A. 
Palmer, Pittsburgh manager of that 
company, a former resident of Birm- 
ingham. He started with the company 
as a trainee at Minneapolis in 1937, 
when Mr. Minor was manager there. 
Ray A. Palmer, Birmingham local 
agent and father of John A., also was 
present and talked to his son. 





Luecke, Tisdale Professors 


Erwin H. Luecke, assistant secre- 
tary of America Fore group, and 
George W. Tisdale, secretary of Com- 
Mercial Union group, will be the in- 
Structors in the casualty insurance 
Course for fire personnel and fire in- 
Surance course for casualty personnel, 
respectively, in the Insurance Society 
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of New York school beginning Jan. 4. 








The Kansas City is a 
healthy company... 




















...continues to enjoy 
a steady growth... 


To build more business . . . 
keep more business . . . 
represent The Kansas City— ° 
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-..and its record is 
solid assurance of protection 
for your assureds. 

















7 we e e ‘s 
a progressive company 
for progressive agents. Beowueee 
301 West 11th Street 6 Kansas City, Missouri 
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NAIC Shuns Provocative 


Issues at Miami Beach 
(CONTINUED FROM PAGE 19) 

tem. The American agency system, he 

said, wants to make the situation static 

and tight—the tighter the better for 

those already in the business. 

The little fellow who would be un- 
licensed at the outset writes simple 
business and State Farm has found 
that there is no difference in the field 
conditions in those states requiring li- 
censing and those that do not. The 
usual agent’s examination doesn’t mean 
anything anyway, he said. It is a 
trifling matter. The success of the 
agent has nothing to do with the ex- 
amination. Requiring an examination 
before an agent goes to work is waste- 
ful. The good man won’t wait and 
when a man is put through a course 
of sprouts and is able to get his license 
that is no assurance that he is any 
good as a salesman. There is no better 
system than the application coinciden- 
tally of theory and experience. If the 
man has no aptitude, he shouldn’t go 
on with the selling job. All that is 
needed is to determine if the man is 
moral, honest and has a good back- 


ground. He said that the trouble with 
the bill in Colorado was that it wasn’t 
any good. 

“We'll be out fighting for easy bills 
and we will mainly get you, too. Peo- 
ple are against tight walls and they 
want to give a fellow a chance.” 

Mr. Meyers said he agrees that a 
man should not be licensed to write 
his own property and that of his em- 
ployer, but it is too extreme to use 
the Ohio law. 

The proposed uniform bill, he said, 
strengthens the law in most staies. 
Many of the agent laws are fragmen- 
tary and most of the proposed bill is 
good machinery and could be used. 

Commissioner Taylor of Oregon said 
that at the Swampscott meeting NAIC 
was persuaded to keep the question on 
the agenda. He said he had been op- 
posed to this from the beginning and 
still opposes it. He said he fears it 
would retard the agent’s aim to elevate 
the standards of the business. 

A representative of Mortgage Bank- 
ers Assn. of America, who is also a lo- 
cal agent in Florida, said NAIC had 
made a conscientious effort to get outa 
fair bill. “It gives us something to start 
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to provide the public with the best 
insurance obtainable has always influ- 
enced the administration of our com- 


pany. This attitude has produced a 


host of satisfied agents and assureds. 
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H. E. Curry of 
State Farm Mutual 
at NAIC conven. 
tion at Miami 
Beach with Com- 
missioner Pansing 
of Nebraska and 
T. F. Shortall 
of Excel and 
Emmeo of South 
Bend. Picture by 
Harry H. Fuller, 















with,” he said. 

Cc. F. J. Harrington, executive vice- 
president of National Assn. of Casual- 
ty & Surety Agents, said the bill is a 
step backward. He said Ambrose Kelly 
is arguing for “unlicensing.’’ Most of 
the Factory Mutual people are now 
licensed, he said, and asked “Why 
shouldn’t they be licensed?” He said 
the Factory Mutuals are now dealing 
with little business men and house- 
holders. “You propose to serve up a 
useless bill for a model,” he said. 

Oliver Blase of St. Louis, president 
of National Assn. of Insurance Brok- 
ers, said his organization finds nothing 
in the bill dealing with brokers io 
which they can object and hence they 
approve the bill. 


The uniform accounting issue con 
property insurance was covered twice. 
The hot session was at the meeting 
of the rates and rating organization 
committee, but since a report of a 
joint subcommittee was involved, the 
formalities had to be gone through 
with of presenting it all over again at 
a meeting of the uniform accounting 
committee. The principal statement in 
opposition was given by Herbert Stell- 
wagen of Indemnity of North America. 

“This is not a fight against better 
figures—it is a fight against the crea- 
tion of a single nation-wide standard 
for rate making,” Mr. Stellwagen said. 
“It is a fight against the exclusion of 
judgment from the rate making proc- 
ess. It is a fight against a distorted and 
harmful application and interpretation 
of the rating laws of the states.” 

Mr. Stellwagen said the subcommit- 
tee recommendation is wholly unneces- 
sary. The insurance commissioners 
have rate regulatory laws that give 
them authority to call for all the data 
they need. They do not need an in- 
junction to examine certain other “rel- 
evant factors.” This recommendation 
he predicted would impair and eventu- 
ally destroy the freedom, privileges 
and responsibilities which the individ- 
ual rating laws now confer on their 
insurance commissioners and the com- 
panies. 


The original recommendation of the 
subcommittee would not leave the reg- 
ulation of rates to the states, but would 
seek to erect a single nation-wide 
standard for the making of rates, Mr. 
Stellwagen said. That the subcommit- 
tee intended the formulation of a uni- 
form expense loading by the commis- 
sioners is confirmed rather than weak- 
ened by the exception granted to in- 
dependent insurers, he said. The 
independents are permitted to take 
independent action where permitted by 
law. “Independent from what?” he 
asked. “Obviously, independent from a 
predetermined single standard.” 

E. J. Seymour, president of NAIA, 


_ registered opposition to the report. The 


objectionable recommendation, he said, 


could be used to control agent’s com- 
missions. 

Vestal Lemmon, for National Assn, 
of Independent Insurers, said that the 
proposal is the equivalent of an amend- 
ment to the rating laws. It could 
easily lead to state direction of every 
item of expense. Uniformity of rates is 
the objective, and the abolishment of 
judgment in rate making. The proposi- 
tion, he said, is wholly unnecessary, 
The things that are unsaid are what 
is feared. 


J. R. Berry of National Board said 
it is the commissioner in each state who 
will pass upon rate filings and who 
will in the first instance decide what 
factors are relevant to his considera- 
tion of those filings. The fact that 
NAIC has announced it believes the 
expense exhibit results to be relevant 
will not make them relevant. That 
will be determined by the state law 
and the facts. The full responsibility is 
on the individual commissioner. NAIC 
should not invade the field and a step 
in that direction can be used against 
the states and the business by those 
who seek a different pattern of regula- 
tion. 

The insurance expense exhibit de- 
velops nation-wide figures on expense. 
Fire insurance is rated by organiza- 
tions set up in the individual states. 
The expenses of fire insurers vary by 
states. Accordingly, the relationship of 
expenses to premiums should be deter- 
mined so far as possible by considera- 
tion of expenses in the states. IEE does 
not disclose state expenses at all. 
Therefore, this exhibit’s figures can- 
not be used for determining fire in- 
surance expenses by state. Each state, 
he said, will receive from National 
Board the expenses of fire insurers in 
that state compiled under the National 
Board plan. With these figures before 
the departments, it is hoped the prob- 
lem presented by this report can be 
avoided. 


Mr. Berry said that on very few 
occasions has the insurance business 
stood together in the united position 
and it is remarkable that such a posi- 
tion is held in connection with uniform 
accounting and that it was held in 
June at San Francisco and in December 
at Miami. That has never before hap- 
pened, he said. 

Jules Simoneaux of New Orleans ex- 
pressed opposition to the report on be- 
half of American Assn. of Managing 
Agents of which he is the president. 
Oliver Blase said he sees in the report 
the danger of invasion of the historic 
right of private contract. 

Maloney of California asked whether 
the industry says that there is no re- 
lationship between rate making and 
uniform accounting. Mr. Stellwagen 
said he objects to the idea of a formula 
of national significance for considera- 

(CONTINUED ON PAGE 30) 
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Camera Studies by Harry H. Fuller at NAIC 
Medical Protective of Ft. Wayne; Commissioner Wells of Indiana department; 
Carl Suverkrup, chief examiner of the Indiana department who is soon 
leaving to become officer of projected Wabash Fire & Casualty; Commissioner 
Lange of Wisconsin; Spalding Southall, National Assn. of Independent In- 
surers, and E. A. Meyers, Chicago insurance attorney. 
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meeting: B. R. Lancaster, 








Western National 
To Be Merged Dec. 31 
with Fireman’s Fund 


Western National, a wholly owned 
subsidiary of Fireman’s Fund, will be 
merged with the parent company at 
the close of this year. Western National 
has been the professional reinsurance 
company of the Fireman’s Fund group. 

At the beginning of the new year, 
all reinsurance treaties will be writ- 
ten by a department in Fireman’s Fund. 
The department will continue to be 
under the executive supervision of 
Fred H. Morasch, vice-president, as- 
sisted by Royd S. Chiles, assistant sec- 
retary. 

The merger, group officials said, was 
done in the interest of economy and 
simplification of operations and will 
bring no operating changes in the re- 
insurance activities of Fireman’s Fund. 
Active solicitation for new accounts 
will continue through reinsurance bro- 
kers and direct solicitation with insur- 
ance company officials. 





American Names Miller 


Special Agent in W. Va. 


Paul R. M. Miller has been ap- 
pointed special agent of American for 
West Virginia, succeeding Hans W. 
Barber who resigned to return to New 
England. Mr. Miller has had experi- 
ence as a local agent and a company 
special agent, most recently with 
American in South Carolina. A gradu- 
ate of University of South Carolina, he 
is a navy veteran. 





Roy Berg Appointed 

American Mutual Liability has ap- 
pointed Roy G. Berg branch engineer 
at Springfield, Mass. He is a North- 
eastern University engineering gradu- 
ate and formerly was in charge of en- 
gineering service at Lawrence, Mass. 





Canton Is Now Lombard 


Canton Insurance Office of Hong 
Kong has had its name changed to 
Lombard Ins. Co. The management 
notes that the changes in the Far East 
have made the name Canton one of 
“misleading implication which is found 
to be embarrassing and generally un- 
Suitable for international business at 
the present day.” 

International Marine Agency is the 
U.S. manager of Lombard. 


Rental A & H Plan at Seattle 


A rental A&H plan has been set up 
for Seattle Apartment Operators Assn. 
In London Lloyds through Carroll 
Hedlund & Associates of Seattle. This 
ls a policy which for 1% of the apart- 
;Ment operators’ rental, pays the rent 
of a tenant while he is disabled as a 














result of sickness or accident for up 
to two months. There is a one-week 
waiting period for sickness. 

The operators’ association has 600 
members, and this plan is believed to 
be the first on the west coast. There 
is a similar plan in effect in the east. 


Senate Mail Order 
Probe Said Not 
to Be Dead Duck 


WASHINGTON—Federal trade com- 
mission will launch a national investi- 
gation of frauds in mail order insur- 
ance, including health. David Murch- 
ison, assistant to FTC Chairman How- 
rey, Says some mail order advertising 


is “grossly fraudulent and unfairly de- 
ceptive.” 
Meanwhile, there were no indica- 


tions at the Capitol that the Senate ju- 
diciary committee investigation is a 
“dead duck”. On the contrary, the 
investigating committee staff plans 
further hearings in January. The hear- 
ing held was described as initial, pre- 
liminary and fact-finding. 

The committee expects to hear Alvin 
Layne, counsel for Assn. of Insurance 
Advertisers. Other witnesses are ex- 
pected, but not as yet named. 

James Miller, staff director of the 
study, has been named executive di- 
rector of a special commission ap- 


pointed by President Eisenhower to 
study and report on Congressional and 
judicial salaries, with a view to their 
possible increase. Miller is devoting 
more time and attention now to this 
job than to mail order. 





MacArthur, Dunne Indicted 


for Third Time in Georgia 


Another Georgia grand jury, this 
one at Dodge county, has returned in- 
dictments against John MacArthur, 
president of Bankers Life & Casualty, 
and James E. Dunne, publisher of the 
Insurance Index, on charges of libel- 
ing Commissioner Cravey of Georgia, 
and including also Gov. Talmadge. 
Telfair and Pulaski county grand 
juries had previously returned indict- 
ments on the Cravey issue. 


Thacher to Chubb & Son 


Hamilton Thacher, Jr., has been ap- 
pointed marine department manager 
in Los Angeles for Chubb & Son. Mr. 
Thacher recently resigned as vice- 
president and marine secretary of 
Founders after home office service at 
Los Angeles since 1946. He began in 
insurance with Marine Office. 
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Let American give 
your Plate Glass 


Replacement problems 
a lift! 


There are a lot of profitable opportunities for agents in the 
sale of plate gkass insurance. It is the type of protection 
that frequently opens the door into a firm’s entire insurance 


But selling plate glass insurance is not all. It must be 
supported by the type of service which does credit to the 
agent and the company he represents. 


For a real lift in selling try the stimulating 


combination of a good plate glass policy supported 


it up. 


MOHAWK 4-1100 


“Recognition Merited by Our Service’’ 


by American Glass Co. service. For speed, satis- 
faction and economy there is nothing finer . . . 
and American has the experience to back 


Members of 
Chicago Better 
Business Bureau 
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Hodson Tells N. Y. Examiners 
Objectives of Reinsurance 


The ultimate objective of all rein- 
surance is “to level peak liabilities or 
to distribute the risk, thereby reducing 
the amount of the insurer’s possible 
loss,” Robert G. Hodson of G. L. Hod- 
son & Son, insurance intermediaries, 
said in addressing the New York de- 
partment’s in-service training program 
for examiners. 

While the particular purposes of re- 
insurance are manifold, Mr. Hodson 
observed, the leveling of “profits as 
regulated by a stabilized loss ratio” is 
its chief aim. When a value of a risk 
exceeds the normal limits established 
by a company’s underwriting practices, 
the risk is distributed by means of re- 
insurance. Thus, the law of averages 
is rendered operative with respect to 
the retained liability. 

Pro rata, excess and facultative rein- 
surance were among the types dis- 
cussed by Mr. Hodson. He also explain- 
ed such standard reinsurance treaties 
as the quota share and the first sur- 
plus obligatory treaty. 


Mich. Leaders Meet 


The executive committee of Michi- 
gan Assn. of Insurance Agents was 





called to a meeting at Lansing Dec. 10 
by Harry E. King, Calumet, association 
president. The committee is discussing 
several legislative proposals and fixing 
the dates for the midyear meeting at 
Detroit. 





Buffalo Agency Honored; 


Represents Queen 70 Years 


The Armstrong-Roth-Cady Co. 
agency of Buffalo was honored by 
Queen at a dinner for representing 
that company for 70 years. 

Executives of the 133-year-old agen- 
cy, headed by Chairman Leonard R. 
Bissell, President Charles M. Eppes 
and Vice-president Edward C. Roth, 
were presented a gift by Queen execu- 
tives, who included Agency Secretary 
Howard Meyer, Assistant Regional 
Manager Joseph Z. O’Connor of New 
York and State Agent Henry G. Steih- 
ler of Buffalo. 


Now Bankers F. & M. VP 


Sam R. Boykin, Jr., has been elected 
vice-president and a director of Bank- 
ers Fire & Marine of Birmingham. He 
joined the company in 1949 after grad- 
uation from Washington & Lee and be- 
came assistant secretary earlier this 
year. 








- 
B 


DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


Mass. Indemnity Makes 


Changes on Pacific Coast 


Frank G. Jones has been appointed 
general agent at Seattle for Massachu- 
setts Indemnity. He was installed in 
this new post by Aaron N. Clark, as- 
sistant to the agency vice-president at 
the home office, who recently took ov- 
er supervision of the west coast with 
headquarters at San Francisco. Mr. 
Clark had been at Rochester, N. Y. 

Mr. Jones has been general agent 
for three years at Portland, Ore., and 
has been in the business for 20 years, 
most of that time as general agent for 
Loyal Protective Life in Idaho. Later 
he was supervisor for Connecticut Mu- 
tual Life in Oregon. He joined Massa- 
chusetts Indemnity in 1950 

The new Oregon general agent is 
William G. Bosworth, who has been 
one of the leading producers there. 





New Cincinnati Agency 


Robert W. Slete, formerly with the 
office of Francis O’Leary, has opened 
his own agency at Cincinnati. Mr. Slete 
was previously with W. E. Lord Co. 

His agency represents Home of New 
York, Ohio Casualty, American Surety, 
Fidelity Mutual Life and Continental 
Assurance. 





Mr. Slete’s father, who died recently, 
was an agent for over 30 years. 





Horman Michigan Speaker 
S. L. Horman, vice-president and 


agency manager ‘of Time, Milwaukee, ; 


spoke at the convention of Michigan 
A&H Underwriters Assn. at Lansing, 
and also appeared on a sales panel for 
the continuing education service of 
Michigan State College. 





Davey Cal. Bureau Secretary 


The governing committee has ap- 
pointed Peter L. Davey secretary of 
California Inspection Rating Bureau, 
He has spent 25 years in the workmen’ 
compensation field. 





Campbellsport Names Chadel 
The Chadel agency at St. Paul has 
been appointed general agent in Min- 
nesota for Campbellsport Mutual, 
which has just entered that state. 





Distatfs Plan Xmas Party 


Insurance Distaff Executives Assn. 
of Chicago will holds its annual Christ- 
mas party Dec. 17, at the Palmer House, 
at which time it will take in a number 
of new members. 








CALIFORNIA 


ILLINOIS 





CASUALTY, ALL LINES AUTOMOBILE 


BEN |. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 














ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specializing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 








Adjusters All Lines 


E. 8S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 








LYNCH ADJUSTMENT CO. 
Home Office 
Springfield, Illinois 
Illinois Branch Offices 


Alton—Decatur—East St. Louis 
Peoria—Jacksonville 


wer 





COLORADO 





KEMPNER CLAIMS SERVICE 
— ROCKY MOUNTAIN STATES — 


INSURANCE ADJUSTERS 
ALL LINES 


1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 














WASHINGTON, D. C. 





DICKSON Adjusting Company, Inc. 


Jas. F. Dickson, Jr. 


NEW ADDRESS 
1001 Conn. Ave., N.W. (6) Republic 7-3201 
Annapolis, Md. Branch—42 State Circle, Phone 2649 











FLORIDA 





RAYMOND 1 “POSTON, INC. 








MICHIGAN 





MICHIGAN CLAIM SERVICE, INC. 
ADJUSTERS — ALL LINES 
HOME OFFICE — PHONE 5-9449 
500 HOLLISTER BLDG., LANSING 


Emergency Off-Hour Phone for 
Entire State — Lansing 5-8629 











NEVADA 


R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 
Servicing Southern Nevada—South 


Western Utah—K Arizona 
and Needles, California 











OHIO (Cont.) 
R. S. LANDEN ADJUSTMENT CO. 


83 So. High St., Suite 409 
Phones: Fletcher 2447 Night: Kingswood 6578 
COLUMBUS 15, OHIO 


FIRE—AUTOMOBILE—INLAND MARINE— 
AVIATION 











LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 











E. J. Fahey, Pres. J. R. McGowan, V.P: 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
All Lines 


Chicago Boston 
Los Angeles 


New York 
Detroit 














INDIANA 





DUNCAN & SWAIN 
Third and Main Bldg., Evansville 8, Indi 


OHIO 
O. R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 


1542 Hanna Building 
Cleveland 15, Ohio 


Phone: SUperior 1-7850 














D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and STerling 80671 
& ALLIED LINES 


32 Years Experience 24 Hour Service 








General Insurance Adjusters 
Operating in 
Southern ipfiene 




















THOMAS D. GEMERCHAK 








CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 








Adjusters all lines icy Insurance Adjustments 
‘Telephone sereasn Southecstera iiaesert” All Lines 
124, S. E. 2nd Street Branch ~ 6231, Broadway, Paducah, Ky. 
tot ire geste iia Bec ne gre worn _ Ohio 
ce was a. = ones . Su. 1- — Res. Fa. 1-9442 
oeageeneanene MICHIGAN 
LEHNHARD-BURGESS =. A.H. DINNING COMPANY | | VALLEY ADJUSTMENT COMPANY 


ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 
Free Press Building 


Telephone Woodward 2-0480 
Detroit 26, Michigan 











W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 








Southern Ohio Adjustment Service 
Lines 


John Studenka, Mgr. 

Room 240 Masonic Bldg. 
Portsmouth, Ohio Phone 3564! 
— Throughout South-Central Ohio — 
Branch Office 354 No. Walnut 
Chillicothe, Ohio 


OKLAHOMA 


Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 




















Woodard Claims Service 
Adjusters—All Lines 
Home Office: Oklahoma City 
1620 N. Broadway—Forrest 5-0427 


Branch Offices: 
Ardmore — Clinton — Lawton 
Muskogee — Tulsa 











UTAH-IDAHO 








SCOTT 
WETZEL “9. 






428 So. Main - Salt Lake City, Ut. 
258 W. B'dway - Idaho Falls, Id. 





Tribune Bldg. - Pocatello, Idaho 
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Saskatchewan Cover 
Through Beauty Assn. 
Illegal in Washington 


Surplus Line Assn. of the state of 
Washington has disclosed that the 
Saskatchewan government insurance 
office has been soliciting by mail, 
through National Hairdressers & Cos- 
metologists Assn., beauty parlor mal- 
practice liability insurance throughout 
the U.S. and has labeled this illegal. 
Commissioner Sullivan said, “It is 
quite possible that in the event of dif- 
ficulty arising in connection with cov- 
erage under such a policy, the insured 
might be denied his right to have the 
matter litigated in the courts of our 
state.” 

This action followed that taken by 
the District of Columbia, which de- 
clared that mail order solicitation by 
National Assn. of Plumbing Contrac- 
tors and National Parking Assn. was 
in violation of D.C. law in that these 
solicitors operated without license. 
These groups have agreed to suspend 
solicitation. 

Mr. Sullivan also attacked solicita- 
tion by the above two organizations in 
his state, and declared that three 
groups (including the cosmetologists) 
were not offering surplus-line coverage 
and were operating without a license. 

Solicitation by the cosmetologists 
has been pursued aggressively in the 
Pacific northwest within recent weeks, 
it was said. 





Kentucky Pond Honors 2 


Kentucky Blue Goose pond pre- 
sented life memberships to Thomas G. 
Wilds, retired state agent for Hartford 
Fire, and James W. Bethel, Fireman’s 
Fund, also retired, at a joint meeting 
of the pond and Kentucky Fire Under- 
writers Assn. at Louisville. 

Kentucky colonel commissions were 
presented to Phil S. Beebe, western 
department manager of Hartford Fire; 
William E. Clark, audit bureau man- 
ager of Kentucky Inspection Bureau, 
and E. Otto Redwitz, Security of New 
Haven. Tendering the commissions was 
Charles O’Connell, secretary of state. 

The pond initiated 10 new members, 
bringing enrollment to 241. 





Enterprise Licensed in Cal. 


_Enterprise of Los Angeles has been 
licensed in California to write liability, 
workmen’s compensation and common 
carrier liability lines. It has $200,000 
capital and $100,000 surplus. Charles 
McKenney is president. 





S. F. Commercial Rates Cut 


Lower fire insurance rates for com- 
mercial risks, averaging over-all about 
5%, have gone into effect at San Fran- 
cisco. Only in a few instances—mostly 
because of occupancy—were commer- 
cial risks raised, and then only slightly. 

The reduction results from the action 
of National Board in 1951, reclassify- 
ing San Francisco from class 3 to class 
2 on completion of a fire department 
improvement program. The commercial 
risks have been under study by Pacific 
Fire Rating Bureau since that time. 





Miller Goes to West Va. 


American has appointed Paul R. M. 
Miller as special agent for West Vir- 
ginia, succeeding Hans W. Barber who 
resigned to return to New England. 

Mr. Miller is a graduate of the Uni- 
versity of South Carolina and a veter- 
an of the navy. He has had experience 
as a local agent and field man, most 
recently having been with American 
in South Carolina. 


Organize to Fight D.C. 


Premium Tax Increase 


WASHINGTON—Company repre- 
sentatives at a meeting here with 35 
in attendance effected an organization 
to fight the District of Columbia com- 
missioners’ proposal to increase the 
premium tax rate from 2 to 24%. A 
committee of six was selected to carry 
the ball for the industry: E. J. 
Schmuck, Acacia Mutual Life general 
counsel, committee chairman; and 
Charles Phillips, president Equitable 
Life of D. C., represent life insurance; 
Charles Boteler, Mutual Insurance 
Agency, and V. Manning Hoffman, 
Firemen’s of D.C., fire interests; J. G. 
Lawlor of American Mercury and a 
representative of Government Em- 
ployees, the casualty companies. 

The committee will file a _ state- 
ment with the D. C. commissioners re- 
questing reconsideration of the tax in- 
crease recommendation. It is hoped to 
block the project at the local level. 
However, if an increase is proposed as 
legislation, industry representatives 
plan to fight it to a finish. 

Howard M. Starling, Washington 
representative of Assn. of Casualty & 
Surety Companies, attended the meet- 
ing. Local company men report receipt 
of many inquiries from outside com- 
panies indicating support of their fight 
against the tax increase. 





Wis. FR Date Change Fails 


Under a law enacted at the regular 
session of the 1953 Wisconsin legisla- 
ture, $10,000/$20,000 liability of finan- 
cial responsibility was required of mo- 
torists, effective Jan. 1, 1954. Because 
of operating difficulties to make the 
necessary changes by that date, a bill 
was introduced in the recently ad- 
journed session to defer the effective 
date. It was approved by the assembly, 
but died in the last minute rush before 
the senate adjourned so that the Jan. 1 
date is still in effect. 





Gooch Opens Own Agency 


Robert M. Gooch, who since 1950 has 
been with Alexander & Alexander at 
Baltimore, has opened his own local 
agency at Charlottesville, Va., with 
the title of Gooch & Co. 

Mr. Gooch started in insurance with 
American Surety in 1947, becoming 
special agent in Virginia. The follow- 
ing year he went to Washington, D. C., 
as an underwriter, and then in 1950 
joined Alexander & Alexander. He is 
a CPCU and during the war was in 
the marines. 





Boiler U.& O. Talk for CPCUs 


The December meeting of middle At- 
lantic chapter of CPCU is slated for 
Dec. 15 at Philadelphia. The speaker 
will be Walter R. White, Jr., vice-presi- 
dent of Lumbermen’s Mutual Casualty, 
who will discuss “Boiler and Machin- 
ery U.& O.” 





Convention Dates 





Dec. 16, Eastern Underwriters Assn., annual, 
Roosevelt hotel, New York City. 


1954 


March 30-31, National Assn. of Mutual Insur- 
ance Agents, mid-year, Flamingo hotel, Mia- 
mi Beach, Fla. 

April 1-2, New Jersey Agents, mid-year, Ber- 
keley-Carteret hotel, Asbury Park. 

April 23-25, Federation of New York Insur- 
ance Women’s Clubs, Auburn. 

May 3-6, H. & A. Underwriters Conference, 
annual, Hotel Roosevelt, New Orleans, La. 

May 14, Oklahoma Agents, annual, Mayo 

, Tulsa. 

May 14-15, Texas Agents, annual, Fort Worth. 

June 24-26, National Assn. of Independent In- 
surance Adjusters, annual, Claridge hotel, 
Atlantic City. 


Sept. 17-18, New Jersey Agents, annual, Had- 
don hotel, Atlantic City. 











What Is 
Our Business? 
BRIEFLY...itis... 


assisting insurance agents and brokers by 
providing markets for difficult, unusual, or 
surplus lines of insurance. For example: 


e LONG HAUL TRUCKING—all coverages primary and 
excess 


e AMUSEMENT PARKS—public liability 
e CARNIVALS—liability and floater coverages 
e EXHIBITIONS—all coverages 


e PERSONAL ACCIDENT INSURANCE—executives’ travel, 
over age—world wide 


e AUTOMOBILE MATERIAL DAMAGE—long haul, taxi- 
cabs, busses 


e EXECUTIVE GROUP HOSPITALIZATION 


e MALPRACTICE INSURANCE—doctors, dentists, hos- 
pitals, etc. 


e HAND DISABLEMENT COVERAGE—musicians, sur- 
geons, etc. 


e PRIMARY AND EXCESS PUBLIC LIABILITY AND PROP- 
ERTY DAMAGE—hazardous or unusual risks 


e EXCESS MOTOR TRUCK CARGO—(Primary where no 
filing required) 

e AUTO RACES—liability 

e AUTO RACE DRIVERS—personal accident 


e OPEN STOCK BURGLARY, ROBBERY, ETC.—(unusucal 
or hazardous risks) 


e FIDELITY—primary and excess 


e WORKMEN’S COMPENSATION—excess catastrophe or 
excess aggregate 


e ERRORS AND OMISSIONS COVERAGE — insurance 
agents, architects and other professions 


e UNUSUAL INLAND MARINE COVERAGES 


e REINSURANCES ON INDIVIDUAL RISKS AS WELL AS 
TREATY BASIS 


This is, of course, not a complete catalog of all the coverages 
we can afford through our facilities, but this will serve to give 
you some idea of the extent of our markets. 


This agency writes no direct business, accepting coverages only 
when placed through licensed agents or brokers. 


We have the competent staff necessary to promptly assist you in 
writing these unusual insurances. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 
630 INSURANCE EXCHANGE ¢ 175 W. JACKSON BLVD. © CHICAGO 4, ML. 
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The Primrose Path 


The following quotation from a talk 
by Miss Mary Donlon, chairman of 
New York State Workmen’s Compensa- 
tion Board, at the Industrial Hygiene 
Foundation of America in Pittsburgh, 
is of more than usual interest, in view 
of the compulsory automobile insur- 
ance fight that is now brewing in New 
York. The quotation expresses the 
philosophy of vigorous state govern- 
mental supervision. This philosophy 
embraces (1) the notion that such su- 
pervision must be increased ,(2) the in- 
teresting idea that monopoly (which 
could be a state government monopoly 
by way of an a'‘tomobile insurance 
fund, say) is a cheaper way to get the 
job done, and (3) the identification of 
state governmental regulation with free 
enterprise, when there is the threat of 
federal government control. Miss Don- 
lon said: 

“It is inevitable that the role of 
government in workmen’s compensa- 
tion, whether at federal or state level, 
is going to be increased. That is some- 
thing there is little sense in fighting. 
The question presents itself whether 
this increased role of government for 
workmen’s compensation will be in the 
form of total responsibility, both for 
provision of benefits and their admin- 


istration, as in the unemployment in- 
surance program; or, in the alternative, 
through greater responsibility of gov- 
ernment in those states where govern- 
ment now takes little responsibility 
for supervision of the private provision 
of workmen’s compensation benefits. 
If the sole criterion for a decision were 
the cost to employers, as some employ- 
ers are urging, then inevitably the 
choice would be for governmental pro- 
vision and administration of benefits 
through a monopoly system. Monopoly 
affords unrivaled opportunities for ef- 
fecting economies of operation. 

“There are those, however, who urge 
that employers who take this position 
are short sighted indeed in placing 
their major emphasis on cost. Impor- 
tant as cost is, and it is important, 
there are values inherent in utilizing 
insurance and self insurance, and these 
values there is no chance of keeping 
unless the power of state governmental 
agencies in workmen’s compensation 
is generally increased. The slackers 
who bring down discredit on the sys- 
tem must be disciplined effectively 
for the good of all. It is not too much 
to say that the very existence of the 
private enterprise system we know and 
prefer, is at stake.” 


A Proposal That Is at Least Positive 


Tn some respects the proposal in New 
York for insuring the uninsured acci- 
dent, which company people now are 
studying to determine if they will sup- 
port it, is disappointing. For example, 
it sets up another organization, a de- 
fense and reinsurance unit, in a field 
where there are already quite a few 
organizations. It does not, though it is 
understood that this is to be corrected, 
apply to assigned risks. There has been 
some discussion of whether placing the 
investigation of claims, defense of the 
suits, and settlements solely within the 
jurisdiction and control of the rein- 
surance unit would wholly avoid a 
conflict of interest between insurer 
and insured. 

However, close scrutiny by many in 
the business has led to the feeling that 
it possesses some very strong points. 
The agents in New York state regard it 
favorably because it is the first posi- 
tive program that has been put forth. 

It is understood that most companies 
now have agreed to support the pro- 
gram and furnish the coverage. Prob- 
ably some strong elements in American 
Mutual Alliance, which came out for 
compulsory as against UJF in the 1953 


New York legislative session, will op- 
pose this plan. But this is, in view of 
the vigorous advocacy of the plan by 
mutual agents, likely to be mostly the 
direct writers. 

With this kind of positive program 
the agents certainly will have a chance 
to offset and perhaps to a considerable 
extent allay the effects of the Dewey 
administration drive for compulsory 
automobile. 

One objective of the proposal is to 
avoid the criticism of unsatisfied judg- 
ment funds (or assigned case plans). 
A portion of the business is stoutly 
opposed to UJF, and the New York 
state administration has pointed out 
the weakness of such funds is in re- 
quiring the use of the state taxing 
power and imposing it upon insured 
to liquidate the economic consequences 
of accidents caused by uninsured mo- 
torists. Thus the proposal remains a 
good deal more in the realm of the vol- 
untary than UJF. 

It is believed that the cost of the 
10/20/5 coverage, with a $300 deducti- 
ble, would be so nominal—the mini- 
mum premium is $1—that the produ- 
cers of the state could readily apply 
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it at once to almost all of their poli- 
cies. This might very well be the case, 
if the cost is nominal. 

The enactment of an impoundment 
law to accompany the proposal would, 
it is believed, be a practical way of 
inducing to do so the reluctant final 
few who will not insure. 

In some respects the plan would be 
more effective than compulsory in 
solving the problems of accidents 
caused by uninsured motorists. This 
would be true on the assumption that 
producers of the state could secure 
substantially 100% distribution of the 
cover. It is available to anyone who 
carries automobile BI and PDL and to 
anyone who does not own nor any 
member of whose household owns a 
motor vehicle. It would not be avail- 
able to any person owning a motor ve- 
hicle on which liability insurance is 
not carried nor to any member of his 
household. It can be seen from this 
that if the coverage were placed, the 
victim of the hit and run driver would 
be insured. It would, again assuming 


practically 100% distribution, come a 
good deal closer to a whole solution of 
the problem of the out of state unin- 
sured motorist than compulsory. It is 
going to be absolutely essential with 
a compulsory insurance plan to have 
an assigned case or some other varia- 
tion of the unsatisfied judgment fund, 
to take care of situations which com- 
pulsory cannot reach, such as the hit 
and run accident, the out of state un- 
insured, ete. 

An idea of the magnitude of the out 
of state automobile problem can be 
gathered from this fact, that about 30 
million out of state cars enter New 
York every year by way of trans- 
Hudson crossings below Yonkers. 

The drafters of the proposal also 
had in mind evolving something that 
would be suitable for use in other 
states. 


It is heartening to see the business 
making a real effort to meet a prob- 
lem seriously involving the future of 
a $3 billion insurance line. 








PERSONAL SIDE OF THE BUSINESS - 








David Cromie of Royal-Liverpool, 
who is retiring, was elected an hon- 
orary member of Insurance Account- 
ants Assn., of which he has been vice- 
president. 


Ray Murphy, general counsel of 
Assn. of Casualty & Surety Companies, 
has been appointed chairman of the 
American Legion’s special committee 
on the covenant of human rights and 
United Nations. He also has been 
named to American Bar Assn.’s spe- 
cial committee to study Communist 
tactics, strategy and objectives. 


John H. Carton, president of Wol- 
verine and Federal Life & Casualty, 
has been elected Ist vice-president of 
the Battle Creek Chamber of Com- 
merce, putting him in line for presi- 
dency of that organization. 


Chauncey S. Miller, independent ad- 
juster of Chicago, has returned from 
a trip to London where he conferred 
with underwriters and agents. He spent 
a week in New York after coming back 
with Clarence W. Idarius, Chicago 
manager of Miller & Co. 


Mrs. Minnie Beris, whose husband, 
Benjamin Beris, is president of Amer- 
ican Glass Co. of Chicago, was robbed 
last week of jewelry valued at nearly 
$60,000 near her home on Sheridan 
road. Mrs. Beris had just driven into 
the driveway of her home when the 
robbers, who had followed her in an- 
other car, came over and robbed her 
of two diamond rings valued at $45,- 
000, some money and travelers’ checks 
and costume jewelry, to bring the total 
to $60,000. She said the appraised val- 
ue of the jewels for insurance purposes 


Executive Editor: Levering Cartwright. 
Advertising Manager: Raymond J. O’Brien. 


Teletype CG-654 ® 


————————————————— ———— 


was $20,000. This was the third time 
that members of the Beris family have 
been robbed at gun point. In 1931, two 
bandits robbed Mr. and Mrs. Beris of 
$35,000 in jewelry in their driveway 
after they had come home in their 
automobile, and in 1936 they were 
robbed of $8,000 in furs by a masked 
gunman as they parked their car near 
their home. 


John S. Love, executive vice-presi- 
dent of Home Indemnity and _ vice 
president of Home, celebrated his 25th 
anniversary with the company Dec. 1. 


Mrs. Robert E. Barrett, wife of the 
Illinois insurance director, lost her 
jewelry while at Miami Beach for the 
NAIC convention. While she was out 
shopping, a thief entered the Barrett 
room in the Sans Souci hotel, sprung 
the lock of Mrs. Barrett’s jewel box 
and made away with items that were 
valued, according to the daily news- 
paper reports, at $5,800. Of special val- 
ue was a diamond bracelet that origi- 
nally belonged to Mr. Barrett’s mother. 
Just a few days earlier, Mrs. George 
Barrett, sister-in-law of Mrs. Robert E. 
Barrett, was called back from the Mi- 
ami Beach convention by the death of 
her mother at Fort Wayne. The Bar- 
retts were having something of a fami- 
ly reunion there, as a married sister 
of George and Robert Barrett lives at 
Miami. 


Four insurance commissioners who 
are also the securities commissioners 
of their states got to stay over at Miami 
Beach for another fine convention. 
This was the gathering of National 
Assn. of Securities Commissioners and 








Howard J. Burridge, President. 
Louis H. Martin, Vice-President, 
Joseph H. Head, Secretary. 

John Z, Herschede, Treasurer. 
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ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 


9801. O. Robert Jones, Southeastern Manager. 
BOSTON il, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 


land Manager. 


JSHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wonigemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager, 


DETROIT 26, MICH.—607 Lafayette Bldg., 


Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—558 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.: J. T. Curtin, Resident Marager. 





OMAHA 2, NEBR.—610 Keeiine Bidg.. Tel. 
Atlantic 3416. Clarence W. Hammel, Resident 


anager. 

PHILADELPHIA 9, PA.—123 S. Broad Street. 
oom 1127, Tel. Pennypacker 5-3706. E. H. 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—i03 Columbia Bldg 
Tel. Court 1-2494. Bernerd J. Gold, Resident 
Manager. 

SAN FRANCISCO 4, CAL.—507 Flatiron Bldg 
Tel. Exbrook 2-3054. F. W _ Bland,_ Pacific 


Coast Manager. 
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started at the Roney Plaza right after 
the close of the NAIC meeting at the 
San Souci. Those who got this double 
dose of Miami Beach were Murphy of 
South Carolina, Fischer of Iowa, Lar- 
son of Florida and Knowlton of New 
Hampshire. 


DEATHS 


HAMILTON C. DAVIS, who died 
recently, was a director of U. S. F. & 
G. and was a son of E. Asbury Davis, 
president of U.S.F.&G. Hamilton Davis 
was 54 years of age and was president 
of F. A. Davis & Sons, Baltimore. 


HENRY S. STROTHER, 54, manager 
since 1950 at Richmond of Standard 
Accident and Planet, died of a cere- 
bral hemorrahage. He joined Standard 
Accident in 1931 as a field man for 
Virginia and southern West Virginia. 
He entered insurance shortly after 
graduation from Virginia Military In- 
stitute in 1921, working mainly in the 
production end. 


MISS CATHERINE H. REA, 89, who 
for about 25 years was with Phenix 
of Brooklyn at Chicago, and later was 
secretary and treasurer of the famous 
Cresson Consolidated Mine Co., died 
at Hinsdale, Ill. 

Miss Rea started her career in 1882 
with Phenix of Brooklyn, and for 
many years was secretary to Judge Os- 
trander of that company. In 1908, 
when a number of Chicago insurance 
men organized Cresson Consolidated 
Mining Co., she had charge of the of- 
fice in the old Home insurance build- 
ing in Chicago that is now the site 
of the skyscraper at 135 South La 
Salle street. Among those who formed 
the Gresson Mining Co. were Eugene 
Harbeck and his son, Jervis: Charles 
R. Street; Joseph Lenehan, and Arthur 
Rundall. Later on, several more in- 
surance men took part in this venture, 
among them Charles Higley and 
Thomas R. Waddell. The Cresson Mine 
hit a large pocket of gold and when 
it was sold out in 1916, the stockhold- 
ers did very well. 

Miss Rea retired in 1916. She was 
an aunt of Mrs. John W. Waddell. 
whose husband is with the FIA at 
Cleveland. 


ARTHUR F. REINHARD, 59, secre- 
tary of Federal Life & Casualty, died 
at Grace hospital, Detroit. He had been 
ill about six months, having been 
stricken after helping direct the move 
of the company offices from Detroit 
to Battle Creek. He had been with 
Federal L. & C. since 1942, serving as 
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Court Says State Farm’s 
Renewal Notice Extends 


Period of Coverage 


A 10-day notice by State Farm for 
payment of renewal premium was held 
by circuit court at Sheboygan, Wis., 
to be an extension of coverage for an 
additional 10 days. 

State Farm had issued a policy to 
Beverly Phillips, who was killed in 
an accident in which his car went out 
of control and collided with another 
automobile three days after the initial 
policy period had expired. On the day 
of the accident, State Farm sent out 
an offer to renew the policy, giving 
Phillips 10 days in which to pay. The 
administrator of Phillips’ estate acted 
on the notice and paid the premium, 
and it was argued that the policy was 
in force three days after expiration be- 
cause State Farm, in sending out the 
notice, waived its forfeiture and grant- 
ed an extension for 10 days. 

The court agreed, saying: ‘Mailing 
of the 10-day notice containing its 
message were deliberate, calculated 
acts of the defendant (State Farm) 
done during business hours before the 
policyholder was invo'ved in any ac- 
cident.” The judge emphasized that 
the notice did not advise the policy- 
holder that the policy had terminated 
or that the company would reinstate 
it on the payment of the renewal pre- 
mium. He noted that the renewal 
notice assured Phillips that his remit- 
tance within 10 days would renew the 
policy and provide him with unin- 
terrupted protection. 

“Of course, the words ‘renew your 
policy’ mean keep it in force. But it 
cannot be kept in force or provide 
other uninterrupted protection unless 
the company has extended its coverage 
during the 10 days; otherwise there 
would be a new contract,” he said. 








auditor until 1950, when he became 
investment manager. He was elected 
secretary in 1952. 


JOHN L. JOHNSON, 85, founder of the Fish- 
er & Johnson agency Covington, Tenn., died 
after a lengthy illness. 


MRS. CHARLES T. APPLEYARD, who 
since 1930 has been operating her late hus- 
band’s local agency at Springfield, Ill., died 
after an extended illness. 


NEWTON C. SHOUSE, SR., 92, founder of 
the Shouse agency, which he formed in 1921, 
died at his home at Louisville. He had been in 
the business with his son, Newton C. Shouse, 
health for 


Jr., and had been in poor three 


years. 

PERRIN S. TURPIN 67. local agent at Bowl- 
ing Green, Ky., since 1944, died at his home 
there. While active as an insurance man, he 
continued as correspondent for the Louisville 
Courier-Journal and the Nashville Tennessean 
& Banner. 


VICTOR G. GREGORY, 40, 
Benson, N. C., died there. 


local agent at 


There was no language on the reverse 
said of the receipt to indicate that 
State Farm had declared a forfeiture 


and that a new contract would be 
made. 
Although the notice was sent out 


three days after the original expira- 
tion date of the policy and payment 
was not made until the 10th day of 
the 10-day period, the judge said State 
Farm was “confusing the original poli- 
cy period with the time stated in the 
10-day notice.” 

State Farm intends to appeal to the 
Wisconsin supreme court. 





Assn. of C.&4S. Companies 
Accident Prevention Section 


Is Being Reorganized 


Assn. of Casualty & Surety Com- 
panies is reorganizing its accident pre- 
vention department in the interest of 
improved service, clearer definition 
of the scope of departmental activity 
and responsibilities of its two divi- 
sions. 

The industrial division will be 
known as the engineering and research 
division, and the public safety division 
will be called the traffic safety divi- 
sion. 

Paul H. Blaisdel, public safety di- 
rector, continues as head of the new 
traffic safety division. John V. Grim- 
aldi, assistant manager of the accident 
prevention department, who also serv- 
ed as director of the industrial divi- 
sion, will devote more time to his re- 
sponsibilities as assistant manager 
with the appointment of Richard Y. Le 
Vine, heretofore research engineer in 
the division, as director of the new 
engineering and research division. 

Mary Barber, formerly traffic safe- 
ty analyst of the department, has been 
named assistant to the manager, Thom- 
as N. Boate. 

Robert J. Allen, formerly chief traf- 
fic engineer, has been appointed di- 
rector of field services of the insur- 
ance industry committee on motor ve- 
hicle accidents, which administers the 
casualty insurance industry’s cooper- 
ative program of assistance in traffic 
safety to communities in New York 
state requesting its impartial outside 
aid in meeting traffic problems. 





Sehnert Heads Cats Meow 


Marvin H. Sehnert of American Au- 
to has been elected most wise and 
powerful meow of the St. Louis court 
of Cats Meow. He succeeds Charles 
W. De Witt. Other officers are: Re- 
corder of meows, John S. Hertrich, 
Western Adjustment; keeper of the 


catnip, Calvin H. Bowersox, Bower- 
sox agency; inside keeper, Joseph F. 
Lisy, manager of Home; outside keep- 
er, George C. Halbruegger, Lawton- 
Byrne-Brunner agency. 





STOCKS 


By H. W. Cornelius, Bacon, Whipple & Co., 
135 Se. LaSalle St., Chicago, Dec. 8, 1953. 





Div. Bid Asked 
Aetna Casualty 3.00* 141 146 
Aetna Fire 2.40 56% 58 
Aetna Life 2.50* 8842 90 
Agricultural 1.60 31 32 
American Alliance 1.60 37 38% 
American Equitable 1.50 29% 31 
American Auto 2.00 48% 50 
American ; 1.10 26 27 
American Motorists .40 1442 16 
American Surety 3.00 60 62 
Boston ; 1.40 35% 7 
Camden Fire sistas 1.10* 23 24 
Continental Casualty .... 2.50* 95% 97 
Crum & Forster Com. 1.60 45% 47 
Federal ... ; .60 31% 33 
Fire Association 3.00 74 75% 
Fireman’s Fund 1.60 631% 65 
Firemen’s (N. J.) 1.00 2634 27% 
General Reinsurance 1.60 39 40% 
Glens Falls ey 59% «61 
Globe & Republic ; . 80 15 16% 
Great Amer. Fire (new) 1.50 324% 33% 
Hartford Fire 3.00 174 176 
Hanover Fire 1.80 40 4112 
Home i . 2.00 39 40 
Ins. Co. of No. Am. (new) 2.25* 79 81 
Maryland Casualty 1.20 272 28% 
Mass. Bonding 1.50* 24 25 
National Casualty 1.50* 28 Bid 
National Fire 3.00 80 82 
National Union 2.00 43 4412 
New Amsterdam Cas. 1.50 46 48 
New Hampshire 2.90 46 4712 
North River 1.20 28% 29% 
Ohio Casualty 1.55* 63 65 
Phoenix. Conn. 3.40 100 102 
Prov. Woosh 1.50* 29 3n 
St. Powl F. & M. 1.90 35 36 
Securitv, Conn. 1.70* 36 37 


Svrinefield F. & M. 





Standard Accident 1.69 49 501, 
Travelers 17.0n* 86 812 
vr. SF. & G 2.90 68 70 
U. S. Fire 1.50* 39 4012 

*Includes extras. 

se 

Leonard to New Field 

William P. Leonard, Jr., special 


agent, has been transferred by Glens 
Falls from Poughkeepsie to the home 
office territory, where he will take 
over the duties of C. J. Holmes, who 
has resigned. Mr. Leonard joined 
Glens Falls in 1939, and during the 
war he was in the navy. He has taken 
the advanced training course, and has 
been at Poughkeepsie as special agent 
since 1946. 





N.B. Names Jones in Tenn. 


Gilbert F. Jones has been appointed 
state agent for North British group in 
Tennessee to replace George M. Eg- 
bert, who is going with Cherokee of 
Nashville in an executive position. 

Mr. Jones will have headquarters at 
Nashville. He attended the University 
of Connecticut and Eureka college and 
during the war was a marine officer. 
He has had field and agency experi- 
ence in Tennessee. 





The Christmas luncheon of St. Louis 
Blue Goose will be held Dec. 14. There 
will be a special report on plans for 
the St. Louis pond night at the grand 
nest meeting at Kansas City. 


MIDWEST UNDERWRITERS 


SURPLUS LINE FACILITIES 


FOR OHIO AND 
SURROUNDING 
STATES 






J. R. MULDER 





Surplus Line Broker © Lloyd’s London Correspondent 







WILLIAMSON 
Gct@evetaAwN oO 
PHONE e 


14, 
CHERRY 


ec 
OHIO 
1-1231 






business 
written through 
agents and 
brokers 
only 














28 


FeNATIONAL UNDERWRITER 


December 10, 1953 








Record Attendance 
Marks Ark. Agents’ 


Mid-Year Meeting 


LITTLE ROCK—A record breaking 
attendance of more than 250 marked 
the mid-year meeting here of Arkansas 
Assn. of Insurance Agents. President 
W. F. Rector, Little Rock, reported that 
the association’s membership stood at 
an all-time high of 318. He said the 


association had added 52 new members 
in the past year through the efforts of 
Roy Thomas, association manager. 
Most of the time of the executive com- 
mittee and officers in the past months, 
he said, had been consumed in discus- 
sions with company representatives on 
the matter of a windstorm and hail de- 
ductible. 

W. Dan Cotton, Little Rock, finance 
committee chairman, reported that the 
association ended its fiscal year Sept. 1 
with a surplus, and outlined its annual 
budget of nearly $18,000. H. Fulton 
Murphy, chairman of the conference 


committee, briefly described the work 
of his committee, stating that it is in 
favor of the principle of an optional 
windstorm deductible plan with an in- 
crease from present rates for full cov- 
erage rather than a mandatory plan. 

Commissioner Combs is expected to 
rule soon on a filing by Arkansas In- 
spection & Rating Bureau calling for 
a mandatory windstorm and hail $50 
deductible in lieu of an increase in 
present EC rates to relieve an unprof- 
itable experience of the companies over 
the past 10 years. 

While little came out in open meet- 













We have long specialized in writing Products 
Liability on difficult classifications and on new 
and unusual products. This coverage may be 
written separately or included under a com- 


prehensive form. 


We will be pleased to prepare quotations for 
any of your clients. Applications for submitting 
underwriting details are available on request. 


Chall, bat 
ceo.r. EB 
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SERVICE WORLDWIDE 
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175 W. JACKSON BLVD. 


NEW YORK 
32 CLIFF ST. 


LONDON 
KING WILLIAM STREET 
HOUSE, ARTHUR ST. 


DENVER 
1615 CALIFORNIA ST. 


PHOENIX 
4727 N. CENTRAL AVE. 


LEXINGTON, KY. 
601 CENTRAL BANK BLDG. 
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S. Foster Yancey, President 






SOUTHWESTERN FIRE & CASUALTY CO. 


DALLAS * TEXAS 


ALABAMA 
ARKANSAS 
COLORADO 
KANSAS 
LOUISIANA 
MISSISSIPPI 
NEW MEXICO 
OKLAHOMA 
TENNESSEE 
TEXAS 


Erle C. Patrick, Vice-President 
& Secretary 








ROBERTSON & COMPANY, INC. 
109 - 30th Ave. North r. 0: Box 
Nashville 5, Tennessee Dallas, Texas 


ROBERT M. CAMPBELL 
711 Jackson Building 
Birmingham, Alabama 


CHAS. R. HOLLAND COMPANY 
310 Boyle Building 
Little Rock, Ark. 


P. 0. Box 769 
Wichita, Kansas 





s u ipervisin g Offices 


. MANNING & SONS JOE 
508 


(Texas & Colorado) 
THOS. M. BURFORD 402 N. Good Street 


R. KIRK MOYER AGENCY, INC. 
1818 Nat'l Bank of Commerce Bidg. 
New Orleans 12, La. 

FURNEAUX GENERAL AGENCY 

414 North Turner Street 

Hobbs, New Mexico 





B eeees GENERAL AGENCY 
506 Wright B uilding 
Oklahoma City, Oklahoma 


GROSS R. SCRUGGS & CO. 


Dallas, Texas (Representing 
Southwestern Dept. In La.) 

H. D. MADDOX, GENERAL AGENT 
409 Plaza Building 

Jackson, Miss. 

















Home Opens Enlarged 


Facilities at Minneapolis 


Formal opening of Home’s new and 
enlarged quarters in the Northwestern 
Bank building, Minneapolis, was 
marked by a reception and buffet at 
the new office. Attending from the 
head office were Executive Vice-presi- 
dent Kenneth E. Black, vice-president 
Herbert A. Payne and Secretary Otto 
F. Rieg. Other members of the Home’s 
staff and many of its local representa- 
tives were on hand. 

Mr. Black noted that Home was 
founded in 1853, five years before 
Minnesota was admitted to the union, 
and that both had made remarkable 
strides since then. Home has been rep- 
resented in Minnesota since its admit- 
tance as a state and it is because of 
the growth of industry there and the 
increasing demand for property insur- 
ance that the company is expanding its 
operations and improving its facilities 
in Minneapolis and surrounding area. 











Herbert P. Stellwagen, 
vice-president of Indemnity of North 
America, and J. B. Clancy of Royal- 
Liverpool at NAIC meeting. 


executive 








Cincinnati Board Meets Dec. 15 

H. Patrick Sweeney, president of 
Cincinnati Fire Underwriters Assn., 
will announce nominating committee 
appointments at the regular meeting of 
the local board Dec. 15. That committee 
will name candidates for three govern- 
ing committee posts, up for election at 
the January meeting. 





Stanley W. Holbrook of John A. 
Whalley & Co., has been elected to fill 
the unexpired term of Truman Flow- 
ers of Zurich on the executive commit- 
tee of Casualty Insurance Assn. of 
Washington. Zurich retired from mem- 
bership in the association coincident 
with its resignation from National Bu- 
reau of Casualty Underwriters. 





Thirty-six new agents and solicitors, 
from three states, were enrolled in the 
19th semi-annual Buckeye Union 


agents’ school at Columbus, O. All 
policy forms written by the Buckeye 
Union fire and casualty companies, as 
well as the rating procedures, were 
studied. Since its origin, the school has 
presented diplomas to 657 students. 





ing on the question of mandatory vs. 
optional deductible plans, there was an 
undercurrent of discussion indicating 
that the issue might possibly be settled 
this week on the basis of a flat rate 
increase with the alternative of an op- 
tional deductible. 

T. K. Robinson, Memphis, state na- 
tional director of the Tennessee asso- 
ciation, described the organization and 
activities of NAIA. He recommended 
that every assocation agent be attached 
to some local board and said local 
associations comprising one or more 
counties are proving successful. ‘Don’t 
become a minority diehard,” he warned, 
“if association affairs are not handled 
exactly the way you think your officers 
and executive committee should handle 
them.” He stressed that a successful 
agents’ group requires the cooperation 
of all members—not alone the 25 or 
more men who serve as officers and on 
the active association committees. 

Clifton Wade, Fayetteville, chairman 
of the judiciary committee of the Ark- 
ansas house, invited insurance men to 
take a more active interest in the 
state’s public affairs. 


“Your legislature,” he said, “has to 
do with legal problems, and when you 
ask your legislator to vote for or 
against an insurance bill, be sure you 
can give him some sound arguments 
for so doing.” All too often, he com- 
mented, all a legislator hears from his 
agent back home is that if a certain 
bill is passed it will put the agent ‘‘out 
of business.” This, by itself, he con- 
tinued, is not a convincing argument. 

C. Hamilton Moses, chairman of 
Arkansas Power & Light Co., outlined 
how the state government and business 
had joined hands in local community 
building programs. No group is more 
competent, he told the agents and 
company men, than the insurance peo- 
ple to help sell the resources and op- 
portunities of the state. 

Arkansas Assn. of Managing Gener- 
al Agents entertained the agents with 
a cocktail party following the general 
session. The meeting was concluded 
with a dinner-dance. 





Urbanus Joins Atlantic Mut. 
Eugene V. Urbanus has been ap- 
pointed special agent of the Atlantic 
Mutual and Centennial for downtown 
Chicago. He was educated at the Uni- 
versity of Minnesota and Northwestern 
University. He has been in the insur- 
ance business in Chicago since 1941. 





Howard E. Simpson, president of 
the Baltimore & Ohio railroad, has 
been elected a director of Maryland 
Casualty. 





Insurance Women of Seattle entertained their 
bosses, with H. O. Price of Gould & Gould 
as toastmaster. Blanche Leasure, club presi- 
dent, welcomed the bosses and her bess, Ken- 
neth H. Warrack, manager of American Surety, 
respond 








Neil Russell of Chicago Motor Club; 
Fred D. Chambers of North Carolina 
department with William Leslie of 
National Bureau at NAIC gathering. 
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American Home Agency 


Gets Birmingham of Pa. 


American Home Agency, Inc., has 
been appointed general agent of Bir- 
mingham Fire of Pennsylvania for 
fire and allied lines in the New York 
metropolitan and suburban territory. 

The agency already represents 
American Home Fire, State of Penn- 
sylvania and Globe & Rutgers as met- 
ropolitan agents and as managers for 
nationwide business, writing fire and 
allied lines and auto physical damage 
insurance. It provides domestic facil- 
ities complementing the overseas mar- 
ket available to U. S. producers 
through American International Un- 
derwriters. 





Slate for Accountants 


The annual meeting of Insurance Ac- 
countants Assn. will be Dec. 11 in New 
York City. The following slate of offi- 
cers has been nominated for action at 
that time: 

President, Paul J. Synor, North Brit- 
ish; vice-presidents, George R. Ladner, 
Security of New Haven; Walter H. 
Mosher of the Boston, and Fred L. 
Ziegler of Globe & Rutgers; executive 
secretary, H. Edward Hill, Excess Man- 
agement; assistant secretary, Conrad 
F. Kareth, Pearl, and treasurer-histo- 
rian, Fred W. Maasen. George T. Dear- 
born of Potomac, the retiring president 
and Michael J. Roche of Corroon & 
Reynolds, who has been executive sec- 
cretary, are nominated to the executive 
committee. 

Accountants discussed the suggestion 
that a uniform fire and casualty classi- 
fication code be developed. This refers 
to what National Board calls major 
peril and the casualty companies call 
line of business. 


Behringer Albany Chief 


Lee J. Behringer has been appointed 
district administrator of New York 
workmen’s compensation board’s Al- 
bany district. He succeeds the late 
Donald W. McCready of Schenectady. 

Mr. Behringer has served as assis- 
tant secretary of the compensation 
board since 1951. Previously he had 
been a field representative. 





Barr Agency 80 Years Old 


The Joseph W. Barr agency of Oil 
City, Pa., is celebrating its 80th anni- 
versary this year. It was founded by 
Wilson R. Barr, primarily to rep-~ 
sent Travelers in the writing of ac- 
cident insurance, then in the experi- 
mental stage. Shortly afterward a 
connection was made with Royal and 
those two companies have been repre- 
sented ever since. 

Joseph W. Barr, Sr., son of Wilson 
R., was the one who really developed 
the agency into the substantial insti- 
tution it is today, starting about 1920 
and continuing until 1949, when Jo- 
seph W. Barr, Jr., took over the ac- 
tive management. 





Graham Wilkes-Barre Head 


Stuart E. Graham of Fred Theis & 
Son has been elected president of the 
Greater Wilkes-Barre (Pa.) Assn. of 
Insurance Agents to succeed Frank E. 
Parkhurst, III. First vice-president is 
Walter S. Mitchell, Biddle & Eno; 
2nd_ vice-president, J. F. Sallada, 
Hoell & Jones; secretary, Betty W. 
Schmaltz; treasurer, Ernest L. Stein- 
hauer, Galland-Steinhauer. 





_ Harold Hyer, Inc., New York City 
independent adjusting firm, has elec- 
ted Martin K. Hyer president. He suc- 
ceeds A. L. Thomas, who has resigned 
to open his own office. Mrs. Marsha 
Morgenstern was elected secretary of 
the Hyer firm. Frank A. Kreter, 40 
years in the adjusting business, has 
become associated with the firm. 
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Collision 


It’s Wise to Centralize - 
ALL Automobile Insurance in 
ONE Multiple Cover Policy. 
The modern way to eliminate 
duplication and simplify loss 
adjustment. 


CENTRAL SURETY AND INSURANCE @RPORATION 


R. E. McGinnis, President 
HOME OFFICE—KANSAS CITY, MISSOURI 


























ARE YOU GETTING YOUR SHARE... 


A recent report showed that families living in Mobile Homes 
have a purchasing power of well over $450,000,000 per 
year. Are you getting your share of their insurance business? 


WOLVERINE’S MOBILE HOME POLICY... 


Complete protection wherever insured goes; and designed 
for Mobile Homes only. This policy has several optional 
coverages available; such as personal effects, trip collision, 
and Vendor's Single Interest. 


Wolverine-Federal Tower 
Battle Creek, Michigan WRITE TODAY... 
For Mobile Home information to Mobile Home Department, 
WOLVERINE INSURANCE COMPANY. 
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NAIC Shuns Provocative 


Issues at Miami Beach 
(CONTINUED FROM PAGE 22 
tion of the individual states. 

The final action on the proposed 
uniform rules for sale of credit life and 
credit A & H insurance was to put the 
matter over for further study. This 
was the decision at the final executive 
meeting and it appeared that the rules 
that had been agreed upon by a sub- 
committee Aug. 27 at a meeting at 
Columbia, S. C., would be approved. 

Commissioner Allyn of Connecticut 
is credited with having brought about 
the side tracking of the matter. The 
life committee had refused previously 
to accept an amendment to the pro- 
posed rule that would have eliminated 
a reference that the life people ob- 
jected to as containing the germs for 
possible rate regulation of life insur- 
ance. One of the rules in the Aug. 27 
draft reads: “Policy exceptions should 
be a minimum consistent with the rate 
structure, and rates should be reason- 
able in relation to the benefits pro- 
vided for.” 

There was proposed on behalf of the 
industry an amendment to this stating 
that A & H policy exceptions should 
be a minimum consistent with the rate 
structure and the benefits should not 
be unreasonable in relation to the pre- 
miums charged as contemplated by 
the all-industry bill. 

In the first session of the life com- 
mittee at which the proposed rules 
were adopted, Maloney of California 
favored a stipulation that there was no 
endorsement or approval given of the 
sale of credit cover where identifiable 
charges are made to the borrower. This 
was adopted. Household Finance Corp. 


was again prominently on the scene 
opposing any rules that could possibly 
be construed as approving the use of 
credit life and credit A & H insurance 
on transactions subject to the uniform 
small loan act. Paul Boyer and Wayne 
Cook carried the torch for HFC on 
this. Mr. Cook incidentally occupied 
the insurance desk in the Illinois at- 
torney-general’s office for part of the 
time when J. Edward Day was insur- 
ance director. Hence he is very familiar 
with insurance matters. 

The subcommittee on credit insur- 
ance attached to its report a copy of 
the statement read by Mr. Cook con- 
taining the position of HFC. The sub- 
committee said it was neither approv- 
ing nor disapproving that statement 
and this was attached merely as part 
of the proceedings of the subcommittee. 

The subcommittee went on to recom- 
mend that the life committee appoint 
a subcommittee of actuaries to study 
the problem of adequate reserves in 
regard to credit insurance. 

There was some general discussion at 
a meeting of the subcommittee on 
multiple line underwriting headed by 
Maloney of California, but it was in- 
conclusive. This subcommittee was set 
up last June by the executive commit- 
tee as a result of a proposal made by 
Mr. Maloney. The latter said that inas- 
much as the multiple line enabling 
legislation that has been enacted in 
most states follows NAIC recommend- 
ations that were made as a result of 
the work of a joint NAIC industry 
committee, perhaps NAIC has some 
responsibility to aid in the orderly de- 
velopment of multiple line underwrit- 
ing through similar cooperation. In the 
report of the executive committee pro- 
viding for creation of the subcommit- 
tee there was a statement that the in- 
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Insurance Bills in Large 
Number Filed in Mass. 


A number of bills dealing with in- 
surance will be considered by the 1954 
Massachusetts legislature and _ they 
have been filed with the legislative 
clerks. One of them would authorize 
use of the manufacturers output policy 
and the additional extended coverage 
endorsement, and it has insurance 
backing. There are the usual variety 
of measures dealing with compulsory 
automobile insurance, with workmen’s 
compensation, non-occupational disa- 
bility and unsatisfied judgment funds. 

Other bills would amend the small 
loan law, and the compensation claim- 
ants’ attorneys have some of their pet 
ideas in the hopper. 








dustry should be invited to appoint its 
own committee. The subcommittee at 
Miami Beach said it does not fully 
understand what is intended here. The 
subcommittee expressed the belief that 
an industry committee composed of 
named individuals rather than organ- 
ization representatives is required and 
recommends that the industry commit- 
tee be so constituted by whomever ap- 
pointed. 


At one stage of the discussion Roy 
McCullough of Multiple Peril Insur- 
ance Rating Org. and one or two 
others, voiced the hope that any com- 
mittee that is set up will consist of 
persons that are friendly to the multiple 
line underwriting idea. J. R. Berry, 
president of Corroon & Reynolds, on 
the other hand, said that there are 
those, including himself, who do not 
intend to take advantage of multiple 
line underwriting privileges at least 
for the time being, and those holding to 
this view ought to be represented. 

During the convention there was a 
luncheon for the commissioners proper 
and the press that was given by Lee 
Powell, former mayor of Miami Beach. 
This was a congenial get-together and 


| was featured by the presentation on che 


part of Paul Hammel, the Nevada 
commissioner, of a sackful of silver 
dollars to D. D. Murphy of South Car- 
olina. NAIC president. The gag was 
that as he extended the bag to Mr. 
Murphy, he dropped it and the recip- 
ient had the inglorious but rewarding 


| task of picking the gifts from the 


floor. 
e ° - 


The fire prevention and safety com- 
mittee voted to strike from the agenda 
the item that had been inserted at the 
request of the Puerto Rico commis- 
sioner on the idea of requesting fire 
insurers to provide local fire chiefs 
with copy of cancellation notice of fire 
policies, at the same time this is sent 
to the insured. The committee decided 
this was a local problem in Puerto 
Rico. Referred to a subcommittee for 
further study was the matter of fire 
safety standards and specifications for 
hospitals, old people’s homes, materni- 
ty and nursing homes. 

The question of the installment pre- 
mium plan and the annual renewal 
plan was stricken from the agenda of 
the NAIC fire and marine committee. 

The examinations committee adopted 
an instruction to be inserted in the 


| examination manual to the effect that 


if the report of an association examina- 
tion is not released within six months 
after completion and signature by a 
majority of the participating states, 
the chairman of any zone participating 
in the examination may make such re- 
port, or any part thereof, available to 
the individual states in his zone. 
Simon M. Shelton, deputy commis- 
sioner of New Hampshire, submitted 


at the meeting, a statement in favor of 
the so-called insure-the-driver plan 
and giving answer to the joint indus- 
try committee’s condemnation of this 
program dated May 7, 1953. Mr. Shel- 
ton said that the new expanded classi- 
fication plan tends to bring these plans 
nearer to the theory of rating the in- 
dividual operator. However, he said 
that this multiplication of classifica- 
tions is a competitive thing and use of 
competitive plans is not the answer to 
the automobile insurance problem. 

Contrary to what the industry com- 
mittee said, Mr. Shelton contended that 
operator coverage could be provided 
in harmony with the financial respon- 
sibility laws. This is demonstrated, he 
said, by the success of the present 
named non-owner policy. The fact that 
rates at the outset would have to be 
based somewhat on judgment should 
not necessarily be fatal to the pian. 
He voiced the belief that there is no 
basis for the conclusion of the industry 
committee that a rate equal to 75% 
of the specified car rate would be nec- 
essary. It could just as reasonably be 
argued that a rate nearer one-third 
would be sufficient, he said. The fact 
that legislation would have to be 
adopted on a countrywide basis is not 
an insurmountable obstacle. 

e e e 

It would be no more expensive to 
keep statistics on the insure-the-driver 
basis than on the multiple classifica- 
tion plan. He alluded to the argument 
of the industry committee that the 
value of the statistics that have been 
developed over the years would be 
lost by the adoption of the ID plan. 
Mr. Shelton argued that the adoption 
of multiple classification plans and 
merit rating likewise destroys the 
value of past statistics. He said under 
a plan providing coverage on an op- 
erator basis full credibility could be 
given to the statistics developed while 
under the multiple classification plans 
and merit plans the experience statis- 
tics will be of questionable value due 
to the misclassification of risks that 
will result. The procedure used in is- 
suing ID coverage could be simplified 
and it would not be necessary to get 
information concerning the vehicle. He 
voiced the belief that the number of 
risks that would have to seek cover- 
age under the assigned risk plan would 
be reduced under the ID plan. The 
problem of the uninsured motorist 
can’t be solved by adoption of any un- 
satisfied judgment fund or compulsory 
insurance plan. The idea should re- 
ceive further study, he said. 

E. W. Day of the Kemper compa- 
nies, who was a member of the special 
joint industry committee, asked the 
subcommittee for an opportunity to 
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study Mr. Shelton’s statement and pre- 
pare a reply at the June, 1954 meeting. 
Mr. Day also said he would furnish 
the subcommittee statistics that may 


| be valuable. 


The A. & H. committee in its final 
report at Miami Beach noted that at 
the committee hearing there was con- 
siderable discussion of the subject on 
the agenda: “Is A & H insurance ad- 
vertising misleading and, if so, what 
can be done to remedy the situation?” 
A motion that the matter be stricken 
from the agenda failed to carry. The 
A & H committee said the members 
gave recognition to the fact that cer- 
tain abuses exist with respect to ad- 
vertising but they believe that this 
exists in only a very minor percentage 
of the total A & H business transacted. 
The committee voiced the opinion that 
there has been a general improvement 
over the past few years as a result of 
the activities of the individual commis- 
sioners and NAIC as well as a recog- 
nition of the problem by the industry. 
There is adequate statutory machinery 
in almost all of the states and “we 
recommend that the individual com- 
missioners be alerted to enforce these 
laws more aggressively. We urge the 
members of the industry to assist by 
expanding their self-policing pro- 
gram.”’...“It is the opinion of the 
committee that there is every reason 
to anticipate steady progress toward 
a solution of this problem by state 
regulatory officials.” 


The committee said that it was de- 
cided to leave the question to the sub- 
committee on Blue Cross-Blue Shield 
of “should there be a rule establish- 
ing liability on maternity and chronic 
conditions when one insurer of group 
coverage is succeeded by another?” 
The committee noted that there were 
two diametrically opposite views by 
the industry on this. Some companies 
suggested that the original insurer 
should carry on the policy while others 
thought that the succeeding carrier 
should take the burden. The former 
view seemed to be more prevalent. 

The subcommittee on Blue Cross- 
Blue Shield in its report gave a run 
down on the meeting of the subcommit- 
tee with the Blue Cross people Oct. 2-3 
at White Sulphur Springs. The subcom- 
mittee accepted the proposal that each 
commissioner consider the requirement 
of systematic accumulation of a sub- 
scribers guarantee fund by Blue Cross- 
Blue Shield plans of not less than 2% 
of earned premiums until a certain 
maximum is reached, with the proviso 
that this may be used by a plan for 
claims or expenses upon notice to the 
commissioner of its intent to do so to- 
gether with a plan for corrective steps 
such as a premium increase or a con- 
tract change. 


The establishment of such funds 
need not be a segregated item of sur- 
plus in the presentation to the public 
of surplus, but the surplus shall be so 
Separated in the financial statement 
furnished to the insurance department. 
Any use of the guarantee fund by a 
plan need not be included as a deficit 
or foot-note item in any public fi- 
nancial statement. Any amount used 
Shall be a first call on subsequent free 
surplus earning of the plan. 

The subcommittee said that if a rule 
like this can be made generally ef- 
fective, then 5 or 10 years hence the 
financial position of Blue Cross-Blue 
Shield plans will be considerably im- 
proved. 

The subcommittee endorsed the prin- 
Ciple of a reserve for deferred materni- 


ty benefits wherever contractual lia- 
bility exists. Jay C. Ketchum of Mich- 
igan Medical Service is to submit 
typical formulae for guidance of the 
subcommittee. The question of segre- 
gating this reserve as a separate lia- 
bility was left for later decision. In- 
volved in the reserve problem is the 
question of terminal maternity liabili- 
ty or deferred maternity reserve which 
arises when there has been a change 
of insurer. Is the old insurer to set up 
a reserve for obstetrical benefits on 
the theory that it remains liable for 
such because its contract was in effect 
on the conception date despite its sub- 
sequent cancellation? If not, is the new 
insurer to assume such benefit by 
waiving the obstetrical waiting period 
provided in its contract on the general 
theory that benefits are based on a 
service performed at birth? 

The subcommittee suggested that all 
states insist upon the completion of 
schedule “O” in the hospital and med- 
ical blank. This schedule was put in 
to indicate the adequacy of previous 
claims reserve. Also the unearned pre- 
mium reserve must be clearly stated. 

The subcommittee recommends that 
payments to member hospitals be re- 


lated to hospital costs rather than on 
billings from hospitals which may 
have no relation to actual costs. This 
shall not be construed as suggesting 
lower hospital charges to Blue Cross 
subscribers than to other hospital pa- 
tients. It is recommended that in the 
future, contracts between plans and 
member hospitals provide for this 
cost method wherever possible. It is 
recommended that on intrastate con- 
tracts plans be required to give not less 
than 30 nor more than 90 days notice 
to subscribers of changes in subscrip- 
tion rates. The subcommittee recom- 
mends that supervisory officials insist 
that the plans complete the exhibit of 
underwriting gains and losses by lines 
of business. 

The subcommittee recommended that 
in those states where there is no leg- 
islation or where the legislation is in- 
adequate for the proper supervision of 
these plans the insurance departments 
take steps to remedy the situation. 

In the list of contributions to the 
NAIC headquarters office for the fiscal 
year 1953-54 that was distributed it 
was shown that there were no contri- 
butions from Canal Zone, District of 
Columbia, Massachusetts, Montana and 


Utah. The states that had increased 
their contribution were Idaho, Indiana, 
Kansas, Missouri, Nebraska and Ne- 
vada. New York is by far the largest 
contributor with $5,000, California is 
second with $2,000 and Connecticut 
and Pennsylvania are tied for third 
with $1,000 each. The income from 
June 1, 1953 to Nov. 24 of this year 
was $25,466. 

It was announced that the State 
Farm companies of Bloomington, IIL, 
will make a topical index of NAIC 
proceedings going back to the earliest 
years. This will be done by Miss Grider 
of the State Farm staff. She is a 
lawyer and has had indexing experi- 
ence. 





Marine Institute Reelects 


Frank B. Zeller, U. S. marine man- 
ager of Royal-Liverpool group, has 
been reelected president of American 
Institute of Marine Underwriters. Oth- 
er officers reelected are: First vice- 
president, Owen E. Barker, Appleton 
& Cox; 2nd _ vice-president, Percy 
Chubb, II, Chubb & Son, and treasur- 
er, Madoe M. Pease, North British. 
Carl E. McDowell was reelected execu- 
tive vice-president, and Edward R. 
King is the secretary. 
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Houston Field Group Elects 


W. E. Horton of Hartford Fire is the 
new president of Insurance Fieldmen’s 
Assn. of Houston. Tom Brooks, Foun- 
ders of California, vice-president; 
Hardy Wessel, Cravens, Dargan & Co., 
treasurer; John R. Kelly, American 


General, secretary. H. P. Gabness, 
Trinity Universal, the retiring presi- 
dent, was named on the executive 
committee. 


Danville, Brownsburg and Plainfield, 
Ind., were inspected this week by In- 
diana Fire Prevention Assn. 
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THE ECONOMY PACKAGE 4 


Every toothpaste manufacturer has been driven 
by his competition to market an economy pack- 
age. Similarly, every insurance producer will be 
driven eventually to selling the Homeowners 
Policy* because the public wants it. It offers 
savings of 20% to the insured for a package of 
Fire, Extended Coverage, Additional Extended 
Coverage, Additional Living Expenses, Medical 
Payments, CPL and Residence and Outside Theft. 

Let us help you discover that there is economy 
for the producer too in that you can write all this 
at a single solicitation. 


*We can write this policy in Illinois, California, 
Colorado, Delaware, Maryland, Pennsylvania, 
Rhode Island and Vermont. 
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Foursome at NAIC convention: Wm. Leslie, Jr., National Council on 





Com- 


pensation Insurance; Commissioner Davis of Mississippi; Arthur F. Kuenkler, 
U. S. F. & G.; and A. Z. Skelding, National Council on Compensation Insur- 


ance, 








A. C. Bennett, Expert 


on Liquidation, 


Tells Key Reasons Why Insurers Fail 


NEW YORK—tThe more glaring ir- 
regularities in insurer operation that 
have come to light during investiga- 
tions of company practices were dis- 
cussed by Alfred C. Bennett, special 
counsel and attorney for the liquidator, 
liquidation bureau, New York insur- 
ance department, at the department’s 
training course for junior and assist- 
ant insurance examiners. 

Since the establishment of a per- 
manent liquidation bureau in 1910, 
some 350 companies have been taken 
over by the department. 

Improper underwriting practices 
head the list of irregularities, followed 
by failure to keep accurate books of 
account, failure to invest funds and 
assets legally and honestly, failure to 
publish and furnish true and accurate 
statements of the affairs of the com- 
pany. 

oo e 

Also, failure to effect settlements of 
claims honestly; failure of directors to 
inform themselves of the transactions 
and dealings and of the manner in 
which the business, property and as- 
sets of the company were being man- 
aged, employed and administered, and 
making improper, insecure or unsec- 
ured loans in violation of the law. 

Also the purchase, acquisition and 
retention of stocks, bonds, obligations 
and securities of the companies and 





John Hamilton of American Mutual 
Alliance and William Rodda of Trans- 
Portation Insurance Rating Bureau at 
NAIC rally. Picture by Harry Fuller. 


enterprises in which officers, direc- 
tors and others in a fiduciary capacity 
were financially interested; purchas- 
ing such obligations above fair mar- 
ket value; wrongfully and illegally 
causing or permitting the making and 
writing of bonds guaranteeing person- 
al obligations of officers, directors, or 
others, in violation of the law and 
without proper security. 

Also, causing and permitting exten- 
sion of credits of large sums of money 
to persons, firms, and corporations un- 
worthy of credit; payment of excessive 
salaries to officers or relatives of of- 
ficers and directors who performed no 
services for the company, and pay- 
ment of illegal commissions to officers, 
directors and others in a fiduciary 
capacity. 

Further, maintaining in office of- 
ficials, employes, agents and servants 
lacking the integrity and honesty nec- 
essary to positions of trust; permitting 
officers and directors of the company 
to control by stock ownership and 
otherwise agencies producing a large 
part of the business of the company, 
and payment of large commissions to 
such agencies; maintenance of inade- 
quate loss and loss expense reserves; 
high claim adjustment expense in rela- 
tion to premiums as compared to gen- 
eral industry experience, and reten- 
tion of brokers and agents in spite of 
continued bad loss experience. 

Payment of commissions in excess 
of rates prescribed by recognized con- 
ferences and associations; ineffective 
procedure for recovering salvage aris- 
ing from losses paid; continued in- 
crease in underwriting and classifica- 
tions of business which had shown 
severe and progressive less experience, 
and ineffective supervision or proce- 
dure for collection of delinquent ac- 
counts. 





Fireman’s Fund Pioneer Club, west- 
ern department, composed of members 
with the company over 25 years, is 
holding its annual dinner and installa- 
tion Dec. 10. Herbert Mase is banquet 
committee chairman. 





The Allan-Ray agency of San Lean- 
dro, Cal., has now become the Allan- 
McCorkindale agency. The new part- 
ner, Mr. McCorkindale, has been in 
the northern California field for Crum 
& Forster. 
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Travelers Sees 38,000 
‘53 Auto Traffic Deaths 


The number of persons killed on the 
nation’s highways in 1953 will be the 
highest in any one year since the all- 
time high of 40,000 in 1941, it is pre- 
dicted by Travelers in its annual report 
on motor vehicle registrations and 
highway use of motor fuel. 

The report said that record highs in 
registrations and use of fuel will be 
reflected in more than 38,600 highway 
deaths this year. The 1952 total was 
37,600. 

Motor vehicle registrations will total 
56,400,000, an increase of 5.85% over 
1952. This includes 46,300,000 passen- 
ger and 10,100,000 commercial vehicles. 

Highway gasoline consumption will 
set a new record of 43,064,000,000 gal- 
lons, a 6.11% increase. 





Agent's Suit Ties Up St. Paul 


School Insurance Award 


ST. PAUL—A suit brought by 
Charles P. McCarty, Jr. local agent, has 
tied up the award of fire insurance and 
extended coverage on $22,354,085 of St. 
Paul school property. The McCarty 
agency has carried this insurance for 
three years and was associated with 
one of the firms bidding for the renew- 
al but which did not get it. 

Three insurance groups had bid on 
the insurance ranging from $59,865 to 
$117,676 and the assistant superintend- 
ent recommended that the low bid be 
accepted. It was made by a group con- 
sisting of the A. R. Macey agency, L. 
J. Schneeman agency and William E. 
Carlson, all representing mutuals. 


The full school board was consider- 
ing the matter when an attorney for 
Mr. McCarty served notice of suit to 
enjoin the board from awarding any 
contract and to force it to reject all 
bids made. 

Bidders also included Val & H. J. 
Rothschild Co. and others who offered 
to write the insurance for $60,306 for 
three years or $97,328 for five years, 
and W. A. Lang, Inc., whose bid for 
three years was $73,008 and $117,676 
for five years. The Macey-Schneeman- 
Carlson bid on a five-year basis was 
$96,402, which McCarty alleges is low- 
er than permitted. 

In an affidavit filed with Commis- 
sioner Sheehan, McCarty charges that 
the low bidders violated the state law 
against rebating by charging $826 less 
than permitted by Fire Underwriters 
Inspection Bureau. 





Tells Effect on Employe 


Coverages of Cardiacs 


(CONTINUED FROM PAGE 17) 
every such group has a disability 
potential with which every employer 
must be concerned from the stand- 
points of work accomplished and costs. 
If every member of an employe group 
was a cardiac, the total amount of 
disability would undoubtedly affect 
both work accomplishment and costs 
to such an extent that the business or 
industry could not be operated profit- 
ably. On the other hand, if all cardiacs 
and other impaired individuals were 
excluded from employment, the bur- 
den of their support would eventually 
fall on both employers and workers 
through taxation. The best solution 
lies on a middle ground, with employ- 
ers sharing with each other the re- 
sponsibility of employing cardiacs who 
can work and who come from natural 
employment channels and keeping 


those who develop heart disease and 
who are able to continue to work. This 
Spreads cardiacs as in group insurance 


among all employers. 

As to the future, if all cardiac em- 
ployables were at work, what cardiac 
employment problems would still arise 
in the natural course of employment? 
One problem is the young cardiac who 
for the first time seeks employment. 
Dr. Ylvisaker cited the case of a young 
girl who applied for employment 


though she had a serious heart condi- 
employe and has done so well she now 
has a responsible secretarial position 
with all employe coverages. The other 
problem is presented by the older in- 
dividual who develops heart trouble. 
He cited the case of a salesman, whose 
condition resulted in the amputation 
of a leg. The company found sedentary 


work for him to do. Of course it is 
more difficult for the older individual 
to adjust himself to new ways of life. 
He suggested that if untried cardiacs 
could be placed in a special category 
until they have adjusted themselves to 
employment available to them, em- 
ployers would undoubtedly feel more 
free to employ them. 
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We have EXTENSIVE facilities 
for IMMEDIATE PLACING 


of excess lines on all classes 


of CASUALTY & FIRE business 





WOrth 2-0200 


STEWART, SMITH & COMPANY, inc. 


116 John Street, New York 38, N. Y. 
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OVER FIFTY YEARS OF SERVICE 


NATIONAL UNION INSURANCE COMPANIES 


NATIONAL UNION FIRE INSURANCE COMPANY 
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BIRMINGHAM FIRE INSURANCE COMPANY 
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Friday in Chicago office—175 W. 
make payment in advance. 


Rates—$18 per inch per insertion—1 inch minimum. Limit—40 words per inch. Deadline 5 P. mM. 
Jackson Blvd. 


THE NATIONAL UNDERWRITER 


Individuals placing ads are requested to 














~ EDUCATIONAL DIRECTOR | 


wanted by large Eastern company 


One of the largest multiple-line stock companies on the 
Atlantic seaboard (Casualty-Bonding-Fire & Marine) 
offers a rare once-in-a-lifetime opportunity to a young 
man (28-42) who feels himself qualified to take charge 
of its Education Department. Good salary and good 
future. All replies will be held in strict confidence. Please 
write to Box V-62, The National Underwriter Co., 175 
W. Jocuen Blvd., ange 4, Il. 














and bonds... 


HERE IS A SPECIAL JOB 
FOR A SPECIAL MAN 


It's hard to title this position, but it is a mighty good one for the right man.. 
He would be a special field representative . . 
Office of one of the large multiple line stock companies in the Mid-west ... 
Working with our special agents, helping them with sales problems, giving them 
on the job training in the fine points of general casualty, fire, inland marine, 
For a young man who is a top notch salesman with a thorough 
knowledge of the business (a C.P.C.U. would be ideal), this is an opportunity 
to best use all of his abilities, and be paid accordingly. If you qualify, write 
Box V-66, The National Underwriter Co., 


. Traveling out of the Home 


175 W. Jackson Blvd., Chicago 4, Ill. 








WE ARE SEARCHING 


For companies wishing to expand 
in the South. 


We can offer: 
Nearly 20 years’ operating expe- 
rience in SE. 
Top-rated organization with ade- 
quate capital structure 
Veteran casualty and fire under- 
writing staff 
Complete claims staff 
Established field organization 


We will adhere 
to your underwriting standards 
and operational directives. 


Write Box V-64, The National Under- 
writer Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. today! 


COMPANY CONNECTION 
WANTED IN MARYLAND BY SUB- 
STANTIAL AND FINANCIALLY 
RESPONSIBLE AGENCY TO 
WRITE FIRE, THEFT AND COLLI- 
SION COVERAGE ON FINANCE 
BUSINESS AT 1!/, TIMES MANUAL 
RATES. WE ARE NOT INTERESTED 
IN RETROSPECTIVE PLAN. 
Box V-76 


The National Underwriter Co. 
175 W. Jackson Blvd., Chicago 4, Ill. 








Wanted 


ADVERTISING 
MANAGER 


For a substantial multiple line property 
insurance company in Hartford. Must be 
experienced in handling production and 
distribution of advertising materials for 
agents. Write full details concerning age, 
marital status, education, business expe- 
rience and present earnings. Address V-37, 
The National Underwriter Company, 175 
West Jackson Blvd., Chicago 4, Illinois. 








WANTED 


All-'round girl to assist in the management 
of a rapidly growing agency located in 
Florida. Write giving full particulars, refer- 
ences and enclose photograph. Address 
V-73, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 








A & H UNDERWRITER 
FOR HOME OFFICE 


Position open with a popular N. Y. A & H 

pany for competent man who understands difter- 
ent phases of A & H underwriting. b agye f > 
portunity for the right man to becom hief 
Underwriter. + ew commensurate with * ability, 
Reply in confidence to Box 81, The a 2 
Underwriter Co., 99 "seem St., New York 38, N. 


Details Reason for High ger, and other western department of- 


Award Costs in Marine 


Speaking at the marine section of 
the Louisiana Safety Conference at 
New Orleans Edward C. Holden, Jr., 
vice-president of the United States 
P&I Agency of New York, said that 
cost factors can price the merchant 
marine out of business. He told why 
accidents cost more under the Ameri- 
can flag than under a foreign flag. 

These factors include a basic wage 
scale three or four times that of for- 
eign ships. There is no Jones act so 
that a seaman’s death or personal in- 
jury case would not reach a jury as 
in the U.S. There are seaman’s com- 
pensation acts or their equivalent in 
most foreign countries but none in 
the U.S. 

In awards there is usually a liberal 
item for pain and suffering; excessive 
liberality is practically unknown in 
most foreign countries. There is in- 
variably an allowance in the award 
for the estimated fee of plaintive’s 
lawyer. There is often an allowance 
for income tax deductions based on 
the total award, though the award is 
not subject to income tax. 

A factor in excessive awards is the 
skillful buildup of relatively minor in- 
juries to total and permanent disabili- 
ties through the testimony of unscru- 
pulous doctors, Mr. Holden said. Long 
existing congenital conditions often are 
palmed off by alleging it is caused in 
a recent accident. Claims costs exist in 
astronomical proportions largely be- 
cause of the large number of false, 
fraudulent and exaggerated claims by 
men who wish to retire at the expense 
of the employer, he declared. 

Other factors entering into verdicts 
are findings of negligence by implica- 
tion instead of factual evidence, and 
tendency of some jurists to permit 
weak cases to go to a jury. 





Davidson Retires from IIl. 
Field for C.4F.; Name Brown 


Frank Davidson, Illinois state agent 
at Edwardsville for Crum & Forster, 
has retired under the company’s re- 
tirement program and is being suc- 
ceeded by Winston Brown who has 
been special agent at Edwardsville. 

Mr. Davidson’s retirement coincided 
with his 25th Crum & Forster anniver- 
sary and he was honored on the oc- 
casion at a testimonial dinner at the 
western department in Freeport. Mr. 
Davidson received a gold watch and 
several other gifts. In addition to the 
entire Illinois field staff, the dinner 
was attended by W. A. Seely, mana- 





INDIANAPOLIS AREA 
CASUALTY UNDERWRITER 


Exceptional opportunity for competent cas- 
ualty underwriter with stock company. Age 
30 to 45, minimum 5 years’ office experi- 
ence in all lines. Liberal employee benefits. 
Salary commensurate with ability. Replies 
will be held in the strictest of confidence. 
State full details in letter to Box V-74, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








MICHIGAN 
Field Representative 


fast growing multiple line stock agency operat- 
ing nationally has outstanding opportunity in 
Michigan field. It will pay you to investigate. 
Address U-84, The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 





OPENING 


For Casualty Special Agent in Indiana for 
large General Agency. Not a replacement 
but an expansion of our service facilities. 
Good opportunity for right man. Give edu- 
cational, business background, full details. 
Box V-75, The National Underwriter Co. 


FOR SALE 


Many years' varied experience in produc- 
tion, and underwriting of all types of insur- 
ance; a personable, capable man goes with 
it. Interested? Write V-77, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








ASSISTANT LOSS SUPERINTENDENT 

ASSISTANT EXAMINER 
for Western department of an aggressive stock 
fire company group. Chicago location. Liberal 
company benefits offered. Salary commensurate 
with experience and ability. Address V-23, The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








INSURANCE ATTORNEY 


Age 35 to 50; member Missouri Bar; to supervise 
third party liability suits; minimum of five years’ 
experience in trial of suits or home office suit 
supervision, preferably both; excellent advance- 
ment opportunities with above average remuner- 
ation. Please address Box V-72, The National 
Underwriter, giving your qualifications and ex- 





perience. 





FIRE UNDERWRITER 
INLAND MARINE 
UNDERWRITER 


Want 2 young men with 5 to 10 years experience. 
Excellent opportunity for the future. Call or 
write for appointment. Chubb & Son, I75 W. 
Jackson Blyd., Chicago 4, Ill. Attn: D. Johnson. 














ficials. 

Before being assigned as a special 
agent at Edwardsville, r . Brown 
completed a field training program at 
the western department. 





Vicksburg Tornado Loss 
May Reach $10 Million 


(CONTINUED FROM PAGE 1) 

and that the average dwelling loss will 
be about $2,000. The business section 
involved comprised about 14 square 
blocks and there were about 20 blocks 
of dwellings that were hit. The most 
seriousiy damaged buildings in the 
business section were in Washington 
and Mulberry streets. The Vicksburg 
hotel, which is the top hostelry in the 
city, was badly damaged, and is un- 
suitable for tenancy. There is a very 
bad loss to a big cotton compress. There 
were several thousand bales of cotton 
involved and fire ensued here. 

The theater in which a number of 
lives were lost collapsed completely. 
It was regarded as fortunate that more 
persons were not killed or injured 
here. The theater was filled with chil- 
dren at the time. 

There is talk around Vicksburg that 
the First National Bank building, and 
Hotel Vicksburg building and others 
may have suffered structural damage 
and be twisted. That is, of course, 
something that has yet to be deter- 
mined and, if so, that would cause the 
estimates to be materially increased. 

R. J. Adams, manager at Jackson 
for G.A.B., and some of his assistants, 
went to Vicksburg Saturday night and 
made preliminary arrangements. 

There were a number of agents that 
couldn’t get to their offices, especially 
in the First National Bank building, 
until Monday. Those located in that 
building include Hennessey & Bro., 
Thomas agency, Weil & Son, R. C. 
Wilkerson, Inc. 

A big question was how well insured 
for EC the various properties were. 
There were estimates that the insur- 
ance ran as high as 65% to values 
overall, but some observers were in- 
clined to believe that this was a high 
estimate. It was believed that many 
of the mercantile stocks were not in- 
sured at all for EC. Fortunately there 
was not a great deal of precipitation 
following the tornado and the weather 
was clear there, at least for the next 
two days. It is estimated that damage 
was suffered by 100 to 125 automo- 
biles. 

On Monday there were 30 men en 
route to operate from G.A.B. head- 
quarters at the Jefferson Davis hotel. 





Mobile Insurance Day 
Is a Hit, 75 Attend 


The “insurance day” last week spon- 
sored by Mobile Assn. of Insurance 
Agents drew an attendance of more 
than 75 agents and employes to hear 
talks by Robert F. Adams, Mobile at- 
torney, who talked about workmen’s 
compensation; John Hazen, marine 
field man of Aetna Fire, who described 
the new definition, and Everett John- 
son, state agent of New York Under- 
writers, who discussed the dwelling 
and contents form. 

Harry Mattei, district director of the 
Alabama association was in charge of 
the program. 





Mumford Heads N. C. Managers 
George A. Mumford, vice-president 
of Blue Ridge, was elected chairman of 
the newly organized Charlotte (N.C.) 
Insurance Managers Assn. T. E. Coop- 
er, Carolinas manager of Phoenix of 
London, is secretary. The organiza- 
tion is composed of North Carolina 
managers and territorial supervisors. 
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Why Employes Quit—and What 


Can Be Done About It 


This is the first of a series of arti- 
and Raymond 


cles by Edward F. 
OToole of O’Toole 
Associates, manage- 
ment consultants, 
Queens Village, N.Y. 
The next article, on | 
the junior executive, 
will appear in an 
early issue. 
Employe turnover 
is getting a lot of 
notice these days. 
Rightly so, because 
it is a serious prob- 


lem that causes 
trouble in many — Eqward F. O'Toole 
companies. 


Yet not all turnover is bad. In fact, 
some degree of turnover is good. With- 
out any turnover at all a company 
would be unable to reward ambitious 
employes or to bring in new ones of 
a better calibre. 


But we should be concerned about 
turnover when the “selection is against 
the company,” so to speak. That is, 
when we are losing either too many 
people in general to maintain both work 
flow and quality standards; or when 
we are losing those reliable employes 
who have done good jobs for us. Then 
it is a danger signal; a warning that 
something is wrong with the person- 
nel picture. 

While high turnover is a bad thing 
in itself, it is even more important 
when viewed as an effect of poor 
performance, rather than a cause. 


How often have you heard a de- 
partment manager say, “I can’t get the 
work out because nearly all of my 
employes are new and untrained; I 
have been hit harder than most other 
departments by high turnover.” 

Such a statement calls for careful 
analysis. It could mean any number 
of things, ranging from poor selection 
and placement on the part of the per- 
sonnel officer to deep-seated antagon- 
isms between the supervisor and his 
employes. Or it could be due to some 
factor entirely beyond the control of 
either the supervisor or the company. 

Perhaps the most common error 
that is made in trying to solve the 
turnover problem is this: Too much 
emphasis is placed on salaries as either 
the cause or the cure for high turnover. 


Certainly everyone wants the high- 
est salary he can get. But there are 
many other reasons that impel an em- 
ploye to stay on the job and put out 
his best efforts. Among these factors 
are ones familiar to every agency ex- 
ecutive: Ego satisfaction, desire to 
excel in competition, pride in the per- 
formance of his group, proprietary 
feeling in his job, etc. 

These are the very same things that 
have worked for insurance companies 
in the agency side of the business. 
Yet only seldom do we see any effort 
made to apply these techniques to the 
home office and branch office employes 
on a planned basis. 

In one large city there are two com- 
panies. They are about the same sire, 
and the composition of their home 


office staffs is quite similar as to nym- 
bers, sex, age, education, etc. Company 





A pays salaries that are about 10% 
higher on the average than Company 
B. Yet the turnover rate in Company 
B is quite acceptable; while in Com- 
pany A it is excessively high. We have 
observed often this ‘“non-relationship” 
between salary patterns and turnover 
rates. 

What, then, is the answer? Why DO 
employes quit? 

There is no single answer, of course. 
Employes quit for a number of rea- 
sons. Sometimes the employe himself 
will not know the real reasons why 
he quits. Frequently the reasons given 
in “exit” interviews have little relatian 
to the true facts. 

A sidelight on exit interviews was 
the experience of one personnel diree- 
tor, who was persuaded to check back 
en a number of exit interviews after 
six months had passed. He was an- 
noyed to find a high percentage of 
people had given him false reasons as 
to why they quit. But he was shocked 
to find out two single girls—who had 
given “return to college” as the reason 
for leaving—were, in fact, pregnant. 
He continued to be upset until he 
learned they had each been married 
for several years, and for personal 
reasons had chosen to keep their mar- 
riages secret. But his faith in the value 
of exit interviews has been somewhat 
shaken. 

The reasons why employes quit 
usually fall into these main classes: 
(1) supervision; (2) other employes; 
(3) personnel policies. 

These three classes account for more 
than 80% of employe terminatians, as 
far as we can make out. So it is in this 
area that any company should concen- 
trate to cut down on high turnover. 

The basic suggestion we should like 
to make on supervisors is that they be 
selected on their potential as super- 
visors, rather than their past records as 
workers. Seniority, as such, has been 
given much emphasis in the selection 
of supervisors. Technical ability in job 
performance generally is the second 
most important factor in the choice of 
a supervisor. Very seldom is the matter 
of leadership ability given enough 
weight. Yet this quality is more im- 
portant than seniority, and at least 
equal in value to technical knowledge 
of the work. 

The great French writer-industrial- 
ist, Fayol, pointed out many years ago 
that the higher one goes on the execu- 
tive ladder the less important technical 
knowledge of the work becomes. But 
the demand for managerial skill in- 
creases sharply with each supervisory 
level. 

Hand in hand with top manage- 
ment’s responsibility to select super- 
visors “in,” is the corollary duty to 
select them “out” if they do not do a 
good job. 

There should be no criticism of a top 
executive who admits that he has made 
an error in selecting a supervisor. On 
the contrary, it takes courage for him 
to replace a supervisor who has failed 
in his job. One of the best insurance 
executives we know says that he is 
happy if his company maintains a 
“batting average” of .667 in the selec- 
tion of junior executives and super- 


visors. With the help of careful and 
system: iwe observation, plus merit rat- 
ing and testing programs, he still fig- 
ures that being right two out of three 
times is good performance. We agree 
with him. For the acid test of a poten- 
tially good supervisor is still how well 
he performs on the job. 


When turnover is too high, it is im- 
portant to analyze the company sta- 
tistics to find out which departments 
are above the company average. This 
can be followed up by breakdowns by 
age, sex, length of service and salary 
groups. These breakdowns give us 
more exact information on which to 
base thinking and action. 


In one company a great deal of gen- 
eral worry and upset prevailed until 
such analyses were made. The results 
showed that only two out of the nine 
departments were at fault. Their poor 
performances offset the good ratios of 
the other seven departments. 


In the accounting department of this 
company it was found that the super- 
visor was at fault. He was sarcastic 
and used profanity; did no training 
worthy of the name; played favorites 
in promotion recommendations and 
merit rating; planned work so poorly 
that the department swung between 
periods of light work and periods of 
overtime work; was frequently late 
and absent himself; ridiculed other su- 
pervisors and top executives in the 
presence of clerks; refused to adopt 
newer and better work methods. In 
short, he was about everything a super- 
visor should not be. 

In the statistical department it was 
the supervisor again who was the vil- 
lain in the piece, but for a different 
reason. He was friendly, polite and 
courteous to all of his employes. But 
he insisted that his two assistants and 
himself do nearly all of the important 
work. As a result, most of the other 
employes had jobs that were too easy 
and too uninteresting. Since they had 
been selected initially on job specifica- 
tions that called for statistical knowl- 
edge, initiative, industry, and like 
characteristics, many of them quit as 
soon as they had the situation sized up. 

In another company, the breakdown 
of figures by department showed that 
all departments were having a bad time 
with turnover. But a breakdown of 
the “quits” by length of service showed 
that almost all were people with less 
than 18 months of service. Here the 
solution was in a brief but well- 
planned orientation program for the 
new employes. Within a year the quit 
rate on this junior group had been cut 
by more than half. 


One factor that we have run across 
makes for high turnover the sociolo- 
gists would classify under group asso- 
ciations. 

It came sharply to our notice in two 
companies hundreds of miles apart, 
which had moved from downtown to 
suburban locations. In each case some 
15% of the lower salaried employes 
did not make the move and had to be 
replaced. 

After a short time it was noticed 
that turnover jumped greatly over 
what had been the rate at the down- 


By EDWARD F. O’TOOLE 


town locations. 

The companies discovered that their 
personnel directors had made strenu- 
ous efforts to recruit female help from 
the new suburban neighborhoods. This 
they had each succeeded in doing. 

But these new girls came from better 
homes; had gone to better schools; few 
neederi their salaries for support; none 
made any financial contributions at 
home; they dressed better and lived 
better than the great majority of the 
“old” girls. 

Mutual resentments and antagonisms 
sprang up among the two groups of 
employes. Tight little cliques were 
formed. To add to the confusion, al- 
most all the better jobs that had opened 
up had been filled by the “new” girls; 
by accident in one case, by design in 
the other. To say the least, the situa- 
tion in these companies was not whole- 
some. 

As a practical matter, what could 
have been done to prevent or ease 
these strained personal relationships? 

An attempt could have been made to 
pave the way for the “new” girls by 
careful discussion with supervisors be- 
fore the companies moved. In turn, the 
supervisors could have briefed all 
their yvwn subordinates on the need 
for getting replacement personnel from 
the areas around the new locations. As 
the “new” girls were hired, they could 
have been oriented to the need on 
their part to make some minor adjust- 
ments to their jobs and to their new 
associates. An organized orientation 
program could have been used; and 
each “new” girl could have had an 
“old” girl appointed as her sponsor. 
Promotion to the better paying jobs 
should have been based on merit and 
qualifications, of course. 

There still would have been a prob- 
lem of personal adjustments for a long 
time, until the “new” girls had become 
a part of their individual units and 
departments. This is what did happen, 
eventually. But a good deal of difficulty 
could have been avoided if a few pre- 
cautions had been taken in advance. 

This is only one example of how dis- 
regard of social patterns and back- 
grounds can cause trouble. Attention 
must be given as well to such other 
placement factors as age, sex and pre- 
vious work history. 

Placing just a few older women on 
routine jobs where there are many 
higher-ranking jobs held by very young 
girls has caused discussion and unrest. 
The same thing has happened when 
only a few young girls were assigned 
to departments where most of the per- 
sonnel were over 35. 

. a s 

Introducing women into jobs form- 
erly held only by men may create 
serious disturbance. For instance, in 
one company a competent woman em- 
ploye was given the job of field audi- 
tor. There were 10 other field auditors, 
all men. Within six months one of the 
men had quit and two others had ap- 
plied for transfer. 

There was no criticism of the woman 
employe, either as to her ability or 
personality. She was quiet and efficient 
in her job. But the men were sub- 
jected to intense “kidding” by their 
associates in both home office and 
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branch offices. They felt the company 
had downgraded the importance of the 
job by assigning a woman to it. While 
only three of the mem took any action, 
the others all were unhappy ewvat it 
as well. 

People like to progress. They like 
to feel that they are getting ahead, in 
knowledge as well as in salary. One 
medium-sized company has a turnover 
rate so good that it would be outstand- 
ing even in an easy labor market. 

A large percentage of its staff is 
under training of one kind or another, 
most of it on company time—on-the- 
job training; classes in principles of 
insurance; special studies at local 
schools and colleges financed in part 
by the company; personal coaching by 
supervisors and officers; correspond- 
ence courses. 

Regular reports come in from each 
supervisor on the training status of his 
employes. These are verified by the 
personnel officer through contacts with 
the supervisors. And quite often with 
the employes. 

As you might expect, this company 
has a well-rounded personnel program. 
But this steady training program is 
one of the chief reasons for its low 
turnover. It gives both an outlet for 
intellectual energy and an improve- 
ment goal to each ambitious employe. 
This helps to bind him more closely 
to his company and to his job. 

Right along this line is another aid 
to arousing interest in the job (which 
in turn is a favorable factor in the 
turnover problem). We all have a 
competitive urge within us. Companies 
can capitalize on this competitive urge 
by posting production and performance 
records that give effect to the team 
spirit. 

An A. & H. claim department was 
under heavy fire from agents for poor 
service. There were no serious com- 
plaints about the fairness of the set- 
tlements that were made. What did 
upset the agents was the time it took 
to process claims. The officers found 
that the agents were right. Service was 
slow and a heavy backlog of work 
seemed to be getting bigger instead of 
smaller. 

The department was split into four 
groups, and “Operation Catch-Up” was 
started. The president made a speech 
to the department that was inspira- 
tional rather than critical; the groups 
were given names; a target date was 
established; a special poster was set 
up to show the performance of each 
group. The drive was so successful 
that the target date was met with 
ease. Further, the department was 
reorganized somewhat along the four- 
group lines, with certain modifications. 
Publicity on work-output was main- 
tained, with good results. The bulk 
of agents’ complaints now relate to 
the equity of settlements, which is 
normal. Everyone is greatly relieved— 
including the agents! 


Many companies extend this recog- 
nition principle to individuals. “Serv- 
ice” and “suggestion” awards are usual 
in most companies. But these can be 
supplemented in many ways. A pat 
on the back from a supervisor or an 
officer for a job well done; some men- 
tion in the company bulletin or maga- 
zine; a letter or memorandum from 
the president on a promotion or a sig- 
nificant anniversary. All of these 
things are used to make the employe 
identify himself with his company and 
what it means to him. 

Even good employes have “gripes” 


Huling To I. M. Post 


Great American has appointed Ray 
G. Huling inland marine special agent 
in Georgia, Florida and Alabama to 
succeed R. H. Kerker, who becomes 
special agent of the fire companies in 
Alabama. Mr. Huling formerly was 
with Providence Washington in in- 
land marine production work. His 
office will be at Atlanta. 





Wentworth Financial Secretary 

The three North America companies 
have elected Clayton B. Wentworth to 
the newly created post of financial 
secretary. He joined the investment 
department of North America in 1945 
and was elected an assistant secretary 
in 1952. 





Claim Men’s Assn. of St. Louis will 
have its Christmas party Dec. 14, start- 
ing with a cocktail party to be fol- 
lowed by a dinner. 








from time to time. How these griev- 
ances are handled can well decide 
whether the employe will quit or stay. 
The solution is twofold. The company 
must set up the complaint procedure. 
The supervisor must apply it. 

The pattern in several companies is 
this: An official policy, translated into 
a grievance procedure; a careful review 
of it with supervisors; continuous sup- 
port from the personnel officer. 

Often an employe just wants to “say 
his piece.” After he has done this he 
feels a lot better—even if the cause 
of his complaint still remains. On the 
more positive side, an official proce- 
dure can help to show up faults in 
company practice or correct poten- 
tially bad situations before they cause 
real trouble. 

Most insurance companies have good 
health, welfare and pension programs. 
Wherever possible, they do what they 
can in the way of cafeteria and recrea- 
tional facilities. But when checking 
into possible causes of high turnover, 
it is well to look into these items. It 
may be that on some important point 
the program could be improved. 


Because the matter of salary is put 
last on this list does not mean it is 
least important. Not at all. A good 
salary administration plan is essential 
in any company these days. It is the 
best way we know to keep your sal- 
aries competitive and yet control salary 
costs. Job evaluation and merit rating 
plans are needed to insure that your 
salaries are consistent, both with go- 
ing rates outside and job values inside. 
Of the two, the internal relationship 
is the more important. 

It is a fact, though, that most people 
put great stress on the financial aspect 
of company personnel policies when 
they are looking for the causes of high 
turnover. But many times it is in the 
non-financial area that the true causes 
will be found. 

Employes tend to quit for reasons 
that are opposite to those that make 
them want to stay. When turnover 
rates are high, a good analysis plan is 
this: Break down over-all company 
ratios to get the facts; check super- 
visory performance; review selection 
and placement policies; look over the 
grievance and promotion procedures; 
examine training practices; find out 
what you can about employe morale; 
compare your benefit programs; study 
salary administration methods. 

If a company does all these things, 
it is likely to find out more than the 
answer to the question, “Why do our 
employes quit?” 





Late News Bulletins... 











(CONTINUED FROM PAGE 1) 


an amendment to the EC endorsement and windstorm rating plans which will 
require that a specific amount of insurance be carried on outside radio and tele- 
vision equipment and antennae on dwelling properties at a special rate. 

The commissioner also permitted an increase of approximately $30,000 in 
certain windstorm rates. Farm windstorm rates, which comprise the largest 
volume in this class, were not changed. 


Allstate Plan Attacked in N. C. 


Ata public hearing Wednesday in North Carolina on Allstate’s deviation plan, 
it was attacked by the rating bureau of that state as being illegal. 


Diemand Makes Optimistic Forecast 

North America has released a forecast by President John A. Diemand of a 
material expansion in the national economy over the next quarter century and 
an optimistic note on what this spells for the insurance outlook. On the basis of 
population only the outlook for insurance is bright, he said. In 1940, with a 
population of 132 million, the insurance premiums excluding life were about 
$2 billion 200 million whereas today the population is estimated to be 161 
million and the insurance premiums are estimated at nearly $9 billion. Thus 
in 13 years there was a 22% increase in population and a 400% increase in 
insurance premiums. He said in the decade beginning in 1970 the population 
can be expected to exceed 200 million. 

Twenty-four million, or about half the dwelling units in the country, are 
over 30 years of age and another eight million are 20 years old. The one million 
homes that we have been building each year have barely taken care of the 
growth in the number of families. When the huge post-war crop of babies 
starts reaching marriageable age in the late 1960’s, they will create demand for 
housing, cars, appliances, etc. In 1940 there were only 23 million of the adult 
population that were high school graduates, whereas today nearly 42 million 
have had such education. Change will continue to be the order of things. 

There may be temporary setbacks and problems to be solved if insurance is 
to go forward and make then most of its opportunities. ““We must be flexible 
enough in our underwriting to meet the changing requirements of business, in- 
dustry and the individuals,” he said. The unique American ability to mass-pro- 
duce has contributed in a large measure to the increasing standard of living. 
Insurance must keep pace with the country. The public seeks and deserves 
simplified insurance distributed at reasonable cost. 

U.S. insurance must be free to meet foreign competition at home and abroad. 
The companies and the states have an obligation to see that the ability and 
opportunity to compete are provided the U. S. underwriters. 


Auto Finance Charge Still Big Mass. Issue 

Producers in Massachusetts still are seeking some way out of the difficulty 
imposed on them and about 400,000 of their auto owner customers who finance 
compulsory auto premiums when the banking commissioner ruled that time 
payment of premiums is not exempt from the small loan law. 

It is estimated that about half of the 400,000 can get the money from small 
loan offices, though it is a lot more trouble than getting it from the agent or 
broker who writes their insurance, as they have been doing. Agents don’t like 
to see this happen because they lose contact with customers. Producers would 
have to get a small loan license at $200 and meet other qualifications, in order 
to charge 2% on the unpaid balance. This they regard as impractical for the 
small amount of financing they do. 

Otherwise they can charge only 1%, which would mean a loss on every fi- 
nance transaction in their office. On a $100 premium they collect $20, say, and 
finance the remaining $80. At 2% they would get $7.20. They have been charg- 
ing $10 or so, which isn’t far from the cost with four notes to collect and account 
for. 

The Producers Council has been unable to effect a solution to the problem. 
Producers may have to temporize and furnish financing at less than cost and 
then try for legislative relief. 


Crum & Forster Makes Illinois Changes 

State Agent R. A. Fromel, who has supervised the central Illinois territory 
in Decatur for Crum & Forster, is being made Illinois field supervisor with 
jurisdiction over the entire state, save Cook county, and will remain at Decatur. 

Special Agent R. J. Michaelson is being transferred from Decatur and pro- 
moted to state agent, St. Louis, supervising St. Louis and western Missouri. 
T. J. Oglesby is appointed state agent for the Decatur territory. 

F. H. Davidson is taking advantage of the company’s pension provisions, re- 
tiring, and his assistant, Winston Brown, is promoted to state agent for south- 
ern Illinois, at Edwardsville. Gordon Erickson and Edward Hancock, special 
agents, will be connected with the Decatur office. 

The northern Illinois territory is being split, State Agent Crawford remain- 
ing at Elgin, supervising the northeastern part of the state, and State Agent 
Longley, who has been associated with Mr. Crawford in Elgin, is moving to 
Moline, and will service the territory adjacent thereto. 











RALPH W. MOORHEAD, 56, asso- 
ciate publisher of the Underwriters Re- 
view, Des Moines, died at his home at 
Des Moines after a two-months ill- 
ness. His death was caused by cancer. 

Mr. Moorhead had been with De Puy 
Publications since 1920, and also was 
associate publisher of the Northwest- 





ern Banker and the Iowa-Nebraska 


Bank Directory, companion publica- 
tions of Underwriters Review. 

He started as associate editor and 
circulation manager of Underwriters 
Review and Northwestern Banker. He 
served as editor of both magazines 
from 1923, until 1932. 
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WHAT’S DEVELOPING IN YOUR TOWN? 








A lot of business is developing . . . for agents recognizing the 
insurance needs of hobbyists and collectors. Camera enthusiasts, 
stamp collectors and other hobbyists often have tremendous 
amounts invested in their leisure interests—frequently are com- 
pletely unaware of any need for special protection against loss. 


Hobbyist, collector, camera enthusiast or not . . . you'll always 
find the coverages you’re looking for to fit your clients’ needs 
through the Saint Paul Companies. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 


HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


EASTERN DEPT. PACIFIC DEPT. 
90 John Street Mills Building 
New York 38, N. Y. San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 


Members U.S. A. 1. G., now celebrating its 25th Anniversary. 








CIMARRON 
THE (POPULAR) NAME 


IN INSURANCE 


NOW!....MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 


CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 
OPERATING IN: 


¢ KANSAS @ SOUTH DAKOTA * WASHINGTON 


¢ OKLAHOMA ¢ NEW MEXICO © OREGON 

© MISSOURI ® MONTANA e IDAHO 

® NEBRASKA ¢ UTAH ¢ CALIFORNIA 
® COLORADO «¢ NEVADA © TEXAS 

© WYOMING) @¢ ARIZONA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


CIMARRON INSURANCE COMPANY, INC. 
A MIDWESTERN STOCK COMPANY 
CIMARRON, KANSAS 




















To the blind, Braille means a whole new world 


To the forward-looking insurance man, an agency geared 
to production as well as to efficiency will open up a whole 
new world of possibilities for building more worthwhile 
business. Our agents, who like to do a real professional job 
of selling, have to date used 10,000,000 of our line folders! 
These folders not only cut down mechanical operations 
materially, but are the best-known method of proving that 
“your best prospects are your present customers.” 

Why not give us an opportunity to show you how you 
can not only reduce your handling costs but, at the same 
time, increase your net profits by the use of a system 
planned for you. Use the coupon below NOW. 











| Agency Systems Department | 
| Royal-Liverpool Insurance Group, 150 William St., N.¥.38, N.Y. | 
Please send me further particulars regarding 1 
| Agency Systems service. 
Agent’s Name | 
| 

| Address 1 
I | 
I 1 
Represent Royal-Liverpool Insurance Group: Yes) No([] | 
Lae ee came cannes comes come ce ee es oe ee ee oe me oe oe oe oe oe oe oe oe! 


ROYAL’ LIVERPOOL 
| C 2 Pnccegimmeeoes 5) 


CASUALTY ® FIRE * MARINE> SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LID + ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © (QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1853 
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NATIONAL-BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


ORGANIZED 1666 
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MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS. 


ORGANIZED 1652 
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ROYAL GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 
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THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED i674 


Ww 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


ORGANIZED 1909 


w 
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Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 


Western Department: 120 South La Salle Street, Chicago 3, II] 
Pacific Department: 220 Bush Street, San Francisco 6, Calif 
Southwestern Department. 912 Commerce St, Dallas 2, Tex 


Canadian Departments: 800 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver 3,B C 


Foreign Departments: ]02 Maiden Lane, New York 5, New York 
206 Sansome St , San Francisco 4, Calif 

















